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b. Concept Design 2 
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5.2 Community Feedback Responses 

a. Community Engagement Summary 
Over 1,000 individuals were invited by email, in person and by phone to: 

 

     16 focus groups &       7 Stakeholder meetings   
 

Date Focus Groups and Stakeholder Meetings 
# 

Consulted 

1/02/18 Family History Community Group 4 

5/02/18 Muurrbay Aboriginal Language and Culture Cooperative 2 

9/02/18 Bularri Muurlay Nyanggan Aboriginal Corporation 1 

19/02/18 Volunteers - Gallery 5 

19/02/18 Volunteers - Museum 5 

20/02/18 
Cultural and Creative Sector/Cultural Reference Group / 

LGPAG 9 

21/02/18 Gallery Users & Artists & Friends of the Regional Gallery 6 

21/02/18 Library Users (including volunteers) 5 

22/02/18 Aboriginal community members 2 

23/02/18 
Elders Group (awaiting confirmation of numbers 

attended) - 

2/03/18 Disability Inclusion Access Advisory Group 6 

5/03/2018 Media Launch of Concept Designs @ Council Chambers 

 6/03/2018 CHCC Staff Information Session - Session 1 50 

6/03/2018 CHCC Staff Information Session - Session 2 30 

6/03/2018 Multicultural Reference Group 7 

8/03/2018 
Artist / Gallery Volunteers / Friends Of Gallery / Frequent 

Gallery Users 11 

12/03/2018 
Friends of City Hill, Cultural & Creative Sector, Bunker 

Cartoon Gallery Inc. 8 

12/03/2018 Teachers and Educational Representatives 6 

12/03/2018 Community Theatre Groups, Arts & Creative Sector 11 

13/03/2018 Museum & Library Volunteers / Book clubs / Writers 10 
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b. Summary of meeting feedback and written responses received 

 
Muurrbay Aboriginal Language and Culture Cooperative 
5th February 2018 
   
Coffs Harbour Councillor and Section Leader for Community Planning, met with Aboriginal 
Elders (Regional Coordinator) from the Muurrbay Aboriginal Language and Culture 
Cooperative at the Co-op office in Nambucca to seek feedback on the three design concepts 
for the Cultural Civic Space. There were no concerns with regards to the Aboriginal cultural 
references, including the Muurrbay Bundani 'tree of life' story incorporation in one of the 
concepts. In addition, both stated they were pleased that Aboriginal culture was being 
referenced in the building, but that consultation with Coffs Harbour elders was crucial.   
 

Bularri Muurlay Nyanggan Aboriginal Corp 

9th February 2018  
  
Coffs Harbour Councillor and Section Leader for Community Planning, met with a 
representative from the Bularri Muurlay Nyanggan Aboriginal Corporation to seek feedback 
on the three design concepts for the Cultural Civic Space Project. There were no concerns 
with regards to the Aboriginal culture references, including the Muurrbay Bundani 'Tree of 
Life' story incorporation in one of the concepts. In addition, stated that he was pleased that 
Aboriginal culture was being referenced in the building.   
 

Volunteers - Gallery 
19 February 2018 
 

Concept one   
1. Legibility of building functions very important - it can be difficult if you don't know 

how to read it.   
2. Level five is not an inviting place for the art gallery - you wouldn't just drop in there.   
3. There needs to be an indoor coffee space and it needs to link with the gallery.  
4. Reference to the Guggenheim   

 
Concept two  

1. The gallery should have access from the breezeway   
2. The loading dock should be in the basement   

13/03/2018 Senior College Youth Representatives - Years 11 & 12 21 

13/03/2018 
Museum & Library Volunteers / Library Frequent Users / 

Book Clubs / Writers 8 

14/03/2018 Business & Tourism - Session 1 8 

14/03/2018 Business & Tourism - Session 2 8 

Total 

 

223 
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3. A metaphor was invaluable for precincts like this - in particular the tree of life as a 
broader and unifying statement.  

4. Externally the shutters make the facade too busy but the connectivity in 
this scheme is very good.  

5. The escalator to the library is a good thing.   
 

Concept three   
Sustainability and Green star achievement is vitally important.  
 

Other comments  
It’s important with building such as the curved building of concept one not to end up with 
wind around the building. There will need to be disability measures in place around 
sculptures. Tactile areas are desirable. The steps will need a luminous contrast.  The cost 
and creativity in the gallery and the library in the cheapest size is significant.   
 
The Glasshouse shop function means you are immediately into it – needs to be the same 
when you enter the breezeway in this concept.  Concept number two means that it's a 
beautiful space and you engage straight away. Concept number one is an engaging piece of 
architecture with a dynamic shape it would be a landmark and attract attention, it's 
important that accessibility is not sacrificed and that functionality is not sacrificed it could 
be a real community hub.  
 
The cafe and the capacity to sit and talk is important as is the flow through the site perhaps 
some aspects of the central breezeway could be more intimate like the Strand Arcade for 
example.  
 
 
Written comments    

1. The three things I liked best about the designs where the passageway in design three 
which had good access to functional areas light and inviting is important it should be 
friendly and you should see people when you first walk in.  

2. The first concept is light filled structure that is dynamic. Gallery should be on the 
ground floor with a gallery shop and café. Don't link to the lane but focus on the 
block and pedestrian access and mobility.  

3. Best aspects are that it should be an iconic building with accessibility and porous 
space. It needs a light and welcoming atmosphere.  Ensure space attracts 
engagement with facilities  

4. It should be iconic.  We want a high impact building for Coffs and we want a cultural 
connection to indigenous context. We want the next connecting hub.  
 

Volunteers – Museum 
19 February 2018 
 

Concept one   
Light flexibility important to keep the church which is beautiful.  Described the 
disappointment he felt on visiting a new building in Rome which failed to flatter the art and 
compared that with an older gallery building in Naples which he really enjoyed it. Not keen 
on an atrium and a lot of open-space. You will need big lifts and security will be very 
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important.   
 

Concept two   
Sustainability is paramount. Attendee commented that the atrium is a waste of space and 
all the facilities need more space and the atriums are not needed. Massive car park not 
necessary, concept looks like Chatswood Mall. 
 
Concept three   
Practical good access to Riding Lane, adjoins the car park and provides an alternative use for 
any space underneath the building as storage all for ramps will be important. On site or 
offsite museum storage will need to be air-conditioned (know that this is the current project 
bid).   Concerned about a result like the Glasshouse.   
 

Written comments  
Most important is good collection storage which is a dire need.  Also important to have 
flexible exhibition spaces both for long-term and temporary displays – these can hold 
combined displays for museum and gallery opportunities.  The distinction between these 
two facilities is false as it is important to get kids into our cultural spaces.   
 
The least important aspects are car parking and Council offices.  Most important are storage 
space and volunteer accommodation.   Use of volunteer skills most important and the 
museum, library and the gallery and their exhibition spaces.   There should be no 
underground car parking.   
 
Dislike having a museum in the cultural hub and museum should be a standalone place at 
the Jetty Foreshores as Coffs number one the historical item is Maritime history.  
 
Most important is adequate staffing of the gallery and museum particularly for events 
environmentally secure storage for the large Museum collection and the facility must be 
welcoming and flexible.  
 

 

Cultural and Creative Sector, Cultural Reference Group & LGPAG 
20 February 2018 
 

Commentary prior to presentation 

Attractiveness of virtual reality open mentored reality graphic design and a space for young 
people and in particular that the whole facility needed to look cool. Excellent Wi-Fi is 
essential. There should be a welcoming connection at the front desk and democratisation of 
the arts and cultural facilities is important. Signage is important and there should be a space 
for music to be included and performing arts. There should be spaces for workshops. There 
should be attention paid to the needs of the multicultural community and the engagement 
of volunteers.  The facility should be attractive for young people.  
  
Concept one   
Sustainability is very important in the design process.  Aboriginal culture is very important.   
 
Concept two   
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Its words encourage the rest of the City to up its game in terms of our attractive and 
contemporary design. It would be a community centre open and welcoming with a 
nice indoor outdoor feeling.  Aboriginal cultural heritage very important.   
 

Concept three   
There should be no car parking on Gordon Street existing areas sufficient.  Idea of an air 
bridge is interesting.  Some concerns expressed about using Castle Street car park with one 
attendee reporting concerns about scraping of vehicles the number of car parking space.   
 
General 
 

Important that the family history society should be incorporated into the centre. 
Needs to be welcoming to all sectors of the community and particularly the open breezeway 
central lanes of the second and third concepts allow this.  It is also important that it 
highlights the role of the Coffs Harbour City Council as a Civic Centre and a facilitator of all 
local groups and organisations.   
 
It is also important that it is tech ready for the future. Not important parking.  Must be open 
and welcoming and its architecture should have a tropical design with a sustainable 
approach.  Must be staff in every area.  
 
Gallery, library spaces and council offices must have staff in the offices and not behind 
doors.  Staff must be visible.   
 
Include consideration of people, public and open spaces where passive solar and eco design 
are important aspects.  The flexibility of exhibition space and community spaces 
multipurpose are economically and environmentally sensible in terms of solar power and 
design re-light heat cooling etc.  Include parking as an extra floor on the multistorey car park 
to enhance the use of the site. Landscape pedestrian friendly and sculpture gardens, 
outdoor, cafe space etc. 
 
It's important that the lights are well designed and have a welcoming entrance.  A simple 
design with very clear signage and that outside shading to save costs on electricity will 
encourage the ratepayer to support this project. Art gallery and museum would need plenty 
of solar electricity generation so that the ongoing running costs are minimised also careful 
with large areas of west or east facing glass getting full sun for many hours. 
Important to have hanging and exhibition space also start state of the art hanging system.  
Decent size workrooms with ability to clean after art workshops, consider even a kiln 
facility.  
 

Gallery Users, Artists, Friends of the Regional Gallery 
21 February 2018 
 
Concept one   
Warmed to it, it has potential for an iconic wow. You can walk around it stay and wonder 
and access through the foyer there is potential for good accessibility to access stairs.  Don't 
overwhelm the space as they do at the Glasshouse.  
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Wet and dry workshops areas are important maintenance areas.  Both the wet and dry 
climate needs to be considered in terms of corrosion and cleaning. Need to reduce 
opportunities for falls and hazard tripping by people with poor vision for example and use 
plenty of lights.   
 
Concept two   
 
This concept makes the arts inclusive that but there is a risk that it looks like a shopping 
mall.  It allows a single flow of people through the building and the gallery on the ground 
floor is much preferable.  It may be too dark so rework the centre so the gallery is more in 
the middle of the breezeway.   
 

Concept three   
Very practical but a bit plain.  Rammed earth structure looks like a bunker all closed in.  It is 
important to see into gallery.  The other component looks like a boring office block. 
 
Needs some magic about it – a wow factor but dollars are of course important.   
Feel uneasy in the car park at night so under building parking might be more secure for all 
the people.   
 
It is different in a good way though with material such as rammed earth line and the garden 
on top.   
 
Written comments   
Important to have ground floor access for the gallery library and museum, accessibility as a 
priority with public spaces not overwhelmed by stairs and add-ons. Needs to be walkable 
not overcrowded. Needs wet and dry workspaces for workshops to support the gallery 
museum and library public programs. Needs wow factor to draw interest locally and beyond 
use of timber to reflect local history and forests things that are important.  Gallery and 
museum and library needs to be at ground level mostly and particularly the gallery.  The 
activation of Riding Lane is important.  
 
Third concept appeals it relates to the rest of the CBD. Concern over space in all designs 
associated allocated for the gallery. The last one the third concept seems too small. 
Important to have a mix of materials for example used timbers, glass etc. with good light 
and additions of plantings in all designs. 
 
Like idea of terraces as public spaces up higher for multiuse and open space in all of the 
designs.  Total cost of ownership is important.  The final design must naturally draw people 
into the space as key economic driver for the community.   
 
Don’t like urban looking buildings such as the second design as we are at a coastal 
community. Well done all designs as all have good aspects to like. Needs inviting entrance 
walkway.  Gallery on top in concept 1 a concern.  Important aspects are accessibility for all 
social groups and not elitist education.  We need to encourage young and old to explore and 
learn in the safe and inviting environment a good aesthetic.  We need to celebrate the area 
and environment for its uniqueness and beauty. Concerns would be ugliness, potential for 
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the budget to drive the aesthetic. Need decent physical space for the gallery – low ceiling 
heights or tight spaces would be undesirable and disjointed access to a facility spread over 
too many levels in areas. Positive design incorporates central open space which is good; 
shopping centre look could be more welcoming don’t do a Guggenheim (build a land mark 
which is hopeless for presenting art).  
 

 

Library Users (including volunteers) 
21 February 2018 
 

Concept one   
Beautiful concept, very attractive and iconic.  Site access for children and people with a 
disability is very important.   Veranda is nice but worried about the gallery if you have to 
seek out something it works against enticements.   Signage and guiding will be important.  
There is a waste of space.   What are the costs of upkeep and maintenance in this design? 
 
Concept two   
Concerned about noise transference and it would need acoustic treatment.  Some spaces 
are small but concept has a better use of the ground floor.   People movement is important 
and all three facilities are on the ground floor which is more attractive. 
 
Concept three   
 
Concern about leakage of heavy rain through the canopy as at the Moonee shopping centre.  
Query about drainage and guttering design.   Beautiful and more of a sense of joining all the 
bits.  Love the aerobridge/walkway to the car park.  Like the gallery and museum section 
and the earth materials make it grounded.  In terms of a concept for mingling space is good 
and like the connection to central Coffs.  
 
Tourists will use the library and the museum.  The gallery at Port Macquarie in their town 
centre has a sense of everyone coming together and meeting together.   We need to ensure 
that scooters mobility scooters and prams are thought of and easy to access and pedestrian 
safety is very important.  
 
Overall feedback 

Pedestrian access and use of space is important.  Important for good access for elderly and 
disabled people and adequate parking. Important incorporation of all three functions library 
gallery and museum flowing in and around each other in one space. We need to have the 
library gallery museum joining the Coffs Harbour central area for ease of access.  Beautiful 
that they emphasise the cultural aspect and diversity of the population.  Should have 
workshops and events in the space in the rooms.  Should encourage all groups to have 
access.  Exciting as anything can be possible.  Each design has different aspects.  
  
Meeting with Aboriginal community member  
22nd February 2018  
  
On 22nd February 2018, Section Leader for Community Planning, met with an Aboriginal 
community member to seek feedback on the three design concept designs for the Cultural 
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Civic Space project. There were no concerns with regards to the Aboriginal cultural 
references, and was very favourable to the incorporation of the Muurrbay Bundani 'tree of 
life' story into the building design. In addition, stated that she would be keen to see 
Aboriginal artwork incorporated into any revised Gallery space as part of a permanent but 
integrated collection (i.e. not a segregated space but part of the main collection space), and 
for Aboriginal culture to be referenced in design elements within the building.   
 
Elders Group 

23rd February 2018  
    
The following points are noted:  

 Overall the response was a positive and approving consensus  
 Consensus for importance of involvement in the appropriate and correct naming of 

areas/features  
 No issue with Muurrbay Bundani - Tree of Life concept  
 Consensus for inclusion of local aboriginal art  
 Strong suggestion for Gallery to grow collection of local aboriginal works  
 Comment on desire for Aboriginal Cultural Centre to be located in the CBD  
 Suggestion for local Aboriginal art exhibition/competition  

  
Disability Inclusion Access Advisory Committee  
2nd March 2018  

  
 Pedestrian access important  

 What happens if there is a power cuts? Will there be ramps? Advised that building 
would meet standards but whole of building external ramps not feasible.   

 Where is the entertainment centre? Advised this is not an entertainment centre and 
this is being addressed separately. Some entertainment purposes can be addressed 
in the multipurpose space.  

 What is the lifespan of the buildings? Is there enough capacity for growth?  

 With the sculptures it would useful to have audio descriptions for people with poor 
sight.    

 Can the current gallery be made use for other purposes?   Currently it's booked out 
by touring exhibitions. New spaces would allow for that.  

 Charge points needed in public areas for mobility scooters for example in the library 
or cafe.   

 Will there be parent’s car spaces?   

 Need for car park on site lighting and security for safety.  

 Drop off points required especially covered drop off points   

 Have we checked the Muurrbay Bundani - Tree of Life story with the Aboriginal 
community? Yes  

 With the roof terraces will the fences be of a height that allows people in mobility 
devices to see the view? Confirmed that this would be possible and considered in 
next stage of design.  

 Noted that 2nd concept is busy-looking. Noted that the facade could be changed in 
next design stage and made less busy.  

 Concept 3 not iconic.  
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 Liked Concept 2 with the Council offices at the back of the site.  

 Important that the building is well-connected to all surrounds. 

 The nearest public transport is in Park Avenue – there will need to be public 
transport in Gordon Street.  

 
 
Council Staff Information Sessions 

Session 1 

6th March 2018 

Topics and questions raised 

 How big is the gallery?  

 Cleaning increase esp. Concept 1  

 Workplace Health and Safety issues potentially with roof garden Concept 1. 

 Why 24-hour access in Concept 2 – noted that can be designed to not have 24-hour 

access. 

 What assets are proposed to be sold?  

 Customer service needs access to other staff  

 Parking – not enough all day, esp. new workers 

 Use of local timber positive 

 What is the budget?  

 Check Fig Tree roots   

 Cost of per underground car parking space high 

 What is the timeframe?  

 Landscaping challenges – roof garden high maintenance  

 Liked expansion capability in Concept 3  

 Building energy efficiency query 

 

Session 2 Council Staff Information Sessions 

6th March 2018 

Topics and questions raised 

 Need to register on Have Your Say – due to submissions policy and noted where data 

is kept. 

 Riding Lane – need for development  

 What parts of Council are in it?  

 What is a co-working space?  

 What is its green rating?  

 What is the office layout – how different?  

 What is rammed earth? 

 

Multicultural Reference Group 
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Tuesday 6 March 2018 

  
 Signage to visitors important  
 Is it more bits and pieces development? There is an interested third party to buy and 

develop site. Prefer the 1980s/90s plans for City Hill. 
 Activation of spaces very important  
 Connectivity and parking very important  
 Need for affordable and accessible community meeting space 
 Like the Concept 3 undercover area – safe, spaces for meeting, eating and socialising 

– very few in Coffs Harbour City Centre. 
 Consider design of urban realm e.g. Street furniture design to be inclusive and not 

isolating (think of cultural perspectives). 
 Issue of what we should encourage in the CBD 
 CBD dead at 5pm  

 
Focus Group - Artists, Friends of the Gallery, Gallery Volunteers and Frequent 
Users 
  
Thursday 8 March 2018 

 
Written responses from participants 
 

Response 1  
Really loved option one:  

 a stand out landmark that would draw people and get people talking   
 to be re-configured so the gallery is it floor level the council offices are on top and 

there is no underground parking.  
 

Response 2  
Likes:  

 keep the pedestrian access and good links to Coffs Central   
 needs to be visually inviting and enticing and welcoming, I like the walk-through 

patio  
 I love the iconic look of concept 1  

Note:  
 make sure that deliveries trucks etc. can have access   
 gallery and library retain priority visually (Council admin is better upstairs)   
 sustainability - solar panels for aircon.  

  
Response 3  
Likes:  

1. iconic design concept 1  
2. flow of design in concept 2   
3. internal street concept 3   
 

Dislikes:  
1. view from street to gallery   
2. workshop art spaces   
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3. design in concept 1 no flow-through for Gordon Street to Riding Lane  
 
Note - Need strong hanging points for large 3-D works.  
 

Response 4  
Likes:  

1. outdoor meeting and gathering space in concepts 2 and 3   
2. iconic interesting building concept 1 and 3  
3. education focus for school workshops and access to gallery and library  
4. link down riding Lane from Coffs Central and the space  

 Dislikes:  
1. parking underneath. Prefer using existing car park   
2. second concept too corporate and not inviting  

  
Response 5  
Likes:  

1. welcoming and community access to areas and gallery  
2. large open gallery space that has remodelling aspects for different exhibitions   
3. car parking and access to area must be provided safely and to provide for future 
requirements.   

Dislikes:  
1. enough parking enough space for exhibitions  
2. getting education spaces for the community  

  
Response 6  
Likes:  

1. one exhibition space altogether on ground floor   
2. creative flow of pedestrians through the town centre including a walk over Riding 
Lane keep the big tree   
3. open and welcoming front with the Gumbayngirr input.  

Dislikes:  
1. split Gallery floors and gallery on anything except the ground floor to   
2. concept one very inclusive and inward looking from the road.  

 
Response 7  

1. functional well designed aesthetic gallery space  
2. visible access to the gallery from outside   
3. shop for the gallery  
4. open landscape spaces   
5. a strong architectural statement a landmark putting Coffs on the map.  

  
Response 8  
Likes:  

1. adequate floor and wall space for gallery and library   
2. inclusivity linking Coffs Central to the building and is good access points for children 
and the less mobile   
3. gallery and library on ground floor.  

Dislikes:  
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1. performing arts space in the gallery  
2. including the museum  
3. a design that is unavoidable.  

  
Response 9  
Favourite building is concept one   
Main wants:  

1. large art gallery with plenty of light and integrated space  
2. large library to serve growing community.   
3. Cafe/meeting places shop to showcase handmade and artists’ objects for sale.  

  
Response 10  

1. Access on weekends to the gallery number 3 concept  
2. use of space number 3 concept   
3. contemporary and iconic landmark is fulfilled by number 2 concept   
4. parking space in number 2 concept.  

  
Response 11  
Likes:  

1. flexible space   
2. iconic open  
3. sustainable.  

Dislikes:  
1. daggy appearance of a practical cultural centre  
2. gallery space on high floor zone   
3. lack of indigenous inclusion in design  

  
Response 12  
Concept 3 -  hours and accessibility seven days a week   
Concept 1 - brilliant building but can ground floor be re-designed to allow requirement for 
greater welcoming.   
Concept 2 -  art gallery area welcoming generally on one floor - preference for ground floor.  
  
Response 13  
Ranked – according to item list on final slides  

Item  First  Second   Third  

1  No  Yes  Yes  

2  Yes  No  Yes in some ways  

3  No  Yes  No but yes for internal  

4  Traffic flows to cars 
/pedestrian  

Traffic flows to cars 
/pedestrian  

Yes, for pedestrians but 
worried about increased 
traffic in laneway.  

 
Focus Group - Friends of City Hill, Cultural and Creative Sector, Bunker Cartoon 
Gallery Inc. 
Monday 12th March 2018 
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General 
Some uncertainty around purpose of consultation as the known preference for site for some 

of the cultural facilities is at at City Hill.  Council noted that the consultation process was 

transparent and  cultural sector members and advocates were approached.  Discussion 

around need for performing arts space and other cultural facilities at City Hill, concerns 

raised with the City Centre Masterplan aspirations, disagree with Gordon Street site and 

noted flood concerns/input for design of car park and facility. 

Written responses received 

 
Response 1 
How many car spaces in 2800 m²?  
Why Council need two floors - 3300×2 = 6 600 m²?  

Likes: 

1. like concept 1  

2. car parking is very important. Castle Street council parking to be utilised. 

3. meeting places 

 

 Dislikes:  

1. underground car parking 

2. new Council Chambers  

3. do not sell City Hill. 

 

Response 2  

1. Concept design 1: multi-level building will need to go to separate floors. Not a good 

idea for art gallery upstairs. Hard to clean. 

2. Concept design 2: gallery on ground floor is a good thing but not big enough. Need 

more short-term parking.  

3. Concept design 3: Facing the wrong direction? Parking? Overshadowed by car park. 

Art Gallery not big enough. 

 

Response 3 

Likes: 

1. architectural option number three  

2. roof top car parking  

3. pedestrianisation of riding place including alfresco on west side. 

4. business case must be robust 

 

 Dislikes: 
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1. rooftop meeting space  

2. “fancy” shape of building  

3. restricting the development to 3300 m². 

 

Response 4 

 

Likes:  

1. decent size library and art gallery  

2. underground car parking  

3. walk over from propose building to existing car park  

4. council meeting space to be used more than once a fortnight and much larger  

 

Dislikes: 

1. Performing Arts Centre on the back burner again 

2. ditto  

3. ditto. 

 

Response 5  

1. These three designs pay no homage to the connectedness of the local community to 

the natural environment. 

2. The dominance by Council facilities in both space and presence does not offer the 

welcoming and inviting atmosphere which will draw in those sectors of the 

community who need to benefit the most from these facilities.  

3. The street presence of all these designs hemmed in by carparks high-rise and roads 

and lane ways will not tell a story of who we are and why we live here. 

 

Response 6 

 

3 things I want/like: 

1. communal space to  

2. V adequate space provided for library and gallery including gallery storage and 

visibility of cultural spaces  

3. expandability for most uses and access to small 190 to 250 seater theatre 

 

Response 7 

1. a memorable piece of architecture. Concept 1 will date. I like the tree of life concept 

of concept 2. 
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2. protection from flooding 

3. ease of access  

 

The above are off the top of my head - I'd like more time to process.   Designs two and three 

seem to my inexpert eye to work well. I like the concept of design three. 

Response 8 

1. Cafes in city centre may not be thrilled with “café” competition  

2. Art Gallery hangings is usually need to be protected from light and must not be 

exposed to it 

3. You are spending all the money to make the city centre attractive. How long before 

anyone can even dream of stage performances. Somewhere for school eisteddfod 

and end of year dramas. 

4. City Hill has no flood problem and no car parking problem. 

 

Focus Group - Teachers and Educational Representatives  
Monday 12th March 2018 
4pm – 5:30pm 
 
Written responses  
 
Response 1  
Likes:  

1. Gallery(s), library spaces & museum on lower level  
2. Good psychology in flow 
3. Emotional responses (subliminally) to the porous skin  

  
Dislikes:  

1. Corporate imposing static shapes  
2. Entertainment centre – wasted space  
3. Gallery on top floor 

 
Response 2  
Likes:  

1. Central opening avenue through the middle opening to high roof  
2. Library & Gallery adjacent on the same level – first level up perhaps 

with noisier library level below  
3. Carpark in Riding Lane not under building   
4. More organic look of first and second concept  

 
Don’t likes:  

1. We didn’t like the boxy look of the 3rd design – to separate unrelated building  
  

Response 3   
Likes:  
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1. Joint spaces – library, art gallery, council, user spaces  
2. Interaction between spaces – flow, openness between spaces  
3. 3rd design (& Council) addressing links to rest of CBD  

Dislikes:  
1. Blockiness of 3rd design – separate earth rammed building to rest of space  
2. 1st building not utilising the block effectively (but was an iconic design)  
3. Need to consider heat, light, weather in each design  

 
Response 4  
Likes:  

1. The 2nd design had excellent 'openness' that would encourage the flow of people 
through the various spaces. It would encourage easy access to the gallery and 
library.  

2. Regarding the 'brief' of establishing an iconic landmark, both the 1st and 2nd designs 
were very impressive for their sculptural qualities. I think the 2nd one had the added 
quality of combining a sculptural aesthetic with the local aboriginal motif of the 'Tree 
of Knowledge/Life.'  

3. Overall I thought the 2nd design was the most impressive. It was a beautiful and 
unique design, as well as being functional and 'user friendly'.  

Dislikes:  
1. The 3rd design juxtaposed the gravity of the rammed-earth structure against the 

lightness of the multi-story rectangular section. Although I appreciate the intention 
here I think it seemed like they didn't work together well. The rammed-earth 
structure seemed too blocky and therefore limiting the flow of public. I do 
understand that the designers were more conservative with their budget and that 
this may have been a factor.  

4. The 1st design, although being impressive aesthetically, did not seem as functional 
when it came to public use. The situation of the gallery spaces on different levels 
would limit public access  

 

Focus Group – Community Theatre Groups, Art & Creative Sector  

Monday 12th March 2018 

5:45pm – 7:15pm 

Written responses  
 
Response 1  

1. 3 great designs – Probably No 3 is the most practical for both cost reasons & the fact 
that it doesn’t shout at every other building in town  

2. It’s very difficult to make any decision until we see the business case. A beautiful 
building with everything the community wants may be totally unaffordable. If 
Council spends everything on this, it will be difficult to fund other urgently needed 
facilities (e.g. performance space)   

 
Response 2  
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1. “Barn” approach to multipurpose space- Queanbeyan Hall – an example of how it 
doesn’t work well   

2. Why only 50 years?  
3. Option 1 – Cars in, car park under, 6 floors, easy pedestrian access all around, public 

access areas tend to be upper levels – security & access?  
4. Option 2 – Researched local Aboriginal cultural Tree of Life – very open, 3 or 4 

storeys? Lots of glass & light & terrace  
5. Option 3 – Very mid Century modern. Took budget as scope hence practical 

approach. Suggested adding extra stories to existing car park. Council won’t do this.   
 
Response 3  
Likes:  

1. Good all in under 1 roof  
2. Parking expectations  
3. Access from Town area  

Dislikes:  
1. Most of 3rd Example - Not open through access – but closed at night – security all 

hours   
2. Bulk access of Props – No piano storage  

 
Response 4  
Likes:  

1. Visual impact of concept 2  
2. Outdoor space on roof of concept 1  
3. Laneway concept in Concept 3  

Dislikes  
1. Performing Arts not included  
2. Space allocated to Council staff appears less than in existing Council Building  
3. First 2 concepts may be out of Council financial brief so difficult to compare with 

concept 3  
 
Response 5  
Likes:  

1. Elevated walkway linking new facility with car park, Riding Lane with traffic calming   
2. Additional level on car park – no basement car parking (global warming)  
3. Rammed earth design feature  

Dislikes:  
1. Lack of costing available  
2. Sale of Rigby House & Council building – who will buy? How much?  
3. Assumption that people will walk – they won’t! Design needs to be based on 

drive/park/walk shortest possible distance. 
 
Response 6  
Likes:  

1. Pedestrian flow through Riding Lane to City Centre  
2. Access with bridge from Castle St car park  
3. Roof top garden aspect  
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Response 7  
Likes:  

1. Access to meeting rooms (after hours)  
2. Access from upper car park  
3. Open walk through (covered)  

 
Dislikes:  

1. Cost – both overall & for use  
2. Impact on performing arts culture  

 
Response 8  
Likes:  

1. Contemporary designs – modern & flexible  
2. Multipurpose  
3. Enhances locality  

Dislikes:  
1. Cost (i.e. potential blowouts)  
2. Café isn’t fitting with purpose & competes with existing operators  
3. Cost of upkeep – practicality of option 3 with amount of timber  

 
Focus Groups - Museum & Library Volunteers, Library Frequent Users, Book 
Clubs, Writers 
Tuesday 13th March 2018 
10:30 AM to 12:00pm 
 
Written responses  
 
Response 1  

1. Second proposal most appealing visually. Museum and gallery on the same level.  
2. Suggest observation platform either elevated or merged into rooftop space.   
3. Car spaces to be absorbed into interests existing car spaces castle parking facility.  
4. Parking spaces to be monitored electronically and flagged at entrances either as 

available or full. A wall presented into direction of Coffs public.  
 
Response 2  
My preference would be a combination of all three concepts.   

1. Concept one - preferred design   
2. Concept two - good ground floor layout  
3. Concept three - better economy deleted two underfloor car parking levels and spend 

money on Castle Street car park facade and access to new centre.  
4. Observation tower good idea  

 
Good:  

5. concept one design   
6. concept three deletion of underground car park's three   
7. concepts two and three Thruway   
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Bad? nothing really.  
 
Response 3  

1. Concept plan two to include fly bridge to existing car park.   
2. Allowance for Museum collection on the ground floor incorporating space for 

research and exhibitions.  
3. Incorporation of observation/viewing platform.   
4. My concern is the time frame - where to store the thousands of items currently 

stored on the proposed size and how to move them to another secure but accessible 
storage facility.  

  
Response 4  
Likes:  

1. gallery museum exhibition spaces together with practical design and ability to easily 
change exhibitions as per the design two and on the ground floor.   

2. extra levels revamp Castle Street car park as in design three with beautification of 
Riding Lane and bridge access to building.   

3. Inclusion of aboriginal heritage in the design particularly as in design two with 
incorporation of tree of life as well as provision to have a dedicated observation 
area.   

Dislikes:  
1. basement car park's costly and complicated as per discussion re-Coles carpark.   
2. Lack of easy access/disability drop off point in design two. Partially covered in design 

three but think that undercover space between rammed earth building and main 
building should not be a car pedestrian shared space but a dedicated pedestrian 
area.   

3. design one is not compatible with the general feel of Coffs Harbour to create vibrant 
senses building needs to fit aesthetically.  

  
Response 5  
Likes:  

1. A walk from car park open walkway in centre of building library   
2. Museum cafe on ground level   
3. covered area as concept 3 for assembly of children and people with disabilities   
4. observation tower on the roof.   

Dislikes:   
1. concept one maintenance and cleaning   
2. concept one not enough museum display space.  

  
Response 6  
Likes:  

1. central walkway access   
2. museum and gallery on the ground floor   
3. natural light and   
4. hopefully recycled water solar panels and lights that come on all off as needed.   

Dislikes:  
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1. think about future maintenance e.g. cleaning of glass and maintaining of all fixtures 
and fittings if exposed to the weather.   

2. Access/entry/waiting area for elderly/disabled/school groups   
3. concept three has at least a covered street.   
4. Prefer the look of option 3 - much can be done to the facade of the building to bring 

it into alignment with honouring the local Aboriginal history through 
art/sculpture/installations. It's simple/uncluttered won't date in 50 years’ time.  

  
Response 7  
Likes:  

1. no underground parking for flooding   
2. open breezeway to city  
3. way to city covered entrance by roofing shelter   
4. conservative look using every space available   
5. need to lock up premises by say midnight for safety.   

Dislikes: 
1. concept one looks like a reservoir   
2. out of place structure with rest of our city. Eyesore! Repairs and cleaning outside 

with the intricate features nightmare   
3. glare prospect  

 
Focus Groups – Senior College Youth Representatives – Years 11 & 12 
Tuesday 13th March 2018 
1:00 pm to 2:00pm 
 
Written responses  
 

Response 1 
Overall my favourite design alone was the second as I feel like it would definitely 
reinvent Coffs Harbour. 
 Likes:  

1. the Aboriginal signpost and section of concept three  
2. the abstract geometric type design on the first concept  
3. ability to reinvent Coffs Harbour   
4. art spaces   
5. study rooms   
6. cafe - coffee areas are awesome.  
7. open space on roof.  

Dislikes:  
1. boxy shape in concept three  
2. lack of flexibility for concept one as you couldn't so much branch out within it it's 

kind of just there and not helping in Coffs Harbour layout impractical.  
  
Response 2   
All the buildings had some good aspects to them. Concept one having the open roof space 
that sounded very attractive however lacking the composition that feels welcoming such as 
the cafes in two and three. The second concept was most ideal obtaining an organised 
simple layout with all the requirements in some way met. The concept of being open 24 
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hours through the lane fits well with the supportive environment keeping the area alive. 
Last one I feel didn't express the right ideals with use of the area and its constraints.  
  
Response 3   
 

1. I really like this it is open and inviting and that the colours made the rooms more 
casual.  

2. I also like that there was private rooms where people could work without being 
distracted.   

3. I think that having board games would be an excellent addition to the casual areas 
for those who want to just hang around in a happy environment and play fun 
games.  

  
Response 4  
Lots of acknowledgement of nature and open outdoor space is important. Recognition of 
the local indigenous community is important. Efficient use of available space is important. 
The design should fit in with the rest of the town nothing to eccentric.   

1. Cafe   
2. technology   
3. appeal to all ages   
4. gym maybe?  

  
Response 5  
Likes:  

1. the laneway in the second and third project  
2. the youth gathering spaces   
3. how the second and third project didn't leave any space empty.   

 
I didn't like the first design and how it didn't use all the available space.  
  
Response 6  

1. Breezeways are awesome and welcoming   
2. Indigenous cultural reflected strongly as part of it all   
3. Sustainability must be very important   
4. Do up riding Lane  
5. It's the ultimate welcoming zone to the cultural and civic hub.   
6. Open and closed gathering spaces are very important to use.   
7. Digital spaces are very important to youth  

  
Response 7  
Likes:  

1. children's areas  
2. the cafe and communal areas   
3. flexible rooms  

Dislikes:  
1. the budget spending money on the library and things we don't need   
2. No theatre performance area - we really need a fresh performing arts centre!   
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3. lack of indigenous connection.  
  
Response 8  
3 things most important to me:  

1. indigenous Australian heritage / important   
2. digital media centre   
3. access to indoor and outdoor areas   

Favourite design the second building! Because it's very inviting, open and gathering.  
  
Response 9  
 Likes:  

1. I love the idea as the tree is a significant ideal masterpiece  
2. I believe the Aboriginal space should be expanded and more central   
3. I think the open area of all the areas will create a better environment with airflow 

and relaxation to students.  
  
Response 10  
 Likes:  

1. open areas  
2. quiet spaces   
3. gallery exhibition spaces  

Dislikes:  
1. unopen laneway   
2. unused space   
3. small building -  prepare bigger building.  

  
Response 11   
Must have:  

1. indigenous culture represented   
2. study workspaces   
3. cafe.  

  
Response 12  
 Likes:  

1. study room/youth   
2. art room  
3. pedestrian access   

Dislikes:   
1. the shops  
2. lack of indigenous culture  

  
Response 13  
 Important:  

1. inviting casual rule relaxation place like second design   
2. I do like the rooftop terrace thing   
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If it is an open laneway thing keep it open and allow it to be used as like a shelter thing for 
those who need it in the night.  
  
Response 14   
Likes:  

1. open walkway   
2. library on one level  
3. arts gallery on the bottom floor - more likely for people to enter. 

Dislikes:  
1. the boxy design of the third example felt somewhat formidable and uninviting   
2. closing the walkway after hours   
3. lack of flexibility in the last two designs.  

  
Response 14  
Likes:  

1. open area for social place   
2. creative workshops   
3. all of the second and third building  

Dislikes:  
1. third building walkway being closed.  

  
Response 15   
Likes:  

1. open-space of style 2  
2. indigenous cultural reflection through concept 3 architecture  
3. digital media space/art space   

Dislikes:  
1. Boxy conservative design style three   
2. lack of flexibility style one   

 
Overall I liked style 2 most.  
  
Response 16   
Likes:  

1. the design of the big white tree branch in over the shops - Symbolic of how we are 
connected together   

2. The look of the design is a big factor as well   
3. having an Xbox room Inc. would also make it so much better.  

 
Focus Groups - Museum & Library Volunteers, Library Frequent Users, Book 
Clubs, Writers 
Tuesday 13th March 2018 
2:30pm to 4:00pm 
 
Written responses  
 
Response 1 
Likes:  



Cultural & Civic Space Project  – Community Engagement 2018 - Appendix Listing              29 
 

 
 

1. blending of library and art gallery   
2. number two concept outside of building seemed to reflect Coffs to me.   
3. having and accessible coffee shop to encourage visitors to visit all parts.   

Dislikes:  
1. isolated car park   
2. open area around building.   
3. Suitable access other than lifts.  

  
Response 2  
Choice is concept three for these reasons:  

1. it is more aesthetically appealing and fits within the nature of existing and plan 
developments around Coffs city coast   
2. more connection to Aboriginal culture 
3. Functionality and floor plan is better more streamlined and not over the top – not 
exhausting in the elements as concept one and two.   
4. Parking and accessibility and safety is better planned in this concept close the 
building public access afterhours to keep safe and preserved.   
 

What's missing:  
1. costing/business case to consider against concepts   
2. Bar/restaurant commercial opportunity better social space and opportunity and 
good quality restaurants to showcase Coffs Coast.  
 

Response 3  
Likes:  

1. state of the art building   
2. breezeways in concepts   
3. flexible work spaces for library and gallery.   

Dislikes:  
1. library space not adequate   
2. gallery space not adequate   
3. site to constrained by existing car park street etc.  
 

Response 4  
Likes: 
1. Happy with first and second concept and third to a degree.   
2. Think museum library and gallery should be large and all into accessed from ground 
floor.   
3. Maybe “meet and greet” staff at front entrance.   

Dislikes:  
1. Parking  
2. Museum library and gallery should have access on the ground floor  
3. Council service desk on ground floor.  
 

Response 5  
Likes:  

1. Concept one and two looking at the future streetscape   
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2. Concept three - although the right side of the building is ordinary, using the rammed 
earth incorporates the custodians of the land.   

3. Building one ease of walking around.   
Dislikes:  

1. concept three no parking   
2. all atriums should be closed after hours   
3. no cafe on roof on concept two.  

 
Response 6  
Likes:  

1. Restricted afterhours access  
2. Council reception integrating with cultural centre as long as design of council 

reception is sympathetic to cultural centre   
3. Design three it seems relevant functional and long-lasting.   

Dislikes:  
1. Lack of vibrancy - ensure we have light and warmth of welcome   
2. Appropriate management of parking - relevant to visit times in various facilities   
3. Over corporatisation of cultural centre.  

 
Focus Groups - Business & Tourism 
Wednesday 14th March 2018 

3:30pm to 5:00pm 

Written responses  
 
Response one   
Likes:  

1. the initiative and acknowledgement of the importance of this plan  
2. part of the CBD/into connection with surroundings   
3. iconic building 

 
No concerns - continue the process no losers in this project. 
  
Response 2  
Likes:  

1. Breezeway and connection to laneway and car park  
2. Integration of gallery library cafe on ground floor   
3. Reference could be to Gumbaynggirr heritage and linkage to Fitzroy Oval dreamtime 

stories and the tree in the laneway for gallery.  
 
Dislikes - none :-)  
  
Response 3  
Likes:  

1. tree indigenous symbolism and respect for culture  
2. breezeway street linkage as opposed to walking around the building   
3. gardens and terraces and outdoor linkage and transparent Council.   

Dislikes:  
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1. parking issues and costs derailing project   
2. Glasshouse style cost blowouts - ensure detailed specifications before starting so no 

surprises  
3. not getting a thing of beauty.  

 
Response 4  
3 likes:  

1. aesthetically intriguing interesting makes people want to visit the space concepts 1 
and 2   
2. incorporates indigenous heritage   
3. activates the CBD increasing foot traffic and the liveability of the CBD.   

Concerns   
1. people worried about car parking so much the design will be restricted or limited to 
support this.  
2. how rigid and un-interesting concept three looks externally   
3. What is Coffs identity and how is it reflected in this build?  

  
Response 5  
Likes: 

1. building for our future   
2. making an impressive city centre with a practical approach i.e. co-location of council 

staff and facilities  
3. drawing more people to the centre of town i.e. locals and tourists.   

Dislikes:  
1. difficulty getting all residents supporting the project  
2. the reality of costs versus what the community requires.  
3. Parking will be a primary issue  

  
Response 6  

1. Further activation of CBD   
2. Most cost effective way to provide city with cultural facilities  
3. Broadening of uses in CBD.  

 

Focus Groups - Business & Tourism/CBD Masterplan Committee 
Wednesday 14th March 2018 

5:15pm to 6:45pm 

Written responses  
 
Response one   
Likes   

1. first step in growing this area   
2. a centre with people at its centre   
3. prospective upmarket restaurant  

 
Dislikes   

1. plans need more consideration for older/elderly people.  
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Response 2  
 Likes:  

1. town centre activation  
2. community space engagement  
3. modern and lifting the look and feel of the town.  

Dislikes 

1. management of pedestrian traffic  
2. cost to build  
3. parking??  

  
Response 3  
Likes:  

1. location of library gallery museum Council in same Centre. – a “beating heart” for 
the city  
2. accessibility for many people to much needed cultural and educational facilities  
3. open feel space light connectivity   

 
The city needs this.  
  
Response 4  

1. City centre has a worthwhile place to show our cities treasures. Arts library 
museum.   

2. The city will have a heart.  
3. From this the city will grow.  

  
Response 5  
Likes:  

1. bigger library   
2. bigger gallery  
3. inclusive museum invigoration of CBD   

 
Dislikes - none.  
 

c. Later correspondence received by community 

 
1. One concern I expressed I think before you arrived at the meeting, was the lack of 

adequate funding for staff.  Institutions become alive when there are events, but the 
Programs Facilitator is on 18 hours a week I believe.  And the museum can barely 
stay open I worry that the emphasis on the gleaming new building will ignore this 
pressing problem now and into the golden future.  And on the subject of atriums, in 
the mock ups they are chockas with people, but they can so easily become dead 
zones.   
 

2. I really enjoyed looking at all three concepts.  Concept one was interesting, but it 
didn’t really resonate with me for that spot. I thought that concept 2 the “Tree of 
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Life” was a thoughtful response to the brief and as long as there is enough 
consultation with the Gumbaynggir people to ensure that it’s not seen as 
‘appropriation’ then it’s a great element. However, it was the 3rd concept that really 
resonated with me (I’m big on rammed earth and timber) and I just liked the way it 
was set out with the gallery on one side and the public area through the centre.  I 
realise that these are just hypotheticals though, so basically I thought that all of the 
inclusions were there in each of the concepts and I look forward to next 
steps. Regarding some of the details (and you may already have this in train so 
please forgive me if I’m reinventing the wheel) There was mention of accessibility 
and signage and so forth. I wonder if any of the Dementia- friendly design (DFD) 
ideas have been incorporated into the plan as yet – if they are then we can promote 
Coffs Harbour Regional Gallery and Library as Dementia Friendly- something that is 
going to be increasingly important in the future. DFD includes such things as using 
images (not too stylized, a photo is best) to indicate what areas are for because 
some people living with dementia have lost the ability to read or interpret stylized 
figures (e.g. a toilet would have a picture of a toilet and a woman and then inside on 
the cubicle doors a couple could have the same picture as all a person with dementia 
would see would be doors) this visual also helps for those people who don’t speak 
English I imagine! Another thing is that people with dementia see black tiles and 
lines on floors as holes, and if doors are the same colour as the wall they may not 
recognize the door and become frightened that they can’t get out- all of this leads to 
agitation and fear resulting in distress and embarrassment for the person and their 
carer- and obviously they would not return to the space or feel welcome there. An 
important aspect of creating a dementia friendly service involves ensuring that café 
staffs for example, concierges, librarians and other officials are trained in basic 
dementia awareness. I’ve been advocating this for all businesses in our community. 
Having a sign that says “Dementia Friendly” will mean that a service will become a 
preferred service or place quite apart from the positive image it creates.  

 
3. Thank you for the invitation to contribute to Coffs Harbour City Council Cultural & 

Civic Space Concept Designs - Community Conversations. Unfortunately, I will not be 
able to attend as I will be preparing to leave for an overseas trip. At the last meeting 
we had a presentation of three concept designs and I felt that the iconic structure of 
glass and steel similar to Federation Square's Ian Potter Building was the best. 
However in my opinion the art gallery must be on the first floor and easily accessible 
and inviting for the public to enter. 
 

4. Thank you for your email and kind invitation to attend a focus group for the Cultural 

& Civic Space project. 

  

There is no doubt in my mind that the project should proceed, it is needed and will 

greatly enhance Coffs Harbour's CBD. Briefly reviewing the 3 concepts, all 3 designs 

are fantastic and Concept 1 is visually extra attractive. From my limited 

understanding of the needs, I am aware that the art gallery requires a larger and 

better home (all on one level), the library is overdue for an upgrade and the museum 
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needs to be relocated to the CBD to get more visitors. My partner has visited the 

Council offices and advises that they are cramped and boxy.  

  

 

5. This morning's group session was very informative and I now have a much clearer 

understanding about the project. Without a detailed study of the concepts, I do like 

all three and consider a combination would be my choice. 

 

Aesthetically, Concept 1 looks fantastic and is my preference. Lower level layouts 

and their thoroughfares for Concepts 2 & 3 are good. Concept 3 has the best 

connections and facade with the Castle Street car park. It makes better use of the 

lane. Also Concept 3 eliminates the underground car parks which I consider is correct 

as it is unnecessary and costly. As suggested by another session attendee, an 

observation tower would enhance the complex. 

 

6. Dear All 
Architects have their own style and I thought elements of FJMT's design looked 
familiar to the Uni of Sydney Law School, so finally checked my hunch. 
https://fjmtstudio.com/projects/sydney-law-school/  
Similar elements in our design - wooden shutters, dramatic light well in the 
underground library, suggestive of our feature Tree of Life shape, etc. 
The Sydney Law School won many awards in 2009, but their suggested design for our 
building does seem less attractive now. http://www.ttw.com.au/projects/university-
of-sydney-law-school/  
 

7. Please refer to the committee undertaking the survey for the proposed new library, 
gallery and civic space; Our preference is option No 2 

 
8. As an active member of the Art community on the MNC, my main interest is in the 

gallery and what it will;  
 
(a) offer in the way of exhibition space  
(b) offer in the way of space for programs such as training and teaching as well as 
programs such as Artist in Residence  
(c) offer in the way of storage facilities (the bane of many galleries) 
(d) offer in the way of space for permanent exhibitions (the gallery has a substantial 
collection) as well as space for the current exhibition. 
 
The best small regional gallery I have seen is the Hazlehurst Regional Gallery in the 
Sutherland Shire. My hope is for a space and facility at least as good as that one, 
excepting that we also need space for the exhibiting of the permanent collection, in 
my opinion. 

 

9. As a volunteer with the museum, for my main volunteer activity, I wish to extend my 
thoughts on Coffs Harbour “Vibrant City Heart” project. Viewing the three concept 

https://fjmtstudio.com/projects/sydney-law-school/
http://www.ttw.com.au/projects/university-of-sydney-law-school/
http://www.ttw.com.au/projects/university-of-sydney-law-school/
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plans and diagrams for the future combined library art gallery and museum I can 
only (in surety) agree with Concept 2. But with reservations! As you know, at the 
current museum volunteers and staff barely enough space for the work they 
undertake. At the storage facility (the future site for redevelopment) it is an ad hoc 
arrangement for both staff and the few volunteers to undertake any type of task – 
accessioning, sorting, itemising, cataloguing, restoration, ongoing maintenance and 
cleaning.  
 
There are thousands of items which will have to be moved at some stage, so is there 
any allowance for this and who is to undertake this enormous task? Where could 
items go that are not for immediate display? 
 

All three proposals put forward do not preserve any floor area for the above 
activities. 
To share computers and other facilities is not really feasible, as mostly volunteers 
need access most days of the week in specific terminals. Ease of access is a very 
necessary requirement. Workshop “space” is a necessity, whether it is off-site or 
within the current proposals with any amendments that may be put forward.  
 
The square metre allocation for the museum is only double what is contained in the 
old court house. Inadequate. Visit other museums and see what they have! Have any 
of the consultative personnel visited (with a critical eye) the current museum and 
the storage facility in Gordon Street?  
 
The family history group also needs a secure sole-use section that entry to would be 
member only or by public invitation and appointment. I realise that all three 
proposals are just that; amendments can and will be made, but I trust that my 
thoughts could be added to other discussions.   

 
10. I wish to register my concern with CHCC with regard to the Concept Designs for the 

Cultural and Civic Space.  

 

Having been urged to have “my say” I went on to the web site as a responsible rate 

payer to have a look at the three designs.  

 

I watched the videos, looked at the artists’ impressions and the suggested facilities 

for the space, some with underground parking, one incorporating the existing car 

park.  

 

I then wanted to have my say, instead I found I was given a list of options and could 

select the three features I liked the most and three features I disliked. There was a 

small space for an additional comment. 

 

So much money has been spent to get this far, why do we need new council 

chambers, I understand the existing offices are very good?  Are the Architects even 
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local?  Why do we need more coffee shops? Why are there no costing’s or 

timescales? Why have you not incorporated a proper Tourist Office? You keep telling 

us we are a major tourism destination.  Last week when the sports fields were 

waterlogged the 8000/9000 people did not know what we had on offer. I told a 

Queensland team some of the things they could do. 

 

What will you do with the existing Council Offices, library and art gallery, will they 

remain unsold and deteriorating like the police station? With the many empty shops, 

soon to be even more, the town is looking very tired and unwelcoming. The new sails 

at West High Street were one of many unnecessary expenses. Are we even having a 

city centre hotel? 

 

Spend the money giving us the Entertainment Centre we need, The Deep Sea Fishing 

Club is ideal but if it is left to rot much longer it will be too costly to be of any use. 

 

Rates have increased hugely, services for the ratepayers have decreased. Priorities 

….. Get the trucks out of the town centre. Give us an entertainment centre we can 

be proud of. I see Port Macquarie Council has just won an award for being a 

progressive Council, they were bankrupt a few years ago, they have The Glasshouse, 

how much money leaves this area when people want some entertainment. Please 

give us what we need and want and stop wasting our hard earned money 

 

11. The FAQs page really helped me to see this could be a ‘white elephant’ project.  With 

statements like:  

 

Why put the library, gallery, and community and Council services 

together?  •Enhances productivity by bringing Council staff together 

 

How much will it cost and how will it be funded? A business case is being finalised … 

 

It seems to me that this project is (or should be) at an early concept stage and 

perhaps there should be considerable community debate about whether the 

building project should go ahead first before discussing designs.  Can I vote “NO” 

rather than comment on the design options? 

 

Is it possible to change the “Have your Say” as to whether this project proceeds or 

not and if so, in what form?  If you have already canvassed this opinion, my 

apologies as I missed it. 

I don’t have a problem with building a library & gallery as an add on to the existing 

council building(s) or even a separate building if we can afford it, but I am at a loss to 
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determine why we have to move the existing Council to new offices as this seems a 

huge, unnecessary expense. 

 

As a suggestion, and I am sure you have already looked at it, why not acquire part of 

the multi carpark adjacent to the existing Council and convert into library & gallery? 

 

I am aware of the opportunity to use 23-31 Gordon St as the site for Library & 

Gallery and previously fully endorsed this, assuming it would be a modest two storey 

building funded by grants and part rate payers. 

 

The multi storey “icon” and incorporation of Council offices has blown me away.  I 

can’t see much change out of $60M for such a project and really wonder the value 

when there are so many other deserving projects. 

 

In the absence of financials and funding source, I think it is too early to be discussing 

what aesthetic features are needed in a building.  I take it the “… feasibility of other 

uses including Council office accommodation” in the precinct analysis was made in 

the affirmative if we have now proceeded to the stage of getting designs that 

incorporate this and then asking the rate payer to comment on the designs. 

 

12. Positives:  
 

o I thought overall proposed centre is very exciting and much needed. It 
provides a “sense of occasion” about coming into the CBD, which is related to 
showcasing Mid North Coast culture and history (via the gallery and museum) 
and a place for contemplation or quiet work (library), and not spending 
money in shops or cafes. If the concept is executed thoughtfully, it could 
provide an important feeling of community cohesion and connection to the 
town that is a little lacking currently – most shared public spaces in the CBD 
do involve shops and shopping centres. The fact that the plans also allow for 
a beautiful bright auditorium space that can be rented for events by the 
many business, community and cultural groups and initiatives in Coffs is also 
a bonus, and would further connect the community and make this venue a 
real “heart” for the town.  

 
o I thought the second concept had the most compelling design: the layout and 

entrance flows very well from street into the building, it felt inclusive, 
inviting, welcoming to enter and explore, with the glass, multi-levels, places 
to walk. The white Gumbaynggirr “tree” columns are a striking and 
meaningful touch.  

 
o Having a rooftop area where visitors can be high above the city (as in the 

second concept) is a real drawcard – again, it gives a sense of occasion about 
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coming into town. There are very few areas in Coffs to get a quiet drink or 
share a conversation that don’t involve large noisy bars.  

 
Negatives / concerns:  

 
o I agree with the group about the concerns around connectivity of 

surrounding streets and walking, as well as the parking issue – these need to 
be addressed cleverly because it could really “make or break” how easily and 
comfortably people feel that they can reach the venue. It should feel as 
seamless as possible. Not sure I liked the fact that cars will be driving through 
the middle of the pedestrian area (as shown in second design – unless I 
misunderstood it?).  

 
o First design concept is the most aesthetically striking architecturally but 

didn’t feel inviting to enter. Third design was thoughtful but looked a little 
dated and more like a shopping centre / urban shopping mall than a civic 
cultural space.  

 
o Concerned about the idea in the plans of having the gallery and museum at 

ground floor level, amid all the thoroughfare of people coming and going. 
There is a certain peaceful atmosphere needed to take in a gallery and 
museum exhibits, much nicer to go up a level and give it the sense of 
occasion it deserves.  

 
o One extra – sorry! Including a co-working space is a fantastic idea… but 

design-wise seems to have been added as an after-thought. It’s very, very 
open-plan, almost like student study-group desks inside a library. Having 
used such spaces in the past, I have to say I didn’t think it looked too 
conducive to running a business / working.  Maybe could do with a little more 
planning, or at least be closed off in some way. 

 

13. Things I liked 
 

o The 2nd design had excellent 'openness' that would encourage the flow of 
people through the various spaces. It would encourage easy access to the 
gallery and library. 

o Regarding the 'brief' of establishing an iconic landmark, both the 1st and 2nd 
designs were very impressive for their sculptural qualities. I think the 2nd one 
had the added quality of combining a sculptural aesthetic with the local 
aboriginal motif of the 'Tree of Knowledge/Life.' 

 
o Overall I thought the 2nd design was the most impressive. It was a beautiful 

and unique design, as well as being functional and 'user friendly'. 
 
Things I didn't like: 
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o The 3rd design juxtaposed the gravity of the rammed-earth structure against 
the lightness of the multi-story rectangular section. Although I appreciate the 
intention here I think it seemed like they didn't work together well. The 
rammed-earth structure seemed too blocky and therefore limiting the flow of 
public. I do understand that the designers were more conservative with their 
budget and that this may have been a factor. 

 
o The 1st design, although being impressive aesthetically, did not seem as 

functional when it came to public use. The situation of the gallery spaces on 
different levels would limit public access. 

 
 
Overall it was a very stimulating and informative presentation. 
 

14. Re: Public Exhibition of three concepts for Coffs Harbour Library, Gallery, Museum 
I am writing to provide comments on the three concepts on exhibition for the Coffs 
Harbour, Library, Gallery and Museum. I am writing because I have tried 
unsuccessfully to register on your website. In general, I strongly support the 
proposed location of the new building and trust it will accommodate the library, 
gallery, council offices and the museum. It is imperative that the library, gallery and 
museum are housed together. 
There are many common design elements in each concept that I support as well as 
some individual elements from each. Each concept also has features that I do not 
support. My detailed comments on each concept follow. 
 
Concept 1 

o Support the rooftop garden 
o Support the illuminated tower 
o Support library on ground floor and first floor. 
o Support glass to let natural light into offices and building. 
o Not sure if opening the library area to atrium will affect books and will allow 

noise into library affecting 
o reader concentration. 
o Like the boldness of the exterior design - but could date rapidly 
o Need more undercover outdoor areas at ground level 
o Do not like the council chamber being on the top floor with the best views – 

elitism should be resisted 
o by the design as much as possible, 
o Need to ensure solar and wind are incorporated 
o Gallery should be on the ground floor to enable easy access for exhibitions 

and enable better 
o connection with the public - having it high up in the building isolates it from 

the public and would likely 
o result in fewer visitors. 
o Not well future-proofed as may be difficult to add levels should council staff 

numbers increase. 
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o Like the internal street idea but need to be careful that it does not create a 
wind tunnel effect – I have seen this occur elsewhere – maybe should model 
this before deciding on final design. 
 

Concept 2 
o Support gallery and library on ground floor and first floor 
o Like set-back of the office tower to create rooftop gardens 
o Not sure if opening the library area to atrium will affect books and will allow 

noise into library affecting 
o reader concentration. 
o Not sure of the central y-shaped feature – seems at odds with the rest of the 

building – maybe that is a good thing. 
o Do not like the ‘board room’ (or is it the council chambers) on top of the y-

shaped structure – very elitist – should be resisted – should be a public space. 
o Need to include more under cover outside space at ground level. 
o Need to ensure solar and wind are incorporated 
o Like the layout of the riding lane garden and amphitheatre 
o Building could be future proof but not sure how practical it will be to 

construct extra levels on the office tower 
o Like the internal street idea but need to be careful that it does not create a 

wind tunnel effect – I have seen this occur elsewhere – maybe should model 
this before deciding on final design 
 

Concept 3 
o Support gallery and library on ground floor and first floor 
o Not sure of the ‘bunker’ style gallery – may need more natural light in parts 

of it – anthill idea is interesting – not sure that I like it though 
o Like the internal street idea but need to be careful that it does not create a 

wind tunnel effect – I have seen this occur elsewhere – maybe should model 
this before deciding on final design. 

o Not sure if opening the library area to atrium will affect books and will allow 
noise into library affecting reader concentration 

o Overall design and external design are a little too conservative/modest 
o Need more undercover outdoor areas at ground level – cannot work out how 

the canopy covers riding lane. 
o Treatment of riding lane area is needs to be enhanced – current design does 

not do much more than cover it 
o Like the multiple use of the council chamber as an events space. 
o Need to ensure solar and wind are incorporated 
o Like the rooftop garden café and bar but wonder if there should also be one 

at ground level in riding lane area 
o Good future proofing in the design – support this 

 

d. Outlying Data Responses 

This table contains all the summary phrases that were gathered from the word and phrase 

frequency analysis.   NA signifies a category for text that didn’t apply to the analysis 
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(headings for example) or indecipherable text. AQ signifies a question that was answered in 

a focus group or couldn’t be answered or interpreted as feedback in the survey. 

257 Individual Themes & Ideas 

24 hr access to the site is a priority 

24hr access to the site is undesirable and will result in vandalism 

7 Day a week access important 

A Modern building would enhance the CBD 

A quality building is important 

Accessibility measures around exhibits  

Acoustic isolation of different areas is important 

Adequate provision for onsite storage should be provided for multiuse space 

Adequate staffing is vital 

Air Bridge to Car Park should be included 

AQ 

Architecture should have a tropical design 

Art Gallery co-located with Café 

Art Gallery may be hot on SW side 

Art Gallery needs controllable light levels 

Art Gallery needs views in and out 

Art Gallery should be collocated with Museum to share spaces 

Art Gallery should be easily accessible 

Art Gallery should be larger 

Art Gallery should be on the ground floor 

Art Gallery should be the focus of the aesthetics of the development 

Art Gallery should feature local artists and community artists 

Art Gallery should have access from the breezeway 

Art Gallery Should have staff in the gallery 

art gallery should not be on the ground floor 

Art Gallery should not be split 

Art Gallery throughout the building is desirable 

Atrium is a waste of space 

Big Lifts will be required for moving artworks 

Breezeway could be more intimate 
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Breezeway is seen as a positive design aspect 

Breezeway should be closed at night 

Building should be designed to reduce flooding impacts 

Building should include an observation tower 

Cafe is important on the ground floor and in the lane 

Café should be on the roof 

Café should have a pleasant outlook 

Café shouldn't be in the shade of the carpark 

Café shouldn't compete with CBD businesses 

Can we afford a performance space if we build this 

Can we source capital from the private sector? 

Castle St Car Park is insecure 

Castle St Carpark exit should be changed 

Charge points for scooters 

Council is only doing this to get new offices 

Council should be building an entertainment centre instead 

Children’s Area is important and should be connected 

City Hill would be a better place for the centre 

Coffs Harbour needs a performance centre 

Collection Storage should be located on site 

Colocation is a good idea 

Commercial space should be included in the brief 

Community hire or use of facilities is important 

Concept 1 Atrium is undesirable 

Concept 1 Beacon is a good design element 

Concept 1 Design is approved in general 

Concept 1 doesn't suit Coffs Harbour 

Concept 1 has a flexible floor plan 

Concept 1 Iconic Style is desirable 

Concept 1 is Iconic 

Concept 1 is not flexible 

Concept 1 is not possible to extend in the future 

Concept 1 Looks Like the Guggenheim 
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Concept 1 looks unfinished / ugly / undesirable / like something else 

Concept 1 looks unwelcoming or unfriendly 

Concept 1 Round building shape wastes space 

Concept 1 Space between Sun shading and building is useful 

Concept 1 Style may date 

Concept 1 Suits Coffs Harbour 

Concept 1 touches the ground lightly 

Concept 1 View from gallery is ideal 

Concept 1 will be difficult to maintain 

Concept 1 would be expensive to build 

Concept 2 Amphitheatre area is a good design feature 

Concept 2 Architects seem skilled and experienced 

Concept 2 Council offices not appealing 

Concept 2 design is approved in general 

concept 2 Design is attractive 

concept 2 doesn't suit Coffs Harbour 

Concept 2 Generally not endorsed 

Concept 2 is iconic 

Concept 2 is more welcoming 

Concept 2 is not iconic 

Concept 2 is too tall 

Concept 2 looks dated 

Concept 2 Looks like a mall 

Concept 2 looks too corporate 

concept 2 looks unfriendly / unwelcoming / ugly / looks like something else 

concept 2 materials are endorsed 

Concept 2 Multipurpose space too much on display 

Concept 2 outdoor spaces to large 

Concept 2 suits Coffs Harbour 

Concept 2 Timber shutters visually too busy  

Concept 2 Top Section and Bottom Section look disconnected from each other 

Concept 2 Tree Metaphor is a positive aspect 

Concept 2 Tree not desirable 
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Concept 2 will be expensive to build 

concept 2 would be expensive to extend 

Concept 3 building materials endorsed 

Concept 3 design approved in general 

concept 3 design is attractive 

concept 3 design is flexible 

concept 3 doesn’t use space well 

concept 3 expansion option is desirable 

Concept 3 has a practical layout 

Concept 3 is facing the wrong direction 

Concept 3 is iconic 

Concept 3 is the most inclusive 

Concept 3 is the most likely to be sellable to the community 

concept 3 is too tall 

Concept 3 lacks wow factor 

concept 3 looks dated 

Concept 3 looks like a mall 

concept 3 looks unfriendly / ugly / looks like something else 

Concept 3 main building is too corporate / not appealing 

concept 3 rammed earth not desirable 

Concept 3 separate building for gallery a good idea 

concept 3 separate building for gallery not desirable 

Concept 3 Style may date 

concept 3 suits Coffs Harbour 

concept 3 'superdesk' is dysfunctional 

Concept 3 Third Floor not as accessible 

Concept 3 will cost more to add on to 

concept 3 won't date as badly 

Concept 3 would be efficient to build 

Connection to Riding Lane is important 

Council front desk doesn't need to be on the ground level 

Council Front Desk should be more friendly 

Council Offices Should be part of the facility 
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Council Offices shouldn't be part of the facility 

council should not be at the top of the building 

Covered clear and safe access from the CBD to the site 

Covered set down area is important 

Co-working design needs more consideration 

Creativity in Design may impact value for money 

Cultural centre shouldn't be commercialised or corporatised 

Cultural facilities are the most important functions in the building 

Cultural facilities may get lost in the whole civic space 

Cultural facilities should be futureproof 

Cycling / Fitness facilities should be included 

Democratisation of Arts is important 

Design must have a sense of whimsy 

Design preference for a combination of all three concepts 

Design should be efficient 

Digital Workshop is Important 

Don't hike rates to pay for this project 

Don't make the building too reflective 

Don't Sell City Hill to pay for this project 

Elevators Preferable to Escalators 

Endorse CBD as the location of the Cultural Facility 

Entry area has a welcoming information point 

Environmental sustainability and efficiency is vitally important 

Escalators are good for people movement 

Excellent Wi-Fi is Essential 

Exhibition spaces should be flexible 

Facility could be a uniting force in the community 

Facility should be an economic driver for the community 

Facility should be moved to a different site in the CBD 

Facility should be welcoming for all ages 

Facility Should include a commercial restaurant / bar 

Facility should include a gym 

Family focus is important 
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Family History needs dedicated access 

Family History should be included 

Financially sustainable and maintainable building is a priority 

Flexible space is important generally 

Flow through the site is important 

Food and Books may not be a good mix 

Function should not be sacrificed for Aesthetics 

Gallery Shop should be in a prominent location 

General endorsement of the process 

Green Walls should be included 

Ground level isn't enough room to house all the public facilities 

Gumbaynggirr language and culture should be integrated 

How are storage of non-display items being managed 

How much will this cost? 

Iconic Style is important 

Include a space for performance 

Include Dementia friendly design principles  

Landscape and Plants are important 

Laneway activation is vital 

Laneway Connection isn't relevant 

Large Areas of glass are to be avoided 

Library is the most important function 

Library isn't necessary 

Library needs better access to the amenities 

Library should be combined with art gallery 

Library should be large 

Library should be on the ground level 

Library should be on the one level 

Library should have street frontage 

Loading Dock is important 

Loading Dock Should be in the Basement 

Local History should be included in the program 

More concept designs should be completed for more choice 
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Multicultural Community should be consulted 

Multipurpose Area is a good inclusion 

Multipurpose Area not suitable for performances 

multipurpose area would have limited community use 

Museum building should be retained 

Museum needs to be larger 

Museum needs to have a dedicated space 

Museum Preparation spaces are inadequate 

Museum should be elsewhere 

Museum should be included 

museum should be on the ground floor 

NA 

Natural Light is important 

Natural Light will need to be controlled 

Off Site Storage is vital 

Outdoor Space on ground floor is a priority 

Outdoor spaces should be weather protected 

Parking Costs should be considered in the final parking solution 

Parking in Castle street alone won't be sufficient 

Parking is needed on site 

Parking On Site Not Necessary  

Parking provided must be adequate 

Parking should be analysed around time shifting etc. 

Parking that is Accessible, or for volunteers and parents should be close and weather 
protected 

Pedestrian Focus is important 

Pedestrian Security is important 

Performance space is not important in the art gallery 

Private meeting areas will be needed 

Provision for acoustics and appropriate materials will increase usage for 
multipurpose spaces 

Public Areas should be close to the ground floor for moving large groups around 

public areas should be further away from the busy ground floor 

public transport should be located in Gordon St 
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Roof Terraces and Gardens are important 

Roof Terraces and Gardens aren't important 

Security of resource items is an issue for open access ways 

Separating Customer service from other council staff may be an issue 

Should the Museum be at the Jetty given our shipping heritage? 

Signage and wayfinding are important 

Smart Parking should be added to Castle St Carpark 

Stairs shouldn't dominate the internal space 

Style of the building should suit the local area 

Temporary / Touring Galleries are a good idea 

The brief should allow for amalgamation 

The Building needs as much vertical circulation as possible 

The Project is financially unachievable 

Timber is an important material 

Timber will lead to more maintenance requirements 

Too much glass will be hard to cool 

Tourist office should be included 

Traffic Management around the CBD should be managed carefully 

Unisex Toilets rather than gendered toilets 

Versatile Workshop spaces that that the community can access are important 

Void spaces are desirable to see functions throughout the building 

volunteer spaces are important 

volunteers need dedicated equipment 

Volunteers should be engaged and catered for 

Walkways and Escalators are preferable to stairs 

Whole of building accessibility is important 

Why are we wasting money on this? 

Wind around buildings should be taken into account 

Would like to see more art in the architecture 

Youth Inclusion in the Cultural Development is important 

youth space and children’s space should be separate 

Youth space should include an Xbox room 
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5.3 Public Survey ‘Have Your Say’ 

a. Demographic data from survey responses 
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b. Key response graphs from survey 
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c. Concept Design Online Survey - General comments 

 

Additional comments on Concept 1 

1. Appreciate the innovative design etc. but unsure how "timeless" it is. (you know... 
style never goes out of fashion, but fashion often goes out of style).  

2. Design appears difficult to increase in height if needed and not pleasing to look at.  
3. I do like the unusual building design and flexible floor plan. Worried about 24-hour 

access (car area). Would like to see if possible to extend upward. Would love to see 
lots of plants and local art works.  

4. Although this design is spectacular like most European designs it will quickly age & 
within 5 - 10 years look tired & obscure. The cost would also be prohibitive.  

5. Looks unfinished. The money spent on the façade can be used for other purposes. A 
museum and art gallery on the upper level will see less people going to see the art 
works.  

6. I didn't think the style of this building fits in with the rest of the buildings in the city. 
Looks like a cage.  

7. Please redirect the funds to an entertainment centre. We already have a library, 
gallery etc., we do not have an entertainment centre. For years now the mayor 
promised priority to an entertainment centre. Coffs Harbour is large, sophisticated 
and badly lacking in a facility for music, concerts, opera & performance arts! Let’s 
get our priorities in order!  

8. Tower is ugly, not a good advert. Need for a dedicated gallery space, preferably on 
ground floor. 24hr access may cause security & vandalism concerns.  

9. I'm really excited about a big new modern space for our library & gallery. I'm a 
teacher on the adult migrant English program and we would LOVE a space where we 
could come with the students to learn, use, borrow books & be a part of a 
community space. It's so important to build a sense of being a part of the 
community, using services like the library. So the designs look great. The most 
important feature in my opinion is SPACE/S. Thanks!  

10. Big library please  
11. My particular concern is that a museum be included. History helps us access the 

Collective Unconscious. And the collective unconscious is the wellspring of culture.  
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12. Love architectural beauty. I think the open space is a little wasted in this concept 
plan & car parking is unnecessary adjacent to purpose built car park, especially as 
another floor is possible at ground level or rooftop. I would "drop in" to gallery as I 
do now, as I leave library if on the roof. Timber features = maintenance.  

13. A dated design, standing alone, as an island on its space NOT integrated at all. Not 
very attractive. I don't like this one.  

14. Ugly building, not very pleasing to the eye.  
15. It looks like a trampoline  
16. Like this building. Concerns about "noise" travelling from one space to another.  
17. Design does not fit in with the types of existing buildings. More suited to much 

larger cities.  
18. Leave council buildings the way they are! We need a multipurpose centre - I agree, 

but why more council offices? Why more library? Why not upgrade current ones?  
19. Ugly  
20. This building would be my third choice.  
21. Would be great to have a pleasant outlook from the café. Sculptural form is 

aesthetically okay but doesn't fit with the surroundings and would become dated 
fairly soon. Too enclosed.  

22. Absolutely hideous  
23. Very different & unique architecture favourite  
24. There is a lack of functionality from a staffing and visitor perspective to have 

galleries located on every floor and separate from the museum aspect. Ground level 
entrances for cultural spaces are critical for public engagement. Galleries that have 
no ground floor access suffer from visitation due to lack of visibility and accessibility. 
While sculptural in appearance, I don't think it is a welcoming building.  

25. Does not fit existing surrounds - risk of being an eye sore  
26. Horizontal surfaces will be dirty and hard to clean  
27. Inside design looks good however the outside design doesn't appeal to me  
28. This one is my least favourite visually speaking. But I am conservative in that sense. I 

like the fact the tower is visible from the highway - I just don't like what is actually 
visible. I am not a fan of all the timber although I like the cafe design and the 
landscaping. I prefer the other 2 plans as far as openness and fluidity when moving 
around the building.  

29. This project should be ceased, re-drafted and ALL funds re-allocated and the whole 
project relocated to Brelsford Park to be constructed in conjunction with a new 
3,000+ seat indoor cultural, civic and entertainment centre with library and 
extensive free parking.  

30. Its ugly.  
31. I feel like this design will "date" over the decades to come  
32. Coffs needs to make a statement about The COFFS COAST. Not solely about Coffs 

Harbour, but about the region. I think it's important to highlight the region's 
aboriginal heritage, but not at the expense of any other particular aspect. Concept 
#1 fulfils the MAKE A STATEMENT! aspect, and even if it costs more, then just-do-it!  

33. Where is the entertainment centre?  
34. I feel this is a very appropriate design for a gallery as the other ones are too boring 

and conservative. It blends in with the latest modern design of the court house and 
the new Gowings hotel. It brings Coffs Harbour into the current era  
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35. Cannot see any inclusion of solar power or other self-sufficiency measures in this 
design. Concept should be self-powered and include water recycling/water reuse.  

36. A very interesting concept. It does seem to have a lot of waste space compared to 
the other concepts.  

37. I like to sculptural design, roof top plan, coffee shop and underground parking.  
38. An interesting design but in the wrong location to showcase it. May need an army of 

cleaners with all the elements used.  
39. Personally like the form of the building but I don't think it will fit with Coffs' current 

streetscapes. Otherwise there are many good aspects to this concept.  
40. Why can we not get a proper Entertainment centre with a large stage for larger 

productions? It is about time Coffs Harbour grew up, rather than council looking for 
a way to get "themselves" into a new space, which is hidden behind the supposed 
idea of a community space. Come on guys - get real, you are not fooling anyone...  

41. Looks ugly and at odds with Coffs Town Centre.  
42. Needs to be low maintenance, make sure materials are durable  
43. Interested to see a sculptural form in Coffs. Maybe something with more aboriginal 

essence. Pleased that all three plans feature cafe round lovely Riding Lane tree. 
Multi- use for council chambers, and outdoor terrace/roof concepts. The central 
street/cafe will hopefully attract life to area and further engagement.  

44. I like this design best because it does not look like just another shopping complex on 
the exterior, the round form is all encompassing, welcoming and gives a conducive 
feel to all elements of Art culture and on the inside  

45. This one has to be the one … It is light years ahead in design  
46. Looked like an expensive design and maintenance. **Economical and **practical 

design is key as pensioner ratepayer. I don’t want to pay through the nose for new 
huge increases to rates which pension  

47. This does not fit the current landscape area  
48. I like the unique sculptural form but the current design is a little too unique  
49. This sculptural building would make a real statement that Coffs does actually care 

about the Arts.  
50. Will make the rest of the town look out of date How about a tourist office? Why 

does the council need new chambers waste of money give us the entertainment 
centre?  

51. This is all just a very expensive exercise for council to get fancy new offices. So 
unfortunately, it won't really matter what the public thinks.  
Visually, this is my second choice  

52. I like that sculptures are visible on all levels from the Gordon St/Riding Lane 
thoroughfare - it draws the eye up. Everything else about the thoroughfare is not 
great - it's too small and all the vertical timber makes me think of a gaol.  

53. Great concept, however, cost needs to be relative to other designs  
54. Concept 1 looks great.  
55. The shape of the building is really out there interesting for Regional Australia and 

that's why I like it. It’s very difficult to know if the allocated floors spaces are 
sufficient for our community’s needs (this is the case for all three designs) The 
company appears to have entered a lot of design work without gaining the 
commission.  
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56. This concept would be a maintenance nightmare and visually unappealing on the 
outside.  

57. It would be a design that would put Coffs on the map as far as getting away from the 
staid old square design.  

58. This option looks expensive and complex to maintain. It also looks like a building 
that will age and become tired...It is my least preferred building design  

59. This is an unusual design and it feels Coffs Harbour could do with a striking building 
as long as it is functional and works well for the community and the council office 
staff. Does this building have the option of using of solar panels?  

60. This is my favourite of the three. Love the design - really would be a building that 
visitors would remember. Is there an issue with basement car park flooding? Not 
much mention of passive solar design but details are sketchy for all on any of these 
finer details. Cost not mentioned. Cycle parking not mentioned and I feel we should 
encourage more cycling for a cleaner, greener city.  

61. I am appalled that nowhere in the proposed design concepts has space been 
allocated for what is THE MOST IMPORTANT REQUIREMENT to confirm this Council's 
commitment to maintaining our heritage...a MUSEUM  

62. Please no grand, expensive monuments to Council. Ratepayers money spent on 
ratepayer concerns. i.e. Sandy Beach drainage?  

63. Looks too much like Fed Square building should be unique.  
64. External facade not in character with local context - should target subtropical 

design/ greater engagement with the natural environment, better human scale  
65. Not enough info to really judge. It seems too complex to be environment feasible. 

Where is the solar panel? What happens when we have server storm, hail etc. with 
ALL that open space. What kind of access is there to next floor?  

66. I think it is ugly and totally unsuited to the site and indeed the City.  
67. This is not appealing to me, too over the top design elements for Coffs  
68. This concept design is my choice. I feel that because the location for the new gallery 

is quite ordinary the building needs to be extra-ordinary to compensate. My hopes 
were that we may have been able to have a glass pyramid type gallery design, as per 
the Louvre in Paris...of the 3 concepts submitted, Concept 1 is the closest we are 
going to get to that "glass pyramid" type design.  

69. I don’t think the style of the project suits Coffs Harbour, and will make other already 
shabby areas look worse in comparison.  

70. Looks to be more of a statement from the concept design of the exterior and not in 
keeping with its surrounds - in other words a bit out of place for the available site. A 
bold and eye catching design but is it really practical.  

71. This should link up to Vernon st car park / shopping centre  
72. My concern with 24 hr access through the site around the building is security, threat 

of vandalism, etc. Parking is extremely important and allowance for expansion 
throughout.  

73. One other element I like least but wasn't a tick option, was that the gallery is on the 
top, not ground floor, even though the idea behind the exhibition space on all levels 
is designed to draw people up, 7 floors is a long way to the top of a building to see 
the main exhibitions. Together, this means this design has the biggest impact on 
doubling/tripling the amount of staff in the Library Museum Gallery team to 
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coordinating multiple exhibition spaces that are on many floors, along with 
coordinating accompanying programs.  

74. This is an unnecessary expense. Updated council chambers helps us how? Waste of 
my rates money for many years to come.  

75. I find the design clumsy and already dated. I don't like how it is standing alone in its 
space. I prefer a design that is better integrated in its surroundings.  

76. I don't believe Coffs Harbour needs this development, new Council offices & 
chambers is a waste of rate payers money with many other areas including roads, 
sporting fields, tennis courts & pools requiring updating prior to Council Offices.  

77. The council should have their own meeting space. Rather than the proposed 
multipurpose space, provide a proper theatre for cultural events, so large-scale 
productions can visit and thrive.  

78. There is NO need for an underground car park when there is a large car park 
adjoining the building. The cost savings by eliminating an underground car park will 
be significant.  

79. I like the internal design of Concept 1 but it looks too much like a football stadium. 
The tower is ugly and I have some concerns about the height of the structure. Use of 
solar to power the building should be mandatory in all designs.  

80. a stand out architectural design that has a 'wow' factor while integrating cutting 
edge sustainability features and inclusions. Not happy to be 'forced' to select 3 
elements you like least from Concept 1 before being allowed to progress through 
the survey, please disregard these choices as they are not intended.  

81. exoskeleton frame is downright ugly, 1980's style, like Coffs airport terminal, and 
difficult to maintain.  

82. I could not see any solar panels, or solar hot water heating panels anywhere. Coffs is 
a pretty sunny place, so would be good to take advantage of this energy supply. 
Event space would be great for music concerts. Would need pro level PA systems 
built in, like flown speakers & digital mixing consoles. These could also have 
automating capability for conferences and meetings.  

83. Love this design - so different. Could not choose 3 elements I least liked.  
84. I don't believe the design structure suits Coffs Harbour even though I love the 

openness of the interior of the building.  
85. Just love this design  
86. Acoustics. Is it going to be a reverberative mess or will be a pleasant place to be in.  
87. Love this concept - the only modern forward looking concept presented for future 

needs. I would come here happily- the others look like a shopping centre- I would 
avoid  

88. The building doesn't feel flexible and the regional gallery is not prioritised in the 
design - that's my primary interest in the building. I like the design but worry that it 
is so radically different from anything else in Coffs Harbour that it will become an 
eyesore over time - I love radical architecture but am not sure this has any sense of 
place. Also, it's tall! Where does it fit in Council height restrictions? Or has the 
Gowings development over-ridden that consideration?  

89. The building looks ugly.  
90. Having the multipurpose event space used for council meetings would mean the 

space would have limited use by community groups/arts groups while the Council 
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meetings are being held. If the building has 24hr access, would there be 24 hr 
security onsite/surveillance?  

91. Is that a large spotty bowling pin on the top floor?  
92. I like most that it stands out and looks like it is a serious destination building for the 

city centre.  
93. Not really keen on the fancy 'bird's nest' look of the building - expensive and open to 

ridicule. I like the idea of a coffee shop on the ground floor. Really don't like the silly 
sculptures in the video - would prefer more reference to local indigenous cultural 
images and ideas and the multi-cultural life in Coffs these days + our beach culture. 
24-hour access will leave it open to vandalism. Event spaces - what exactly are 
these? How much does this concept COST?????  

94. Where are the solar panels???  
95. It has an iconic feel to it, Coffs harbour needs a building that makes a statement, 

there is only so much bland we can take.  
96. This design is out of character with the Coffs Harbour environment and does not fit 

with the aesthetic amenity of the city  
97. From a WHS perspective, how would the outer skeleton of this building be 

maintained, even for cleaning purposes. This is a large surface area, which would 
need cleaning, re-painting etc. Even though the design looks okay, Council workers 
and/or contractors would have to maintain this building and that does not look like 
an easy process in terms of WHS requirements for working at heights etc.  

98. Architecturally to building looks amazing but I believe that the maintenance to keep 
all of those "pipe" clean and free of dirt would be logistical night mare  

99. It looks very uninviting.  
100. Brelsford park is the best site  
101. This was the best design of the three by far!  
102. I disagree with all three designs and the idea of even building such a waste of rate 

payers money, sounds like a CHCC ploy to get a new office to me, ridiculous  
103. clearly an overpriced building, probably a Port Macquarie white elephant I should 

not have to answer the above questions if I don't like the building  
104. I think this design will date quite quickly. If anyone else proposed a building that 

looks like this, Council would not approve it as it doesn't fit in with its surrounds.  
105. Trying too hard to be interesting. Very difficult to design, document and build. Most 

likely long term maintenance issues with a grave risk of the building looking dated.  
106. Of all three designs, I consider this has the biggest wow factor...I believe it would 

bring Coffs into modernity  
107. Mixture of steel, timber, screen and glass do not seem representational of this area 

and are a blend of materials which may lose their appeal and ouster over time.  
108. The extended video which showed the wide public spaces presented a building 

much more inviting to people with disabilities. Environmental features are not 
clear. Placing the Gallery on the top level poses many problems including a barrier 
to entry and access issues for large works of art. The dominance of space for 
Council offices and facilities is unwarranted.  

109. Whilst interesting, the architectural form does not effectively integrate with the 
streetscape and fails to respond to local character with its excessive geometric 
form. It looks out of place in this context.  

110. It really doesn’t suit the local environment  
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111. Not enough information to really assess how this design will work  
112. This is absolutely ugly. I would be very sad if this design was used.  
113. The "lace" sculptural exterior is unnerving. I conjures up feelings of being trapped 

in a spider web. It will also attract birds, spiders and mud wasps which will make it 
look dirty all the time. A horror to have to repaint. Round buildings are less efficient 
for storage. It is too different to the rest of the architecture in Coffs Harbour. I 
believe it would become the "white elephant" in the future.  

114. some internal design features are lacking - insufficient access to toilets from within 
the library itself, the lack of toilets near the children's area is especially bad; use of 
natural timbers is lovely but would like to see more use of living walls this design is 
very vibrant though perhaps a touch outlandish than Coffs Harbour is ready for; I 
wonder where all the public art featured along the top floor of the design will come 
from...?  

115. I don't like this one at all. It's weird.  
116. The above this does not include the consideration of loading requirements and the 

sustainability considerations of this concept both of which I like. I have selected 
other aspects from the list which indicate a liking simply to be able to move on with 
the survey, they are not really 'liked' aspects. Of the elements I like least the 
important ones are not listed and they are that the operational splitting of 
exhibition spaces from gallery and multi-levels of library are problematic from an 
operational perspective. There also seems to be significant 'dead space' which on a 
'tight site' such as this one seems wasteful.  

117. I really love the sculptural building form. It is different and it is good for Coffs 
Harbour to dare to be different and to make a statement that it is not a dull and 
ugly rural city. The building is in proportion in relation to the surroundings.  

118. Very strange looking building which would look out of place in our city centre.  
119. This looks terrible. It will stand out in a "what were they thinking" way.  
120. This design does not reflect Coffs coast vision  
121. While we need an outstanding building I think this does not blend in with general 

style of the city.  
 

Additional comments on Concept 2 

1. Library definitely on ground floor  
2. Design is okay but don't like the cup-like part of exterior.  
3. Do not like this look as the top of section does not go well with bottom i.e. too open 

in top & too closed in bottom. Some elderly people do not like using escalators but 
like elevators.  

4. Great design - may age over 10 - 20 years. 24 hour walkway would be a problem 
with graffiti & property abuse. Car park arrangement excellent.  

5. Has everything that is needed - ground floor library, museum & gallery would see 
more people in all three venues. A lot nicer than the other two designs and won't 
have to do any addition as a later stage which will cost more then. This is my 1st 
choice.  

6. This building looks like open and welcoming, similar in style to some of the other 
newer buildings in town  

7. Overall design is preferred.  
8. A cultural centre without a museum is simply odd.  
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9. Love the tree focus. I think you could have council reception higher, given lifts as 
increasingly council contact is online with expert council staff, higher in building. See 
adjacent car park comments, as basement car parking VERY expensive. LOVE 
indigenous element & visible council meetings. LOVE architectural fun.  

10. Interesting, elegant design sitting nicely in its space - I like the tree of life reference. 
My preference by far.  

11. Love it! Very, very good - my favourite.  
12. More choices needed (building)  
13. It looks like a nice place to hang out and read all day.  
14. Building is too tall. Don't like the design of the upper level.  
15. This concept is perfect for Coffs  
16. I feel this concept is the best of all three.  
17. It looks welcoming, accessible and the statement it makes is about the people who 

will use it, rather than looking self-consciously arty like no.1 (same comment re: café 
through)  

18. Too much use of space and looks awful.  
19. It is welcoming and seems to have a good flow through the building that naturally 

directs people through its space.  
20. Whilst this is my preferred design I think the cost to build would be exorbitant.  
21. Looks good to the eye, and looks like the design will not age  
22. This is my favourite design overall and I believe it strongly represents the modern 

Coffs Harbour design  
23. Not a huge fan of the contemporary design - especially the louvres (I just think 

cleaning nightmare but they also hold no visual appeal either). I really like the roof 
terrace. The 24 hour access - is this a good thing? When Coffs had the mall it led to 
very anti-social behaviour and encouraged loitering - would this space become the 
same?   

24. Same comments as per Concept 1  
25. Looks like a overdone shopping centre  
26. Escalators between levels feels a little bit like a shopping centre rather then a 

cultural hub.  
27. Design #2 is NOT a contemporary IMHO - look at the striking architecture that's 

been happening in London in the last 10 years. #2 looks like something from old 
Chicago! Yes, we need good library, museum and gallery space (yes, put them all 
together in the one building, and allow for expansion!) Make sure the current 
museum continues to be used for the community (preserving our cultural heritage 
in physical form!)  

28. Where is the entertainment centre?  
29. I like the reference to solar panels, but still no real idea that it is a self sufficient 

building or to what standard the building is designed to from a NABERS standard, 
nor is there any reference to water recycling  

30. I am afraid this design does not grab me.  
31. An interesting design although it looks too big for the space. At least it has some 

additional car parking space but will need more. I think more room will be needed 
for a proper Art Gallery and museum rather than all on the one floor.  
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32. This design clearly breaches any height restrictions on buildings in the CBD. Council 
is intent on breaching these restrictions over and over until they don't mean 
anything. On these grounds alone, this design should not be built.  

33. Why can we not get a proper Entertainment centre with a large stage for larger 
productions? It is about time Coffs Harbour grew up, rather than council looking for 
a way to get "themselves" into a new space, which is hidden behind the supposed 
idea of a community space. Come on guys - get real, you are not fooling anyone...  

34. Looks silly  
35. Good to attract the public upstairs (up escalators!) Feel public should feel entitled 

and welcome throughout all levels. Our 'bosses' need to know who it is they 'serve'.  
36. I think this design is too busy! it lacks elegance and looks more like a hotch- potch 

shopping plaza  
37. This also looked more expensive than option 3. Felt height was too much too... a bit 

of sore thumb. REPEAT: *Economical and *Practical design is MOST important of my 
criteria. Pensioner ratepayer cannot afford huge rate hikes for this.  

38. I struggled to find 3 things I didn't like about this design. It's contemporary while not 
being too "out there" for a lot of the Coffs Harbour locals  

39. The idea of the Indigenous tree design is good but the glass meeting room would 
look like people in the meeting are on display, which I'm sure they don't want to be. 
The building doesn't look like an integrated area to me.  

40. Why are we wasting money on this  
41. This is all just a very expensive exercise for council to get fancy new offices. So 

unfortunately, it won't really matter what the public thinks.  
42. My least favourite visually - in fact, in reality it may well look totally out of place 

amongst the very mundane architecture in Coffs.  
43. Concern over use of natural materials that are costly to maintain  
44. Don't really know what the tree of life is about. Not so sure there is sufficient room 

for all the ground floor activities. Not sure whether we have enough good quality 
items for a Museum. This company appears to have the runs on the board for design 
and completed works. They look very good.  

45. I really don't like the 'see-through' aspects of the upper levels. I do like the 
contemporary design and the dual levels of rooftops  

46. None of the options of least liked reasons support my negative view as everything in 
the list is fine and do not represent why I'm not a big fan of this one...it is my 2nd 
preferred option I quite like the concept in terms of access, functionality and lots of 
open space that's covered over which is appealing and desirable to walk under - 
particularly when raining or hot sun - but it is a complex looking structure than isn't 
overly elegant. It may also be unsympathetic with the surrounding area which 
should remain eclectic in nature.  

47. Visually this does not look like an integrated building. And does it have the option of 
using solar panels?  

48. Personally I think this is a very ugly building especially the red high rise. Not in 
keeping with our town at all in my opinion and I'd hate to see this one built.  

49. I am delighted to see specific space allocated to the establishment of a museum to 
maintain aspects of the area's heritage  

50. Please no grand, expensive monuments to Council. Ratepayers money spent on 
ratepayer concerns. i.e. Sandy Beach drainage?  



Cultural & Civic Space Project  – Community Engagement 2018 - Appendix Listing              63 
 

 
 

51. Appreciate the articulation and setbacks of upper levels which make this design less 
imposing at the street level, the mix of materials is also more relevant to Coffs’ local 
setting and coastal character. My only concern is that the material and colour 
treatment of the ‘tree’ feature may not age well and feels a little jarring.  

52. As in Concept 1: Not enough info to really judge. It seems too big to be environment 
feasible as Coffs is not a big city Where is the solar panel? What kind of access is 
there to next floor.  

53. Look of building too "fussy", again not suited to a coastal city.  
54. This doesn't fit the surrounding areas of Coffs  
55. This building is like any other building.  
56. Again this design doesn’t suit Coffs Harbour’s aesthetic  
57. Looks too big for the limited site size and again as in concept plan 1, not in keeping 

with its surrounds. A bit too tizzy for my liking but a bold and creative design.  
58. I love that this building goes big! But it appears very city like!  
59. Really don't like the white tree feature inside feel it cheapens the whole project 

which could be otherwise good  
60. I like the inclusion of shutters for shading of the internal spaces. Not so keen on the 

art pieces or the bare glass sections of the building.  
61. 24 walkway through the building could be a problem with security  
62. The thing I like least about this design is that it's a 'Rigby House Mark II' design, 

where the office space looks like a typical tower and 'plonked' onto the vibrant 
bottom-half of the design. I'd like to see more sculptural form applied to this as well 
(if the level of light in the first design is acceptable, then this design can be adjusted 
to allow for more sculptural form rather than a perfect lighting score).   

63. Waste of my rates money for many years to come. Updated council chambers helps 
us how?  

64. I am not sure if 24 hour walkway is a safe option.  
65. I don't believe Coffs Harbour needs this development, new Council offices & 

chambers is a waste of rate payers money with many other areas including roads, 
sporting fields, tennis courts & pools requiring updating prior to Council Offices.  

66. Council meetings should have their very own area, away from event areas. Have a 
proper theatre installed so large-scale productions can visit.  

67. This is beautiful I vote for this design  
68. There is no need for an underground car park. It is NOT desirable to include a 

Regional Museum in this building  
69. The internal layout of the building is good as is 24 hour walk through access and the 

cafe in Riding Lane. I also like the Tree of Life Aboriginal cultural reference. However 
I do not get the big red building at the back of the roof top public area. I assume it is 
the Council offices. The building is way too high and it looks like an airport terminal - 
very ugly.  

70. the council meeting chambers room looks like the glass is half full, not the most 
exciting environment for council decision making and aesthetically ugly  

71. Physical form tries to combine arcs, curves & sharp edges. A bit of a 'hodge podge'. 
The more event spaces the better. Can use for public music concerts. Needs pro 
level PA systems.  

72. My least favourite of these 3 - very boring and will date quickly  
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73. I like the idea of escalators between levels. Like the openness and brightness of the 
design.  

74. Is this going to be an annoying reverberant mess or will it be a nice place to visit?  
75. Looks like a modern shopping centre, better than concept 2, but a poor relation 

concept 2  
76. I have difficulty visualising this design in situ: it seems huge! Again, all height 

restrictions seem to have been ignored... But I really like the prioritisation of 
Aboriginal design concepts and I REALLY like the library, gallery and museum being 
all on the ground floor  

77. I like this concept design the most.  
78. As in Concept 1.  
79. It looks like a CD rack  
80. This is definitely my preferred option. It speaks volumes and has a story to tell about 

the area. It would be a definite talking point across NSW. We need something that 
stands out and creates a cultural identity for the area. The big banana does not cut it 
anymore.  

81. This is my preferred option out of the three... The design of the 'boat's hull' looks 
interesting and the overall look reminds me of an ocean liner which is good because 
it reflects that we are a harbour. I like the idea of reference to Aboriginal culture, 
but why use concrete 'trees' inside the foyer - use real ones! Roof terrace looks 
good. Gallery, Library and Museum should all be easy-access for disabled. Hire of 
public spaces by community groups should be subsidised.  

82. Tree of Life concept is OK but design is not. It looks ugly and cumbersome. Where 
are the solar panels???  

83. Like this building concept the most, open spaces excellent  
84. This looks like an expensive design which is not justified in our area  
85. I would also like to raise concerns regarding the WHS aspects of building cleaning 

and maintenance, have these aspects been included in the design of the building. 
WHS laws and risk to WHS can make building maintenance very costly.  

86. The architect has done an amazing job of utilising natural light for this project. The 
concept design is a standout for Coffs Harbour. There has been a good use of 
organic line and attractive street scapes/public spaces  

87. looks most inviting  
88. Would love to see large book spines from classic books and modern artwork on 

shutters for visual impact to the building when the shutters are closed.  
89. A further waste of rate payers money  
90. clearly an expensive building for rate payers once again why should I have to 

answer above questions  
91. I love this concept. I ticks all the boxes for me. Visually it complements Coffs Central 

and looks amazing. It looks like a place you want to visit  
92. 24hr connections become safety issues and end up closed.  
93. Overall I don't mind this design, but I have a big problem with the u-shaped fish 

bowl meeting room. I really don't like it - sorry! Huge plane of glass would be a 
nightmare to Windex...I do appreciate this option allows additional storeys being 
built.  

94. I don't have any reservations about this plan  
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95. Pleased to see Gallery and library on the ground floor, not sure why the museum 
needs to be there also unless they get rid of some of the once again dominating 
Council offices. The use of natural materials is a positive but again not clear on 
environmental credentials. Heavy and not particularly interesting design.  

96. This design is appealing and contemporary. It is architecturally interesting and well-
balanced without being excessive. The setback tower appears large and the full 
wrap around glazing is questionable in terms of heat loads in our climate.  

97. Pretty happy with this design, struggled to find three items i least like.  
98. Not enough information in the video to really asses the design  
99. Ugly!  
100. This is my most preferred design. However any event on the terrace will be subject 

to fine weather causing costly last minute cancellations due to rain /wind. This 
space would need roofing of some kind, maybe louvred panels which open on fair 
days.  

101. the open roof terrace and green areas are striking; I would like to see more use of 
environmental features such as green walls throughout, as well as the use of 
natural timbers Aboriginal cultural references are also good to see of the 3 designs I 
feel that the rounded corners and general shape of this design complement its 
surroundings more than the others.  

102. I don't feel the council offices should be part of this Cultural & Civic space. Not a 
huge issue, but certainly my 3 least favourite elements.  

103. I like this one best of all.  
104. I found this concept which difficult to grasp. The floor plan levels show three, yet 

the building concept clearly is higher than 3 storeys. The idea of truly referencing 
the local Indigenous cultural is an excellent one, however I see that reflected in this 
design  

105. Pompous building and out of proportion in relation to the surroundings.  
106. It looks like two separate buildings and almost unfinished.  
107. The upper glass walled levels will cost a fortune to keep climate controlled.  
108. Blends in more with existing streetscape than Concept 1.  

 

Additional comments on Concept 3 

1. Will there be enough parking? Especially in peak holiday times the Castle St car park 
can already be full.  

2. This building form seems more compatible with potential developments. "Pedestrian 
focus" is good. Also prefer restricted hours (i.e. No 24hr access)  

3. Timber canopy roof appears to be a waste of space and would need maintenance. 
Internal street waste of space. Don't understand rammed earth construction 
benefits v other method.  
I do not like this look as it looks like boxed put together & over timber wood canopy 
would get a weathered look & may cost to fix or rebuild.  
From this design hard to see the size of the Art Gallery - will this be a 1&2 level? If so, 
plan was vague pointing this out. Great design & would make a commanding 
statement to the location.  

4. I struggled to find 3 elements I liked least in all 3 concepts. They are all beautiful 
buildings that would enhance our cityscape. I prefer concept 3 and felt that no.3 
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would give a flexibility of us of space and a more welcoming aspect that the first two 
- though only marginally so brilliant designs!  

5. Good design but if it needs to be added to in the future the cost then will be 
significantly higher than doing it now like the second building.  

6. This building looks quite ordinary compared with the other options.  
7. Please think about all age artists. Should be an area where (non-known) artists can 

sell their work at a reasonable price to the public, at a minimal commission to the art 
gallery. Some of us love painting, and would like to earn a little pocket money.  

8. No basement car parking.  
9. Love the breezeway and linkages to car park. Design is dull and ugly. BUT galleries 

need lots of walls - so this is smart. State government forecasts immerse growth in 
population, so planning for a council building structurally able to grow is smart.  

10. Conventional, but practical design with potential to add levels which is smart. I like 
the timber and rammed earth also less imaginative than concept 2 but practical. My 
number 2.  

11. It looks more like a place to buy fancy foods/office space  
12. This out of the 3 designs is more suited to how Coffs Harbour should look.  
13. The least impact on environment, a must take a look at roof garden technology 

(already in places with cities) Definitely, incorporate more trees wherever possible. 
Room for live music? (Not addressed)  

14. No mention of car-parking - provision for basement parking. This design would give 
continuity to the skyline as it is very similar to the look of the Gowings building to the 
south.  

15. A café indoor/outdoor would be nice incorporated onto the art gallery (melded) 
Library needs to be a "quiet" place.  

16. Find money and space for multipurpose ENTERTAINMENT CENTRE - this space would 
be perfect for it!  

17. Boring  
18. This plan would be my second choice.  
19. It looks a bit boring and slightly medical-centre. I'm sure it would be okay though, 

and better than option 1. We would need to be able to walk through the complex 
when its closed. (or cycle).  

20. Really pleasant design concept and most likeable use of space.  
21. I like the distinctiveness of the gallery and museum space which while part of the 

building overall, has a distinctive quality that marks it as a gallery/museum. There is 
nothing I don't like about this design except but I had to tick a box. My only criticism 
would be that it is quite plain - but even this is not necessarily a bad thing.  

22. Whilst this design is simple in comparison to the others, it achieves the objective and 
keeps spaces separate. I imagine it would be the most cost effective build while still 
allowing for further expansion.  

23. looks boring and not big enough  
24. I like the fact that it has a separate carpark however it should also have an 

underground carpark. I like the fact that it also has the ability to be expanded  
25. I like this design the most. I particularly like the rammed earth gallery and the 

rooftop space. I also really like the openness and flow of the ground floor / foyer 
area. I think its design, while more conservative, is something that won't date as 
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much as the other 2 designs that were put forward. I really didn't have 3 things that I 
like least - I just ticked the boxes because I had to.  

26. Same comments as per Concept 1.  
27. A very inviting building, more ideal in placement and similar style to new hotel just 

meters away.  
28. I do love the timber roof canopy here but feel the rest of the design isn't exciting 

enough for something as important as a cultural hub. It looks too much like a 
standard council building.  

29. Again not my idea of Contemporary!  
30. Where is the entertainment centre?  
31. Boring and too boxy  
32. No reference to building environmental rating via NABERS or solar power or water 

recycling. Building should be self sufficient for these last two items  
33. I like this design but I am worried about the ongoing maintenance of the feature 

timber roof canopy and the rammed earth gallery construction. Also worried about 
the security implications of the internal street to prevent vehicle access.  

34. The main thing this design has going for it is a separate gallery although it is hard to 
imagine how it will all fit into this relatively small building. There is no extra car space 
included and it is relying on using the existing carpark which will have to be 
extended.  

35. This design most closely fits with Coffs streetscape and has some good features. It is 
clear that Council intends to build up and breach any height restrictions in future. 
Any concept that allows for future additions means that Coffs residents do not get a 
say on the final form of the building they choose. Eliminate that potential and this 
design is a good one.  

36. Why can we not get a proper Entertainment centre with a large stage for larger 
productions? It is about time Coffs Harbour grew up, rather than council looking for 
a way to get "themselves" into a new space, which is hidden behind the supposed 
idea of a community space. Come on guys - get real, you are not fooling anyone...  

37. Least unattractive of the 3 options  
38. It's a little dull  
39. Rammed earth is a nice textural touch and the internal street could make the 

building more approachable to non-traditional users. Scattering the public assets: 
library, art gallery, museum, multipurpose event spaces and cafe on different floors 
connected by escalators might integrate the users with the 'workers' and make the 
public feel the building is their's and they are thereby welcome.  

40. I rather like the design of this building it has a good flow looks easy to navigate 
around I particularly like the inclusion of natural materials and trees please more 
trees!  

41. Very boring  
42. I couldn’t find any negatives on this design. It looked most sensible to me, and not a 

white elephant of design as Port Macquarie had. I hope the council will remember 
pensioner ratepayer in their design choice and put ECONOMICAL on TOP OF LIST 
please. Thank you.  

43. This building is the most appropriate i think  
44. Design is ok but a little ordinary/plain  
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45. This building design definitely looks like the "safe" option. While still beautiful this 
will blend in a lot more than the other 2 designs  

46. The large atrium space looks a bit empty and plain. I understand that adding to the 
existing nearby carpark is their preference and would save a lot of money, which I 
think is practical. Also, I don't think many people visiting places at night would prefer 
an underground carpark to an above ground open one.  

47. No costings you are not giving the city what it wants. We have an art gallery, you 
have a council chambers. You still haven’t sold the police station why will you sell 
council chambers and library. How much money have spent already? Shall I stop 
paying my rates?  

48. This is all just a very expensive exercise for council to get fancy new offices. So 
unfortunately, it won't really matter what the public thinks.  

49. This is my favoured architectural concept - more in line with the 'look' of Coffs.  
50. The pedestrian air bridge to Castle St car park is actually a great idea, but I have 

concerns that the public would come straight into an area where there is no 
customer service desk to assist them with any enquiries about the facilities on that 
floor, i.e.. in the event of disagreements over bookings of the community rooms, etc. 
The internal street in this design is the best option for connecting Gordon St/Riding 
Lane. The ability to add floors to this building for expanding Council operations is 
definitely a benefit, but in the mean time I would like to see a rooftop garden on the 
Council offices (similar to the other designs) for lunchbreaks (so some picnic tables), 
some tables/chairs for team meetings to be taken outside and perhaps even 
dedicated exercise areas - but this would mean adequate lockers/shower facilities 
would have to be provided in the staff bathrooms.  

51. Although rammed earth is a beautiful construction method, concerned that as a 
public building, maintenance costs may be considerable over the buildings lifetime  

52. Lots of potential here but overall looks a bit the same as many other building 
around. The company doesn't appear to have much large scale public building 
experience.  

53. Considering the current Council building is not that old then this concept would be 
the most practical in design and the only design that contains allowance to add extra 
levels as time requires.  

54. Apart from the rammed earth feature it looks like just another office building rather 
than a frontage to a museum.  

55. This is my preferred option and is the most elegant of the three. I does not appear 
overly complex and designed to take into account the potential of future 
modifications is an excellent idea. Again, the 'least liked' options do not represent 
my thoughts on this...I would like to see more of a veranda feature across the 
frontage to increase the desirable to walk around and explore the place thus 
protecting people from adverse weather. I also suspect this is a cheaper option to 
construct. I would rather see a simpler and flexible yet elegant building and spend 
extra money on other projects. I also think this building will be more sympathetic 
with the eclectic nature of the surrounds...  

56. Does this plan have the option of using solar panels?  
57. For me this is the second best and looks to be the most practical and possibly the 

cheapest to build. With no mention of dollars it is difficult to chose and we don't 
want a "glass house" problem as rates are already too high in this area.  
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58. More practical. Not such a grand monument to Council built with ratepayers money.  
59. There are components of this design which could make for a unique space that 

facilitates social engagement ie the internal street and placing the community uses 
at street frontages however the design of the western wing is not particularly 
ambitious when considered in relation to concepts 1 and 2.  

60. Similar as in concept 1 and 2: Not enough info to really judge. It seems less complex 
and more environment feasible for a smaller city as Coffs Harbour. Where is the 
solar panel? I cant see where the cafe is! What happens when we have server storm, 
hail etc. with ALL that open space. What kind of access is there to next floor. Can one 
walk as well as a ramp and elevators as well?  

61. I think this building has an airy, coastal look and is more in keeping with the CBD and 
surrounds.  

62. This building ticks all the boxes from design, functionality and the overall 
environment  

63. This building is like any other building.  
64. I don't find this building form to be 'contemporary' and have not been given the 

option to list 'Potential to add extra levels' as a least liked elements of this option.  
65. This design is much more Coffs Harbour’s style and won’t date as quickly as the 

others. There’s some great multi-functionality spaces and it works with the flow of 
pedestrians in the town centre.  

66. Of the 3 designs, this is the one that holds most appeal for me. I particularly like the 
separate rammed earth gallery and I think it sits the most comfortably on the 
available site. The feature timber roof looks great and makes the structure less 
imposing and adds an airy appeal. Of the 3 designs, this looks to be a more practical 
and aesthetically pleasing complex rather than an architectural statement.  

67. I love the footbridge to Castle St car park it makes this a standout but the building is 
very office looking not cultural / civic space.  

68. Looks dated already. Don't like this outer design  
69. I like the canopy, but have reservations about the use of wood in the structure. I like 

the internal street and the potential to link it all the way into Coffs Central or to the 
CEX. I would like to see passive shading on the windows and integration of solar 
power in the structure.  

70. I found it extremely difficult to choose 3 elements I least liked as there's not really 
anything I instantly hate about this one. Parking is extremely important and 
allowance for expansion throughout.  

71. The point the first design has made is about flexible rather than bespoke design, 
whereas by having gallery/museum space so separate, it speaks to a bespoke design, 
rather than flexibility to keep up with changing sector standards.  

72. Thus one doesn’t even add car parking. Still a waste of rate payer money. Updated 
council chambers doesn’t help the rate payers of Coffs Harbour.  

73. A rather bland but serviceable design with possibility to expand. I don't dislike this 
design, but prefer design nr 2  

74. I don't believe Coffs Harbour needs this development, new Council offices & 
chambers is a waste of rate payers money with many other areas including roads, 
sporting fields, tennis courts & pools requiring updating prior to Council Offices.  

75. This was my least preferred design, for a myriad of reasons.  
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76. The scope of this design is more in keeping with the height of current buildings in 
Coffs Harbour. However it lacks imagination and the internal layout is not as 
interesting as those in concepts 1 and 2. There is no cafe in Riding Lane either.  

77. I really thought this scheme was wonderful  
78. this is the one  
79. This seems like a very practical and clean design. I like the way it uses the existing 

Castle St car park, by adding an extra story to it (although it would take a while to 
drive up all those levels from the ground floor.) Event spaces need built in Pro level 
PA systems, also great for conferencing. Looks easier to build than Concept 1 or 2.  

80. Perhaps this was the only architect who addressed the budgetary constraints! I'd like 
to not have to choose 3 things I don't like about it, as there isn't anything in the list I 
don't like. I'd also like to add a note about toilets. Perhaps the amenities available to 
the public can be 'unisex' (what man has a urinal in his home?) so there's no 
dilemma for a male parent with a young daughter (or female parent with a young 
son) or trans or any other configuration wondering, 'Which one should I use?'. 
Something along the lines of what's at the Castle Street carpark now. Everyone has 
their own cubicle and the hand-washing station is shared. Would help when there's a 
function and typically, women are lining up 10-deep while no-one's in the Gent's.  

81. I like all the concepts of this design. So much to offer Coffs residents in the present 
and the ability to take us into the future. I found it difficult to pick 3 elements I did 
not like but couldn't complete the survey without it.  

82. Will this be a reverberant mess or will be a nice place to be in?  
83. Boring, no dedicated parking- this will only mean little parking for anyone, looks like 

a trip back in time, nothing to recommend it  
84. In some ways I find this the least exciting design, visually, but I also feel that it fits in 

more with the look and feel of newer buildings in Coffs Harbour. This is the only 
design with a separate Regional Gallery, which I really want, and I like the fact that 
the library, museum and gallery are all on the ground floor. I also like the ability to 
add extra floors over time - not offered by the other two designs. There seems to be 
a level of flexibility with the design.  

85. This is a really boring and dull design.  
86. Does the gallery have any windows? Is natural light needed in a gallery space, or are 

spotlights on each artwork better?? What is the purpose of the rammed earth? Just 
as a talking point or will it reduce ongoing heating/cooling costs of the building by 
using thermal mass heating methods etc.?? If so, then wonderful. None of the 
design's questions are about relying more on renewable energy/sustainable design 
elements for the running of the buildings. I like the idea of the design being 
influenced by local Aboriginal creation story, but I could not see this in the previous 
design.  

87. I would have selected "potential to add extra levels" as one of my 3 elements I most 
like if it had been an option.  

88. Library should have street frontage  
89. Too conservative. You need something to assist in changing the conversation about 

Coffs as a cultural destination.  
90. This is my least favourite design as it looks very 1960s and is not unique or iconic. 

The only idea I liked is the pedestrian bridge from the car park. Don't see any 
mention of extra car-parking either.  
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91. Best of 3 concept designs, it is modern and functional without being fussy and 
outlandish. I would hope that there are plans to use solar panels on the building like 
at Rigby House.  

92. This would seem to be the best most efficient and appropriate design for our local 
area  

93. This is the best design and I like the idea of incorporating the existing car park and 
creating shops, workshops or other spaces in Riding Lane to link up to the city 
centre.  

94. The roof top space over the gallery, would be nice for access to staff and the public 
for lunch etc. rather than just functions.  

95. The design is rather boring compared to the other 2 concepts. The use of rammed 
earth would allow this building to have a good passive solar footprint. Whilst the use 
a timber canopy is great from a sustainability point of view, it would require a large 
amount of add on cost for it upkeep  

96. Dreadful  
97. Love the greenery!  
98. Not a good use of space.  
99. This is the best of a shocking three choices  
100. The gardens are a very nice touch and it’s very nice open planned space and 

environment.  
101. To me this building looks a bit boring. It's not visually stunning like Concept 2.  
102. Probably my least favourite design as I don't think it looks very modern, and yes 

using rammed earth is clever, I just think its a bit arts and craft - but I am not an 
artistic person so not the best person to ask. This design is just a bit boring...  

103. Why do you want to add more levels?  
104. Coffs is already full of boring, office-like structures that don't service the 

community well, we don't need another. The opportunity exists to create an 
interesting building maximising environmental features and using a local resource, 
beautiful hardwood timbers. A modest, uninteresting building of which Coffs has 
more than enough of. The positive of this design is using the carpark, however are 
there sufficient spaces available. Parking is a major issue at the current 
library/gallery location contributing to reduced attendance.  

105. This is more of a general comment rather than relating to concept 3. I believe that 
the health and wellbeing of Council staff members would be greatly enhanced by a 
more vibrant working environment. The fact that many staff in the admin building 
don't even have a window with natural light is quite alarming in the 21st century. I 
also believe that the current 'silo' effect that we are all trying to break down would 
be massively reduced by a new purpose-built office environment which is in 
alignment with 21st century design and health and wellbeing practices. Having all 
internal office staff under one roof would provide more of a sense of cohesion and 
collaboration to the organisation.  

106. This design is well-balanced. It includes appealing architectural features and 
interesting materials without overdoing it. The design and internal foyer are 
attractive and there is good linkage/activation of the rear lane. The building would 
sit and integrate well in the streetscape and responds to context.  

107. Again, struggled to list 3 item that i least like. Good design.  
108. As with the other 2 concepts. Not enough information to really assess  
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109. Best of a bad lot, but hate the big windows...kind of lets people "look up skirts". I'd 
hate to work in this place. Or go there wearing a dress.  

110. Roof top function space needs louvered panels for wet weather days. The rammed 
earth box is unsightly and not conducive to storage of art and paper products. Not 
enough natural light into exhibition areas. Basement parking and especially the all 
important loading bay to the gallery is not provided by this plan.  

111. the rammed earth construction of the gallery space is impressive however, the 
design lacks a carpark & relies on a renovated Castle Street car park to supply this - 
where do Council vehicles that require secure overnight parking park? the co-
location of Council & Library desks is a space-saving idea only & completely negligent 
of the way people behave when they visit these spaces; the Kids / Youth space is 
similarly dysfunctional - it's either one or the other, not both together; and the 
arrangement of the library collection on the plans shows a complete 
misunderstanding of the way a modern library is laid out I am unimpressed to see 
that the Library is not given any Gordon Street frontage at all, in terms of passers-by 
being able to see those within using this space & the collections; while it is good to 
see the Museum collections highlighted it is important that the Library feature here 
as well the treatment of Riding Lane is a lovely feature of this design, however it 
strikes me that this is at the cost of the rest of the building the canopy roof and 
other clever architectural features to maximise environmental aspects for heating / 
cooling are quite good, though I would like to see the use of green walls throughout 
the building to maximise this it's a very box-like design and aside from the rammed 
earth construction and natural canopy feature is not very attractive  

112. Probably the most practical design, but it would be good to have something with a 
little more creativity like the 2 other designs.  

113. Very ordinary!  
114. Of the three this is certainly the one which connects most authentically to Coffs 

Harbour and what the city says it's about. It is not clear from this concept whether 
operational issues such as loading requirements have been considered, given that 
parking is not a part of this design.  

115. This is my favourite design  
116. There is not much I don't like about this building. I would have preferred not to 

have selected anything for the elements I liked least  
117. Proposed building has a very dull outlook. Please Coffs Harbour dare to be different 

in the 21 century!!!  
118. Like this the best but am not sure if parking will be adequate even with the addition 

of an extra level on Castle St carpark.  
119. This is the only design that i like to a certain degree. It will fit in to its surroundings 

more than the other two.  
120. This concept suits already built new buildings in our town. Its adaptable for growth 

of the city. It looks great  
121. Attractive design but not as outstanding as Concept 2 but more appealing than 

Concept 1 
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5.4 Project Related Parallel Consultation - Online Survey Questions 

a. Library & Gallery Strategic Planning Commentary 
 

Survey Monkey - Future Options for Coffs Harbour's Regional Gallery (Feb- March 2018) 

Question 9: We are in the early stages of planning the new Cultural and Civic Space, located 

in the CBD's Gordon Street, which will include a bigger Harry Bailey Memorial Library and 

Regional Gallery. In undertaking any major building project, there will be constraints and 

compromises along the way. But good design always starts with possibilities and open 

questions. So, if there were no limitations, what would a new library and art gallery look like 

to you? 

 

1. A very modern and welcoming building that screams out here is our art gallery, 

library & museum. A purpose built building not an office block. More area to show 

off our collection and have new exhibitions and perhaps an art practice space for 

artists to work in and have people observe them.  

2. Bigger space, space for permanent and temporary exhibitions, more open entrance 

than currently, open Sat and Sun, incorporate a cafe/space to relax,  

3. A mix of old and new and different cultural influences  

4. Art gallery and library would need to be a building designed by Frank Gehry  

5. I object to being referred to Monkey or any other third party for survey results. 

PLEASE remove my details from all future surveys.  

6. Love the look of your proposed building.  

7. I would much rather see our rates spent on sealed roads, kerbs & guttering, 

footpaths, sea water erosion& flood mitigation.  

8. I have answered the library question already and I believe the Regional Gallery 

would receive the same answer. Ask the staff what would help. The Court House has 

a juror room that is FAR TOO SMALL and The Base has an Emergency Department 

that would suit a population half the size of the LGA of Coffs Harbour. A building 

needs to meet the requirements of the staff that are tasked with doing a job within 

its walls. It is no good if the storage areas are too small or restrictive. It doesn't work 

if all the people that need to be in the area cannot be accommodated comfortably.  

9. Bright colours on the outside, big windows, nice landscaping, good street appeal. 

Something arty and not a brick box.  

10. It would be a modern architecturally designed building that made the best use of 

natural light. It should be designed to create a 'journey' and not just be a maze of 

walls depicting the artwork. The layout and the artwork displayed should make the 

visitor feel excited to find out what was next in the 'journey'. Work by local artists 

should comprise a significant percentage of the displayed works, but works by other 

(more famous) artists should also be included. However, with on-going rate rises and 
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problems such as the unreasonably high cost of children's sport in Coffs Harbour, 

this project should not proceed at the present time. It would be very irresponsible 

for Councillor's to approve the new gallery before Council's financial position is more 

secure. Surely Coffs can learn from the Port Macquarie Glasshouse disaster.  

11. Accessibility would be high on my list along with an internal atmosphere that 

allowed for contemplative thought and study. Acoustics will be important if concerts 

and events are going to continue to be held within this new space.  

12. Contemporary design. Large clean spaces. Indoor outdoor atmosphere. Cafe. Similar 

style to National Gallery. Outdoor installations as well as interior exhibitions.  

13. The cultural centre of the City should be located on City Hill where it was always 

planned to be. The business and administrative centre should be in the CBD where 

the current library and Gallery are located. Cultural spaces need to be open with 

ample parking and casual food outlets and an atmosphere that are conducive to 

relaxation. The existing commercial real estate holdings of Council in the CBD need 

to be rationalized and capital raised to fix the Council Admin building and develop 

the cultural centre on City Hill.  

14. More than one room so that ambience can be created for individual exhibitions. 

Gallery shop to be able to buy some local art other than the works on display.  

15. New library ... exactly like the current one ... don't change anything. Regional Gallery 

... not needed. Don't spend any CHCC taxpayer/ratepayer money on it.  

16. I trust whatever they do will be an improvement  

17. I don't believe we need a new library or art gallery. Council should not be wasting 

large amount of our money on such unimportant and unnecessary projects when we 

already have a library and gallery that meets our city's needs. This is a 'want', not a 

'need'. It was only less than a few years ago that the Council was crying poor and put 

our rates through the roof. At one of their meetings, they said that everyone needs 

to tightened their belts, including themselves.  

18. Open and airy, accessible to all  

19. large open spaces, lots of natural sunlight, workshop areas, classes, variety of 

displays, far greater publicity, what is there?  

20. LOOK AT DUBBO AND ORANGE REGIONAL ART GALLERIES AS A GOOD EXAMPLE - GO 

ON, GOOGLE IT OR REQUEST THE FLOORPLANS AND EXHIBITION SCHEDULES OVER 

THEIR LAST 20YRS, RATHER THAN JUST LOGGING THIS ANSWER AS DATA YOU'L 

COLLATE AND NOT ACTUALLY FOLLWO-THROUGH ON OR ACTION IN ANY WAY 

WHATSOEVER  

21. a feeling of space; allowance for future needs given population growth; open space 

around the building; an open, welcoming entrance to the gallery at street level, and 

visibility from outside the gallery  

22. Modern architecture, plenty of windows, beautiful use of timber.  

23. I am more than happy to leave the design up to tender e.g. three architectural 

designs and a committee to chose the most appropriate  
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24. A place built for the future!! Why jam these important cultural centres into a noisy, 

traffic-busy hot town CBD? Where is the vision for a true tourist (and local) 

attraction? A destination which tour companies list as a must-see and experience in 

the environs of Coffs Harbour City. Coffs Harbour has a spectacular harbour! Why 

not show it off? Imagine if the Sydney Opera House had been jammed somewhere 

into Sydney CBD !! Certainly no tourist attraction, ugh! I'd like to see our Regional Art 

Gallery positioned overlooking Coffs HARBOUR itself. If fishing clubs can do it why 

not our wonderful gallery? I suggest building it to showcase our best asset. If land 

availability is an issue, build it over the railway station and line.... Think big. With 

vision!!  

25. A variety of spaces so that emerging artists and students also have the opportunity 

to exhibit their work as well as professional artists.  

26. Bigger, more spaces to hangout & engage whilst studying/working/drinking coffee ... 

charge & use devices etc. Locker spaces ... it’s a bit confronting seeing people take 

piles of books &/or laptops into the toilet cubicles, seriously yuk!  

27. Like Dom Finlay Jones’ design. Open, welcoming and with references to the local 

mangrove ecosystems.  

28. Windows with views to gardens/courtyards with a few strong large relevant outdoor 

sculptures in bronze, stone or metal - long-lasting. Perhaps a sculptural water 

feature with local animals in bronze naturally placed amongst the garden plants 

(ferns). Paving outside - strong Aboriginal designs. Foyer - long permanent Aboriginal 

design painting with permanent label regarding the original inhabitants, respect for 

their elders etc. Inside - large hanging spaces, perhaps two or three separate wings 

so that two or three different exhibitions can occur concurrently. Café in courtyard 

with tables in shade and sunny patches. Inside - dedicated workshop room(s) with 

benches, sink, shelves, kiln, easels etc. - again nice garden view for inspiration. To 

allow artistic workshops for all sections of the community - children/youth, adults, 

aged, disabled, new arrival families etc. Reception area - office section but also area 

with shelves where free pamphlets on any other artistic endeavours/events in the 

area can be shown, made available. Small bookshop with books on art techniques, 

local artists etc. Somewhere in gallery, a large comfy lounge and a few other chairs, 

with views to exhibited paintings etc., so that elderly people can sit and contemplate 

(since they can't stand for long but still might want to view). Small area (not near 

entrance) permanently set up with low tables and drawing materials for young 

children so that they might feel more included.  

29. Light, open, flexible, welcoming  

30. A vibrant, exciting space that supports local artists and encourages visiting artists to 

display their work.. the first artists impression of the gallery is perfect! A “wow” 

factor to encourage people to enter such a unique space...  

31. i would like see spaced dedicated to external and internal space, for 

performance/sculpture/installations/art library. space for workshops especially 
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touring artists/residencies. A space to engage both children and elders for 

engagement in community. a space inclusive of those disenfranchised to become 

involved in the building of the space within the scope of the creativity of 

sustainability/sustainable materials as an overarching design element.  

32. Lots of BIG spaces for exhibitions of all types and styles of art works/installations. 

Including very high ceilings for ceiling, suspension works. Some with ceiling windows 

for lighting other than artificial. Moveable walls to extend galleries if necessary. 

Rooms for meetings, classes etc. Comfortable seating for pondering the art works. 

Stations for meeting guides for guided tours, with hours of tours on the wall 

somewhere. Suggestion boxes, Notice Boards for upcoming events; coffee shop; art 

appreciation classes; art classes. A "Have a Go" Art Competition where any non-

professional artist can submit a work. An art sale day to raise funds for the gallery.  

33. It wouldn't see no need to change the wonderful spaces we have, just the council 

being grandiose with ratepayer's money. Why don't they use the money to clean up 

around all the little creeks etc. and make them pleasant interlinking walkways.  

34. Modern, eye-catching, open design using sustainable materials and solar energy. 

Green walls would be a first for Coffs Harbour. It MUST be in the CBD for easy access 

and close to the Castle Street parking, public transport, cafes... the Gordon Street 

site is PERFECT and would flow on from the new construction next to the Palm 

Centre. The CBD needs a new vision!  

35. More space and seating to allow for quiet contemplation, relaxation, and sketching. 

The demographic which visits during business hours also requires more seating. 

Longer opening hours. An automated recording system so that exhibition openings 

can be streamed live without human intervention. More space for immersive 

experiences such as this one: http://slimdustycentre.com.au/aco-virtual-comes-to-

the-slim-dusty-centre-july-1-to-august-30/. Keep the piano. More training for 

volunteers who are interested in art (as opposed to the Centrelink refugees) and are 

happy to guide people through exhibitions. Better resourcing to increase staff 

numbers as well as the collection. There needs to be more coverage of indigenous 

art. The Saltwater/Freshwater collaboration worked well in 2017, but a lot more 

could be done.  

36. The Gallery should have spaces/seating for quiet contemplation, not possible in the 

current building. The demographic which visits during business hours would also 

appreciate more seating. Automated facilities for live streaming of exhibition 

openings (not a hand-held device). The piano is wonderful and should stay. Space for 

immersive experiences like this one: http://slimdustycentre.com.au/aco-virtual-

comes-to-the-slim-dusty-centre-july-1-to-august-30/. Better training for volunteer 

guides who are interested in the art (not the Centrelink refugees who are really just 

warming the seat) and want to discuss it with visitors. This would require additional 

staff resources. Sufficient budget to build and store a larger collection.  
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37. They need to be separate in a much larger space than at present. High ceilings in the 

Art Gallery would help and more space in the Library as well as a Cafe for use of 

either. There is very little parking at the present Library/Art Gallery therefore I do 

not go as often as I would like.  

38. A lot of dedicated parking Larger performance space for art installations e.g. 

sculpture and combined performance venue. Being able to purchase local art/ craft 

e.g. pottery, paintings, wood - having a small shop counter combined with ticket 

sales for local shows - this might be beneficial for locals and tourists Semi permanent 

displays as well as new and fresh displays Meeting room, storage and workshops for 

Visiting Artists, local art and craft groups, displays e.g. from furniture making group, 

pottery, Run creative classes e.g. "fantasy art" cake decorating, coffee table making, 

mosaics Make sure there is occasional seating for people who get tired, or partners 

who are waiting inpatiently A small tea/ coffee with potted plants or even local 

nursery displays wold be nice. When there are displays or an art show, please 

provide printed bio of artist and explanation of the art for those of us who are not 

artistic e.g. created using this medium, artist was trying to depict modern 

communication etc.  

39. Inviting outside and inside. Large to cover more paintings, books etc. Good light. 

Large walls, and perhaps "greenery" inside.  

40. Modern flexible spaces capable of supporting multimedia work. Spaces which can 

house large travelling exhibitions. Spaces which give the option to show installation 

based work.  

41. A multi story building with verandahs and outside area with seating and shade.  

42. Funky, cosy, full of art,  

43. Something without council chambers in same complex  

44. Open Seven days Open in the evenings on Friday and Saturday Two large gallery 

spaces and three smaller Great Digital capabilities throughout the entire gallery 

Great Acoustics for performances, theatre, music, performance and just general high 

level sound quality. Lots of events of all types: arts, cultural, community Sculpture 

Garden Cafe/Restaurant Dedicated exhibition space to Local artists Dedicated 

exhibition space to curated exhibitions (in-house & out of house) Dedicated space to 

travelling exhibitions Dedicated space to new art forms, experimental etc. Online 

educative experience, bios of all artists in all exhibitions, relevant publications. Open 

days to see gallery collection, twice a year (bookings essential) A well stocked arts 

library with artist access to arts library More curated exhibitions by gallery staff, 

conceptual, thematic and artists who's works relate. Arts workshops, for artists and 

for families and for kids More floor talks and opportunities for artistic engagement 

with community Higher level of community engagement Offer special arts based 

events for schools primary and secondary A drawing wall in the foyer, where paper 

and pencils, pens etc. are provided and finished artworks can be hung on the wall for 

a certain period of time. Maybe something like a painting wall, where taggers and 
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graffiti artists are encouraged to paint on the wall, maybe a program that can help 

taggers move on to more artistic work, thus developing their artistic skills and 

possibly moving from tagging to making art.  

45. Enormous, large open areas for large physical structures to be displayed, large 

formal gallery sections for international & national exhibits, more intimate galleries 

for smaller based exhibitions down to individual artist exhibits, both 

international/national & local. A meeting place for all groups & a series of learning 

areas for all streams of the art genre where students & artists alike can meet & 

produce art works. Also a social meeting area like a relaxed coffee 

shop/cafe/restaurant.  

46. Open for fundraising events with larger space. No wooden floors in the Gallery 

Comfortable seating  

47. I agree we need a bigger space but could we afford to get more exhibitions? Maybe 

we would then be charging a fee. Please don’t start any more arts and craft course 

there are already heaps. Maybe you should encourage local artists more. Glasshouse 

manages Grafton manages we don’t need a multi million dollar elephant  

48. Open  

49. A modern and dynamic community hub, accessible to the whole community , with 

spaces both indoor and out for a variety of community activities  

50. Spacious and beautifully built in unique style so the gallery would be readily 

recognizable if seen on photo. A lot of natural light inside. Natural timber floors and 

maybe also other structural elements.  

51. Make it much bigger, different spaces to use for large and small exhibitions. Large 

sculptures outside to create an effect. An area outside and inside for a cafe.  

52. Innovative, exciting architecture for library and gallery building, huge spaces for 

exhibitions, surrounded by gardens, parks. Accessibility. Impressive entrance, 

knowledgeable staff, better opening hours, late night opening. Changing displays 

from Council's permanent collection.  

53. Large. At least four sub galleries/spaces  

54. More space with separate galleries... I want pretty much Lismore’s new gallery here.  

55. The gallery should have lots of natural light with the capability of closing off spaces 

to suit particular exhibitions. I would love to see something modern and different - 

something which would distinguish the Coffs Civic Space from other regional areas of 

NSW especially nearby places such as Port Macquarie and Grafton.  

56. More space for permanent and new exhibitions.  

57. Lots of open space, open on weekends, more visibility re exhibits etc.  

58. I have already answered this at length in a previous survey.  

59. Easily accessible to all communities and people open plan. Good signage. Coffee and 

food outlet. Bookshop. Artist in residence.  

60. Maybe similar to the Tweed Gallery - but without the magnificent vistas of course. 

But easy parking, excellent refreshments and light lunches; space for teaching (with 
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tiered seating); lots of glass and natural light; air-conditioning; a small retail shop 

selling artists' aprons, supplies, books, DVDs etc. - like Tweed Gallery and NSW 

Gallery. Coffs Harbour is a city and a regional centre - the gallery should be 

positioned as part of such a centre - and not a poor country cousin. It should be 

professional, cosmopolitan, proactive, dynamic - and a place that attracts not just 

visitors and locals, but a national following as well. I know that these aspects are not 

strictly 'design' elements - but once incorporated - they could be.  

61. There would be small private spaces in the library and 'cone of silence' type furniture 

where you could sit in a comfy chair and read- some of google's work environments 

would be a source of ideas for making space work better, also when an exhibition is 

on at the gallery relevant books to that type of art could be made available in the 

gallery with a nest of lounge chairs so people are encouraged to stay in the 

exhibition and talk and read and learn- its a shame that art galleries don't encourage 

malingering and instead it feels more like a circuit with an in and out and there is no 

place to sit and consider- Ikea has a good model to retain the observer and help 

them to experience the display in an integrated and interactive way  

62. I would imagine that the Library and the Regional Gallery would be separate spaces 

within the one building as they are now. A Gallery to me is a quiet space where one 

can wander around absorbing the art.  

63. "Culture and the Arts" certainly not sport!! Most importantly a place of learning a 

combination of the visual Arts. To inform the Public with regular Lectures Artist talks 

with Q-A. Relating to current exhibitions and information lectures of exhibitions that 

are planed for later in the year. This is really aimed at promotion for new shows 

coming up, to look forward to. Also a research centre for art students and the public 

doing courses at UNI,TAFE, and High School students, HSC Art students research..  

64. It would serve as a cultural hub for the town, which it is sorely lacking. More space, 

especially! There could somehow be a close connection between the two, perhaps 

with a kids area joining them (get a touch to both arts and literature). I think the art 

gallery could do with an extra space for another exhibition (i.e two rooms), so that 

different exhibitions could accommodate different tastes / variation and encourage 

people to come regardless. In its current format, there isn't much to see if you don't 

like the selection on offer. It would be forward thinking to have a strong 

collaboration between the two spaces, perhaps tapping in to more visual works, 

video, and modern media.  

65. The Art Gallery would have at least 4 defined areas for different types of exhibitions 

but it would be good to have at least two or three of these areas able to be joined 

together for large exhibitions like the STILL and then one of the other areas for the 

STILL Salon so that people don't have to travel to other suburbs to view part of that 

exhibition. It would be nice if there was a coffee shop located close by in the building 

with some of the paintings hanging in this space, they could be rotated around in the 
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coffee shop each week so that customers were always delighted with something 

different to look at and discuss. There could also be an area for workshops.  

66. Larger gallery space, multiple gallery spaces. Capacity to display larger works than 

present. Artist in residence facilities. Studio facilities for workshops. Gallery shop 

selling art and objects created by locals, books and magazines. A cafe. Space for 

sculpture outside displayed in a way that links with inside. Research library. Parking. 

Access for all. Children’s gallery and workshop space. Homeless art project linked to 

soup kitchen next door.  

67. A collection of spaces for different displays including amateur artists that have 

quicker display lengths. Areas with natural light to have lunch.  

68. Keep the grand piano, love when someone plays and I am viewing the art. More 

greenery in the entryway. More space, maybe community art space for selling 

artwork.  

69. Open spaces and easy to read visible information on works. iPods like 

MONA.?????????  

70. huge parklands and gardens with beautiful local hardwood seating, pathways to lead 

one to quiet reading spots. Architectural excellence for gallery and entertainment 

centre and library. Acoustics and natural lighting and aesthetics are paramount.  

71. A visual and creative medium like art should be housed in a building that is visually 

beautiful, thought-provoking and inspiring. It should also include places where 

visitors and staff can relax, meet and learn such as cafes, bars, meeting rooms. And 

activities that appeal to children, adults and our diverse community.  

72. Larger space generally - probably double with smaller workshop and exhibition 

spaces.  

73. I'd like it to have an indoor/outdoor feel, a space where people could move freely 

from library or gallery, exhibition to other social and cultural activities. A community 

space that has areas of energy and activity and other spaces for quiet reflection.  

74. I don't care much about the library (they have a big enough space as is). However 

the present Gallery is far too small. It needs to be much much larger to house their 

collection, more office space for the staff, larger exhibition spaces & more spaces to 

showcase not just one exhibition but several at a time.  

75. Mona in Tasmania!!  

76. New gallery would have some soul, be modern and full of colour and character make 

it a place that you feel excited to enter not just when you see the exhibits, have 

some interaction for adults and children, a decent cafe with a view. Hold other 

events in the cafe like high teas etc. like they do at the national gallery. Make it a bit 

upmarket in design but not in price, make it feel welcoming. The library needs to be 

inclusive as well have a separate area for kids where they can make some noise, we 

need quiet but we also don't want libraries of yesteryear. It should be inspiring and 

have that wow factor so you want to go in and have a look at what is on offer.  
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77. both multilevel - Allowing both visiting exhibitions as well as local exhibitions Library 

with dedicated workshop space available for hire to non-profit groups, plus author 

talks.  

78. unpretentious and inclusive  

79. Somewhere with: Hands-on spaces Interactive exhibitions Strong Indigenous 

presence Technology to draw in youth Inclusion for people who are street artists, 

homeless, unemployed A strong sense of community justice A therapeutic space 

Living plant wall Space for integrated exhibitions - books, media, art, gardens etc. 

Easy physical access for mobility impaired A listening station for vision impaired ie. 

Talking books  

80. Unique style design. Incorporating Gallery, Library, Museum, Creative spaces, Digital 

Capabilities, A space large enough to host major touring National and International 

events An indigenous gallery Event spaces Workshop spaces  

81. It would not look like the plans on display by the council at the present and it 

definitely would not be a silly enough to be used as a cover for council to move to 

another building. The library and art gallery although a linking of ideas need separate 

spaces big enough and open enough to open enough to accommodate the future.  

82. It would open onto covered outdoor areas with spaces for people to read and meet. 

It would incorporate sculpture. It would reflect and represent the wonderful 

Gumbaingirr culture on whose land it is situated The many talented artists of our 

area would be more visible Young people’s art would be seen  

83. Do not change too much only more space  

84. Large airy. It should have the acoustics and space to be suitable for music 

performances as well as hanging space. In the past I have attended many fine music 

performances in the present gallery which have been limited by the poor acoustics. 

Smaller areas for workshops and or seminars. Good storage for the collection. 

Adequate kitchen for catering for openings. Toilets. Maybe a cafe shared with the 

library.  

85. Bright open spaces that could be hired out for functions and weddings. Or small 

musical/orchestral events. Having a cafe and gift shop focused on art supplies and 

prints or original art.  

86. Flexible spaces to accommodate all types of art, and spaces for regular public 

programs to bring the younger generations - Art making spaces . Residency 

opportunities would be good too  

87. Is the new library and art gallery going to include a civic centre, this would be 

preferable to Council occupying the building?  

88. Where the Gallery and library which have been struggling with below par facilities 

for years to be treated with the respect they deserve. The primary focus of the 

building should be these two community services, not council offices and other add-

ons. There is a very strong art community in the Coffs Coast that, with the right 

Gallery, would grow as a strongly cohesive sector given a point of focus such as a 
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decent Gallery and draw audiences from afar. There needs to be MUCH greater 

understanding by the Council staff that the arts bring are NOT a disparate 

community. Many respected researched reports show that the Arts bring money and 

community health (both physical and mental) that sports can’t. The dominance of 

sporting facilities and focus in this community is embarrassing. A greater respect for 

and of the value of the contribution of the Arts to a health community through 

decent, inspiring facilities will have flow on benefits well beyond the $s initially 

contributed.  

89. A much larger art gallery which is open space with high ceilings so as more artworks 

can be displayed. I have always been disappointed when visiting that the exhibitions 

are not larger. Armidale has an excellent art gallery in a very peaceful setting 

overlooking a pretty landscape setting creating for a calm and relaxing atmosphere 

upon entry. Please also consider making it as disabled friendly as possible with on 

site parking. A larger licensed cafe with more seating which is open longer hours 

would also make it more enticing. Again the Library needs to be a far greater size 

with a much bigger range of available titles of all genres. Quiet spaces to work are 

also needed. I have collected my daughter from the library after school and she has 

been attempting to study seated down near the children’s section due to limited 

work spaces and younger children in their enthusiasm can be disturbing. It would be 

nice if the younger children’s area could be away from study work places. Young 

children need to be encouraged to enjoy the library and what it offers but it would 

be lovely if they could have their own large area to enjoy.  

90. Big spaces for a variety of exhibitions, seating, art research library, coffee shop, gift 

shop, outside garden for sculptures and kids. Audio visual room/ theatre  

91. Modern, state of the art, easily accessible. Built for future generations. An inspiring 

space that has a multitude of uses, is well managed and populated and attracts 

people to it.  

92. More space, more light, better display capability, a separate space for digital display, 

provision for more creative lighting, more seating, better acoustics, easier access, 

integration with other cultural activities and a proper food venue/s  

93. Take a look at the Glass house in Port Mac, that should give a good basis on the 

quality and standards Coffs should surpass  

94. a light, modern building on several levels, the Gallery should have one complete 

floor to itself so that they could permanently hang works (if they have any) A coffee 

shop for Library and Gallery, space for bike parking outside. Could the Library not be 

called the Harry Bailey Library, people coming to live here have no idea who he was, 

I think Coffs Harbour library is appropriate. Space for children for story times, space 

and desks for people to study. I think the Gallery should have more actual paintings, 

not electronic, moving things, a gallery for drawings, plenty of hanging space for a 

change. A book shop for books on art, most towns have a shop as a given, selling 
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cards and prints as well as books. A space for the piano to be played for recitals. I do 

think the current staff and volunteers do a very good job with what they have.  

95. I think the Gallery has the potential to be a showcase for the cultural heart of the 

community. I believe that Regional Galleries now play a huge role in providing 

accessible high quality local and travelling art displays. the space should be as large 

as costs permit with a focus on keeping it an intimate experience for the attendee 

and artists alike. Utilise all space options in the new project inside and out.  

96. A state of the art building, looking to the future, recognising that taking a risk and 

investing in something that is truly noteworthy will bring visitors and therefore pay 

for itself in the long run. Think MONA and what it has achieved for Hobart. The 

gallery should have a Bookshop with quality merchandise. The building should be a 

Civic Centre. I don't think it should include council offices. Rather make it an arts hub 

- an auditorium included. Civic duties should be performed elsewhere. It undermines 

the purpose, the excitement of an arts precinct if general council administration is 

included. Local government has an entirely different set of needs, and they will 

prevail if there is a conflict of interest.  

97. Bigger multiple gallery spaces. Workshop spaces. A building that draws the eye.  

98. Wow! Let's go iconic!  

99. Cafe and art shop, artists in residence, workshops, creative spaces and materials for 

people to experiment, big enough to attract some travelling exhibitions, kids and 

young people special areas, guided tours for school groups, big enough to hold 

meetings or small events  

100. A great cafe, large space with lots of light, large welcoming entrance, lots of 

workshops, music evenings, times to meet the artists, more social gatherings 

around the art  

101. Interactive art spaces. Kids programs. Art installations. Like Brisbane art gallery or 

moma  

102. Contemporary and big  

103. A fabulous architecturally interesting looking building, with outdoor spaces for 

sculpture, cafe that would become a wonderful meeting place! It would draw 

people to Coffs Harbour and take it into the future and away from the ‘mum & dad 

club ethos that it currently projects and place it firmly as the fastest growing city in 

NSW.  

104. Big, light filled, welcoming space for all. Lots of parking  

105. I like more smaller rooms with special displays  

106. A large building made using sustainable products using natural light local 

hardwoods and steel. It would have a gallery shop and cafe at street level and have 

workshop space for community art programs ie multimedia, visual art etc.  

107. Multiple gallery spaces for different exhibitions at once. Room to view the 

exhibitions not crammed in. A sculpture garden courtyard!!! A Gift/ book store. 

Check out Grafton gallery. Checkout Grafton library, it is a modern, inviting space 
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with different areas for both adults and children as is Wallsend and Glen Innes. 

Areas should have lounge area for kids to sit and read. Small rooms for uni 

students/teens to do homework. QuietComputer area.  

108. Interesting, grand surrounded by quality interactive sculpture. Designed by artists  

109. Spacious rooms with high ceilings. Good lighting with places with large windows to 

see pleasant views, e.g. From activity rooms or cafe. All staff employed by the 

Council (particularly security). Separate rooms for Community activities. Access to 

work not on display. Free entry  

110. As I mentioned in my last response, the gallery would have comfortable places to 

relax amongst the art. There need to be spaces for video, and 3D as well as work on 

the wall. It is a community centre which also collects, archives and conserves art 

work so it also needs good work rooms and storage spaces. It might also offer 

opportunities for sale of local artists’ work so would have a shop. And it needs a 

workshop space as well as a good kitchen for event catering. A Friends room wi th a 

dedicated art library -journals, art publications etc. And a cafe is essential so that 

people can meet, look at art, relax and chat.  

111. I think that a perfect example of a well designed gallery is the Queensland Gallery 

in Brisbane. Amazing space for the art exhibits from Aboriginal art to Van Gogh, a 

wonderful gallery shop and a very pleasant, inexpensive, gallery cafe. The upshot is 

that the gallery should become a destination for everybody, a place to spend time 

and to enjoy that time.  

112. The glass house built on a football field  

113. Open expansive light and bright areas and dark areas for video and multimedia 

Space for sculptures both indoors and outdoors. Cafe with inspiring art works 

incorporated.  

114. combined contemporary buildings with adjoining skywalk, fountains, outside table 

chairs, potted plants, small cafe outside, night flood lights  

115. Small version of GOMA with kids space  

116. large open spaces enabling display or larger works. a sculpture garden. HOWEVER... 

as much as l love art l am also a rate payer. Given the continual exorbitant rate rises 

we continue to experience my concern is this will be an expensive project 'we' 

cannot afford. Please, please consider this. Thank you  

117. The quietness of both the Library and Gallery should be maintained, I have visited 

new open plan libraries and the mix of children’s sessions amongst those trying to 

concentrate/study does not work and deters regular Attendees. A room/ area 

dedicated to LOCAL history, books, papers, artwork etc. works well and popular for 

historians, speakers, films.  

118. A creative space with lots of exhibitions and opportunities for people to get 

together and make things. An artist-in-residence studio for visiting artists. 

Education facilities for schools and community groups. A cafe and shop, visitor 

information centre and picnic area.  
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119. A welcoming and interesting design from the street with good access. Interior 

spaces that are dedicated to their function and service the needs of people and 

activities therein. Both gallery and library will require practical and dedicated 

storage space and ground access for deliveries. Gallery in particular will need 

security measures as it will house often fragile and valuable artworks. Attention to 

lighting requirements for both gallery and library. Display walls in gallery need to be 

the right height and reasonable lengths of unbroken space. Centre floor spaces 

where visitors can step back to view work on plinths and walls. Areas where video, 

film, installations, artist’s lectures and school group programs can be staged.  

120. A new Library and Regional Gallery would ideally be part of a cultural hub which 

would enable visitors to experience a variety of cultural activities in a singular 

location. It would have both indoor and outdoor areas which reflected the 

elements of our community we value the most and give a sense of ownership to 

the local community. It would offer a sense of connectedness to our past present 

and future. It would be highly interactive and offer many and varied opportunities 

for educational creative and cultural activities. It would offer ambient spaces for 

contemplation and reflection and performance. It would offer studio spaces for 

creative learning experience.  

121. The Gallery. It would have at least four exhibition spaces as well as a multimedia 

space, and state of the art technology throughout, two of the exhibition spaces 

would be large. It would have state of the art LED lighting, and sound systems, It it 

would have lots of natural light and some big open spaces as well as a large foyer. 

The gallery would also have space for concerts, plays and cater for all artistic forms. 

It would have a retail bookshop/giftshop and a cafe. It would have a state of the art 

climate controlled collections department and ample workspace storage space and 

office space. The gallery would cater to a broad section of the community and be 

for all ages, with touring exhibitions, regional exhibitions, Contemporary and 

experimental exhibitions. Local exhibitions that are curated by staff as well as on a 

proposal basis. The library would be large open plan with state of the art 

technology as well as a collections department for rarer items, It would have 

purpose built rooms such as a computer, audio and video room with booths. It 

would have a variety of media and technology to cater for all forms of information 

and knowledge gathering. It would also have a museum with static displays about 

our region and travelling exhibitions. The new library galley would be well staffed 

and be a hub for cultural activity on all levels. The gallery library would also have 

some outdoor areas, and a sculpture garden and ability to hold cultural and 

community functions indoors and outdoors. It would be a warm, light, friendly and 

inviting space and aesthetically very comfortable to be in and move through. No 

dark areas or dead ends.  

122. more than one exhibition space. A gallery art shop An exhibition space to sell the 

work of selected local artists  
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123. Spacious, flexible, reconfigurable. Theatrette(s) for audio-visual works. 

Sophisticated lighting and wiring (for audio, video, data). Consider Dante 

technology for audio networking. Good acoustics! Not echoey. Comfortable 

benches for looking at visual art. Accessible, flat, plenty of room for wheelchairs. 

Technology for audio description of artworks. Phone app for guided tours.  

124. architecturally well designed, with high ceilings, more space and water feature, 

garden area, café and plenty of architecturally designed seating and lighting for 

viewing paintings. A focus on modern art. An outdoor balcony area should be 

provided with garden area. Should also incorporate the bunker galleries cartoon 

collections.  

125. Art gallery should be spacious, with high ceilings, and well developed and advanced 

architecturally by experts. A regional gallery could incorporate the bunker gallery 

cartoon collections. Focus could be modern art.  

126. Modern, light, airy with room for several exhibitions at a time not just one. A 

performance space for concerts - I have been to fabulous concerts at the current 

gallery but it is far too small. Also it needs spaces for educational activities and 

perhaps a book shop. Definitely a cafe, shared with the library that is a destination 

in itself & would attract more people to the library and gallery. People who like 

books and art tend to also like good food. What about a combined bookshop and 

cafe like Berkelows in Paddington? That would be a good fit.  

127. Have already given my view on what a library should look like although I didn't 

mention that windows to the outside would be good - a connection with nature 

always feels good. I believe the gallery should also include a large garden area 

where outdoor sculptures can be exhibited including permanent homes for the 

gallery's acquired sculptures. The gallery should also include a room dedicated to 

film and performance or installation art.  

128. Definitely bigger in size to accommodate more works at one time. I find I flit in and 

out quicker than I like to as there isn't enough work for me to linger.  

129. Modern and colourful  

130. An iconic multi functional space which reflected the the multi faceted nature of our 

community, lifestyle and environment. It would be interactive informative and 

offering exhibitions and information that would attract stimulate and engage 

people of all socio economic and cultural backgrounds.  

131. Multiple galleries. Ground floor presence. Workshop space. Gallery shop. 

Indigenous presence. Local community gallery space.  

132. Gallery and library connected through a central space, but distinct from each other. 

* Served by a cafe open the same hours as the gallery and the library. * Meeting 

rooms that can be used for public workshops, visiting artists, education activities 

and booked by the public for community activities * much larger and more flexible 

gallery space - we should be a leader in this area, rather than a tiny limited gallery 
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space * light, bright, airy, air-conditioned * modular seating within the gallery to 

allow patrons to look at the artworks more comfortably  

133. BIG and light filled. Indoor/outdoor spaces with leafy garden areas. A theatre, for 

art movies, docos, etc. and cafe serving wholesome food for reasonable prices 

including bush tucker. I like to take a lot of time at a gallery and all that viewing 

means you need to refuel...but make it part of the experience, not something to 

complain about. Quiet areas & separate places for workshops, discussions etc. with 

a brilliant art library. What I would not like to see is every exhibition turning into a 

begamoth circus as seems to be happening in AGNSW. A wonderful experience can 

be a quiet one without emphasis on competition.  

134. A large space for artworks, a shared ( library and gallery) room for workshops and 

events. a cafe with lots of light and outdoor area with large trees to sit under where 

musicians can play too. a little gift shop featuring ,amongst new exhibition 

merchandise, local artists and tasteful items representing our regional history and 

indigenous history that we can be proud of and that tourists will treasure. Let it be 

a light and airy space. A dedicated quiet room in the library for study. A spacious 

area for staff and volunteers with good kitchen area to prepare food for openings. 

A little niche/reception area for leaving belongings. An large Veranda on a top door 

with a view would be great, visitors can sit and chat. Let the design be functional 

but let it also be a beautiful building so everyone will go ‘wow, I love looking at the 

gallery/museum as I drive past. let it have soul and incorporate plants and trees for 

shade to make it charming and be inviting. The design could be like a Spanish house 

with an indoor communal open area with water feature and trees. Now I am truely 

dreaming. I’m trying to say that with attention to detail a building can have charm 

and still be modern and functional. Please don’t build another ugly square concrete 

block.  

135. Creative and inspiring encouraging youth participation  

136. It would have a much larger floor space with more distinct galleries within to 

enable larger exhibitions to be shown. It also needs a larger and more inviting 

coffee shop. It needs much better signage. At present it is very difficult to find the 

gallery. It needs to be advertised better. Bring back the tourist information centre 

manned by local volunteers who know the area and can give personal 

recommendation. A kiosk with brochures doesn't cut it!  

137. Broader variety of art mediums, including more video installation. See comment 

above re children’s' zone. Open for longer on weekends.  

138. Consider following the same financial strategies used in designing & development 

as used in C.ex Coffs International stadium, otherwise you are wasting ratepayers 

money. That is my opinion as a previous Mayor and 11 years as a councillor of one 

of the richest cities in Australia with experience in multi million developments.  

139. Light and airy, room for exhibition of art owned by the gallery as well a exhibitions  

140. Suitably Enticing  
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141. It would be in a stand alone location, not in the CBD. Instead it would be a 

destination venue that takes advantage of the natural beauty of the Coffs Coast. It 

would be aligned with an open space , for example the Jetty Foreshores area and 

definitely not a shopping centre and carpark. It would be on par with NERAM or the 

Tweed regional Gallery and not a poor cousin.  

142. The gallery needs much more space than it has now- more rooms and more wall 

space, and more seats to sit and contemplate the art. The library needs more space 

too  

143. just a library  

144. Art gallery would have more dark and light spaces, although all artworks would 

always be well lit. The art gallery entry would be welcoming and always manned by 

helpful and knowledgeable staff. The art gallery may have separate spaces for artist 

talks, etc. The art gallery would have separate rooms and an extensive roster of 

creative workshops for children and adults. This would be for all forms of art and 

creativity, eg. painting, drawing, sculpting, multimedia, crafts, woodworking, 

scrapbooking, tie-dying, macrame', etc.  

145. A large but configurable space that allows for traditional artworks and more 

contemporary multimedia/digital artworks to be displayed, much more seating so 

that you can seat and contemplate a work for a while, perhaps even drawing or 

somehow responding to artwork creatively, and a designated wet workshop space 

co-located with the gallery.  

146. combined library, gallery, museum, cultural centre, coffee shop. 'community hub'. 

need more childrens activities, and a performing space would be incredible. really 

tie it all in. large open spaces, lots of natural light (where possible in a gallery)  

147. Clean, access to the site by bicycle via a cycle path (i.e. off the Coffs St Coffs Creek 

cycle path etc.). Plenty of bicycle racks outside for locking bikes (and not to street 

light posts, bench seats etc.  

148. think big. there are limited indoor event spaces in coffs harbour, so a well planned 

out space could be versatile and multi functional to be a gallery, and event space, 

and interactive.  

149. Spaces for interaction, classes, permanent collections, multiple exhibitions and an 

integrated link to street theatre and sculpture that is uniquely Coffs Harbour  

150. A flexible space that can be utilised for multiple purposes beyond a static gallery.  

151. Beautiful, inspiring, open, engaging, welcoming  

152. lots of space for community events, good accessibility for all  

153. Something that lets more exhibitions be shown so there is more chance of an 

exhibition you are interested in. More young talent and chances to meet that 

young talent.  

154. A creating lab where artists and community can collaborate. Stronger nature 

connection  
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155. Larger facilities, with expanded library catalogue, expanded and multiple 

exhibitions. Meeting spaces for creative and literature groups and/or for informal 

conversations. Potential for café servicing both facilities and licensed bar for art 

gallery. Performance area for art gallery to expand upon creative expression.  

 

Survey Monkey - Future Options for Coffs Harbour's Libraries ( Feb – April 2018) 

Question 11: We are in the early stages of planning the new Cultural and Civic Space, 

located in the CBD's Gordon Street, which will include a bigger Harry Bailey Memorial 

Library and Regional Gallery. In undertaking any major building project, there will be 

constraints and compromises along the way. But good design always starts with possibilities 

and open questions. So, if there were no limitations, what would a new library look like to 

you? 

 

1. Open, plenty of seating  

2. If library building will be symbol of Coffs Harbour is great. The building gets people's 

interest even who don't have any interest about the library. Once they come to 

there, they can find comfortable space many useful options. And they use the library 

constantly to meet friends, to study to read etc...  

3. A floor dedicated to each topic  

4. Bright and welcoming  

5. I find the Coffs Harbour library is currently too bright. Is it possible to follow wuit 

with the Woolgoolga branch and paint the walls a darker (non-black) colour? May a 

few interspersed chairs here and there?  

6. Designated area for library material outside/inside green areas, café, better 

architecture (more diverse), rear entrance from Castle Street car park. Designated 

children's area  

7. Small quiet reading room with/without attached coffee shop (facilities) Exhibition 

gallery to show local schools art and craft including Aboriginal and TSI artists. Other 

ethnic art as well. Invite talks by local Aboriginal community about their local history 

and relationship with Coffs and surrounds.  

8. Plenty of books of all categories but I acknowledge that others will have a different 

idea.  

9. Position- easy access for people without transport and enough parking for people 

who have personal or public transport Position - not a shared space separate with 

good sounding and acoustics microphones and safe for disability people eg: deaf and 

blind and wheel chairs. Position- toilets easy access and more than one disability 

toilet area considering all children adults and aged with wheelchair and carer spaced.  

10. Please, please, please make sure the library spaces are not open walled to the 

common atrium space. All three current proposals seem to think this a wonderful 

idea. Noise from the central hard surfaces would make the library very unpleasant 
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space to be in. While heating and cooling such open designs would be very 

environmentally unsound. Visit the new Grafton library ... a wonderful, light-filled, 

calm, large area to escape and read for a while. It has separate meeting rooms and 

office space. It is a great compromise between splendid architectural statements and 

practical, usable, affordable, community spaces.  

11. A light airy building with plenty of study tables, reading nooks and space between 

the different sections. The technology section would be away from quiet reading 

areas. I also would try to do away with the very low shelves which are hard to get 

down to for some people.  

12. zoned well, eg, kids zone, quiet study zone, computers, cafe & chat area. also, Coffs 

harbour would benefit from a toy library because many families have low income, 

their children should still have access to toys and education.  

13. COMFY SEATING PLEASING ATMOSPHERE WATER & POSSIBLY COFFEE (PAID) 

FACILITIES  

14. Include ample spaces designed for different uses to encourage a broad range of 

people and activities in the library.  

15. Keep the library a quiet space. Don't go all digital - books still have an audience. 

Bigger is not always best.  

16. A building that has the needs of the Coffs Shire for now & the foreseeable future, for 

a library, a meeting place, a wonderful & useful space for the needs of our residents 

but is affordable & a beautiful advertisement of Coffs Shire.  

17. just bigger  

18. Concept 2 of the plans, it is attractive and offers a wider range for all types of 

people, young, old, and of all nationalities and a better garden/park aspect.  

19. Lots of parking  

20. The actual design of this proposed space is totally unimportant unless the building 

contains sufficient car parking for all who use the library and gallery. Useless other-

wise.  

21. A big open space where art, books, music and a café are coming together to form a 

community hub. Light filled, natural furnishings and materials and lots of 

greenery/plants.  

22. Places for quiet reading, reflection and study. Teenage spaces for lying down reading 

and talking. LOTS of audiobooks. Lots more computers - as they are almost always 

busy. Crazy, noisy kids fun & quiet kids zone. Lots of school holiday fun. BEAUTIFUL 

architecture & light.  

23. Several meeting rooms, an expanded book collection both fiction and non-fiction, 

more computers (there are never enough!), a cafe or access to one, quiet spaces 

away from mobile phone use and children enjoying children's time, toilets, longer 

opening hours than at present, study spaces, free wifi and internet access.  

24. we have three good libraries now  

25. Lots of quiet areas. Well labelled sections for books.  
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26. The best libraries I have been to include Chermside in Brisbane and the Launceston 

library. They had a lot of books! Also places to listen to audiobooks, more chatting 

areas and a café. They were much larger than the Coffs library with more chairs to sit 

and read eg near the magazines. They were also situated near other public amenities 

like the pool and shopping centre  

27. Big and spacious with a modern, inviting exterior. Lots of room for different activities 

and events relating to books and other cultural events. A library that was brimming 

with books, cd's, dvd's and other devices. A cafe to enjoy a cuppa while you browse 

through books. Plenty of desks, commuters for research and student activities. Area 

especially designated for children. Nice lounge areas for you to relax and fead in a 

quiet environment. Easily accessible to all members of the community.  

28. My new library will be part of a cultural complex housed in an adventurous, futuristic 

but flexible building. It will be able to continuously evolve with, even in anticipation, 

of advances in communication and technology. It will be a place for my mind and 

those younger and older, to be stimulated, to grow and be entertained. It will be as 

safe and comfortable as a second home. It will make me proud.  

29. At a time that everything has gone electronic I don’t see the purpose of spending 

large quantities of money on something that will become redundant in the next 20 

years. Reorganise and utilise the space more effectively, yes i agree, but why would 

you build a new one???  

30. Close to other community activities and shopping centres. Places to meet.  

31. Being able to borrow any book I wanted to read  

32. Sorry, no imagination! I like the look of our current library. Ideally there should be 

plenty of parking.  

33. The spacious and private quiet rooms of the Port Macquarie Library would be a start  

34. Good access, parking, close to shops (coffee shops) entry covered, ability to extend 

building, light filled design, easy to maintain, cost effective. use of sustainable bldg. 

products, solar powered, no plastic products.  

35. Outside area surrounded by plants  

36. I am unable to provide any meaningful input  

37. A new library and art gallery would look good in a building designed by Frank Gehry  

38. The library should be a place of learning, reading and intellectual stimulation where 

people can stay without being annoyed by distractions. So, separate rooms for study 

or meetings and a dedicated children’s area. Open reading space, a coffee shop 

where you can read books, a shared space for magazine and newspaper reading 

(Lismore library has this, despite the age of the building). Liaise with educational 

institutions and stop doing everything except promoting reading. Music labs and 

art/photography exhibitions should be part of the civic space but not the reading 

library. I personally would like to see the library be proactive in relation to promoting 

some events to stimulate interest such as local history, family history, local 

environment issues along with resources in the collection. Bravo for the current 
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children’s space, but please stop catering to the silly people in the area. There are 

many professionals and former professionals who a desperate for some intellectual 

stimulation.  

39. ordering more magazines  

40. contemporary modern separate space for children  

41. Free flowing Good seating Areas for listening to CDS  

42. A building that is accessible, includes technology services for information gathering 

and e-learning facility, combined with meeting rooms, sourcing e-books and hard 

copies, Cafe, accessible adequate parking and above all highlight the surrounding 

areas as a true 21st century liveable city.  

43. Welcoming to the public, particularly to people who would not necessarily 

appreciate the wonderful asset the library is in our community  

44. Leave it the way it is.  

45. maybe include some artsy stuff? large dvd library  

46. There needs to be obvious and open access to everyone regardless of residential 

rates. Download ability to all library accessible papers members MUST be free and 

instant and all links to all research must be accessible. Students NEED access to 

resource.  

47. It should importantly have easy access and good parking, possibly study areas, 

separate reading room and up-to-date editions.  

48. fine as it is you go for the books not the building. Just an ego trip for this council.  

49. Similar to the recent upgraded bldg of Coffs Central. That looks so modern but not 

gaudy. A very high main entrance that stands out. Compliment bldgs nearby but 

have quirky lighting outside to enhance attraction to go inside. Quiet seating areas 

with future small trees out front to soften the look. The planter box/seating idea that 

Park Beach plaza near Silvios is well done. Always handy when waiting for a friend.  

50. I would rather have foot paths, kerbs & guttering, sealed wide roads with tons of 

parking.  

51. A library to me is a place to resource study materials and to study. Reflective and 

quiet. Any common areas could be open, but would need good sound absorbing 

materials. I have attended the library for lectures during the evening and found that 

the set up was great. Plenty of natural light would be a bonus. I always find that if 

the staff area is catering to their needs, the rest of the building can naturally follow. 

The Coffs Harbour Court House and Coffs Harbour Health Campus are two glaring 

places, where the staff were either not consulted or not listened to and the 

functionality of the space suffers. The juror's room at the Court House is patently far 

TOO SMALL to be properly used. The Emergency Department at The Base was built 

as if it was almost an add on. Insufficient space for the original population, never 

mind about a growing area. Please consult the staff and consider the future 

requirements. 
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52. Something other than a brick rectangular ugly building. Lots of windows. Green 

space. Nice landscaping. Its own parking lot.  

53. Range of resources in different modes and media. Mix of spaces for larger groups 

and individuals; meeting spaces and quiet, comfortable areas for reading; wifi digital 

space; cafe with outdoor garden; welcoming modern decor; wide range of cultural 

activities - author visits, performance poets, expert talks; etc.  

54. large, light and open with a sense of spaciousness with more than one level, even 

split level to help define certain areas pockets of quiet, private spaces curves where 

possible in the design to give a more friendly feeling. an awesome selection of books 

a closer connection to the art gallery and/ or a place to exhibit young peoples art, 

photography etc. perhaps in conjunction with schools  

55. Libraries are for an ever shrinking part of the community due to the increase in 

home internet, ebooks, and other advancements in technology. Careful 

consideration should be given for any future use of the areas designated as libraries, 

as our younger generations become more apt at technology.  

56. It needs to have designated floors with Areas of open space and interesting furniture 

to sit on. Kids need a whole floor to get excited about books. As many computers as 

possible on every floor. A lot more Meeting rooms of all different sizes. And 

something that says Coffs Harbour as a feature like a whale waterfall or banana trees 

etc. in the middle of the floors or entrance.  

57. Large & spacious with dedicated quite area for study. Have an app to review 

catalogue & reserve books. Performance & event space. More slam poetry. Run 

books clubs. Creative writing workshops.  

58. More fiction+ more history related. Non-fiction - archeological  

59. A repository for learning - good books in whatever form. 

60. A modern, spacious, open design allowing lots of natural light around the outer 

perimeter for people who wish to read or socialize having a central area of lower 

lighting for purposes requiring such. An over the top futuristic would not be 

acceptable. Must be practical and easily accessible for everyone both externally and 

internally.  

61. Exactly the way it is now ... don't change it. Use it yourself for a while ... you will see 

how well it fulfills its function. Keep the budget where it is now. Who are you 

satisfying by changing what is already one of the best parts of CHCC services? Are 

you "dreaming for the future" for the everyday residents of Coffs Harbour Shire ... or 

for the CHCC and its own agenda? The real test will be if the direction of the CHCC on 

this subject changes to reflect the feedback given in the consultation process ... or is 

this just another "consultation process" that will be completed then ignored like 

consultation processes of the recent past. The intent and spirit of the consultation 

process requirement is to get the consultation from the CHCC residents and then use 

that direction for the project ... the consultation process is NOT supposed to be just a 

step in the process that once completed is then ignored.  
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62. Sorry I have no idea apart form this matter. I'm a refugee and I don't have more 

knowledge in English like Arabic.  

63. A smaller version of the State Library. It would be great if there are more 

books/materials available in other languages than English.  

64. Enjoy the library and the art gallery  

65. It wouldn’t look like anything because we don’t need one. As I said, stop wasting 

ratepayers dollars on things we don’t need. I tell you what we do need, a new mayor  

66. More space to move around shelves would be good, more reading space too.  

67. It would need to have a welcoming feel that draws you into the space.  

68. the new library has to be successful in attracting more residents to come there than 

fewer. Maybe there is something to be gained from the New York Library renewal 

design program or even more recent ones to make it a living and learning space.  

69. The culture centre should be on City Hill, an entertainment centre, art gallery & 

library. Council is so fortunate to own this central land.  

70. A multipurpose building with a borrowing section, a reading and quite area, coffee 

shop, multipurpose room for talks, conferences etc.. and a place where people could 

see photos, art works, etc..  

71. Comfortable with many sticky spaces that enable collaboration individually or in 

groups  

72. I don't believe we need a new library or art gallery. Council should not be wasting 

large amount of our money on such unimportant and unnecessary projects when we 

already have a library and gallery that meets our city's needs. This is a 'want', not a 

'need'. It was only less than a few years ago that the Council was crying poor and put 

our rates through the roof. At one of their meetings, they said that everyone needs 

to tightened their belts, including themselves. Results on a past survey on this 

subject revealed that the majority of Coffs residents weren't in favour of a new 

gallery nor a new library. So much for council taking notice of surveys.  

73. Similar to the current one  

74. It would look very much like it already does. Hopefully, any amendments to the 

library's design will not turn it into a tourist venue. I think we have enough shopping 

malls already.  

75. Easy to reach with disability access, plenty of light, a good collection of books, 

including a section for research, computers for those who need them and wi-fi also, 

close to town centre with parking for people with cars or who travel on foot or by 

bus. A cafe nearby, not necessarily in the library and a covered access in case of wet 

weather. Pleasant staff (human), no robots please.  

76. Open and airy, accessible to all.  

77. Please get it right this time because this is the third location in Coffs in my memory 

and too much money is wasted because of individual persons interests and ego 

building.  

78. Please keep a good variety of books.  
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79. Open spaces, multi storey with each level designated for s specific area/theme, quiet 

reading areas, cafe, lots of natural light, views onto parkland areas, huge variety of 

books, writing classes  

80. spacious, natural light filled, separate areas for different purpose, large collection of 

books and other resources  

81. It would have bright open spaces with lots of light. It would have comfy seating and 

different areas for quiet contemplation or group meetings and co-creation. It would 

have living plants, a variety of natural materials and textures and be environmentally 

sustainable.  

82. Big, clean, loads of plants interacting with library, quiet comfy, friendly, art, desks  

83. Light and airy with comfortable seats and a café tucked away somewhere, that 

people might be inclined to stay a bit longer  

84. two storey with tv and video room as well as vending machines and game options ie 

sony Playstation games, xbox, sega, nitendo and other games to borrow with shared 

study rooms  

85. Similar to Grafton, NSW  

86. natural light  

87. Building looks is not very important, don’t forget what is library suppose to provide 

to people. Fancy looks more tax from my pocket but nothing from contents or book 

selection.  

88. not able to comment  

89. An expansion of the present facilities - more staff on hand  

90. Modern and have plenty of space for study and wide selection of audio video and 

books. Also internet speed should be improved and download limit removed.  

91. A cost efficient low maintenance structure with solar battery power and clean and 

comfortable look inside  

92. Quiet spaces, outside areas with shade trees and gardens to soften the areas, 

rounded shapes wherever possible on walls, fixtures, bright colours. Building exterior 

to reflect the coast in design.  

93. mORE RESOURCES TO BORROW BY EXTENDIN GSPENDING ON BOOKS, GRAPHIC 

NOVELS, DVD'S, CD'S AND STAFFING.  

94. Plenty of parking for easy and quick access  

95. forget the look - it's all about the people - not just pretty buildings. "How to turn a 

community village library into a cold impersonal regimentised business" that's what 

this looks like !!!  

96. Reading area away from playing kids or having to hear staff confirm library members 

details - I really don't want to hear other borrowers addresses and phone numbers.  

97. Please just build near shopping areas so people without cars can use the library. In 

Perth some of the libraries are so isolated  

98. Open. lots of space and light - timber/rammed earth  

99. colourful attracting different races bean bags lots of new books on display  
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100. A place with connection to greater research environments, eg university 

libraries, with paid access if necessary, more public involvement, greater 

programmes for children to make the library an extension of school resources, 

designated staff for specifically helping high school students to find additional 

assistance with tutoring and exam preparation, book clubs, reading assistance 

(literacy), cafe environment (get a drink, comfortable chair, read a book in air 

conditioning), wifi head phones for listening to music in cafe environment, social 

meeting centre.  

101. A space where literature (books, Magazines and other media), art, science and 

new ideas can be shared. In a building that brings people together  

102. An inclusive environment and easily accessible  

103. a lot of newer books and hopefully plenty of car parking  

104. Access to good parking area plus bike racks Plenty of trolleys for transporting 

books. Trolleys for older people and mothers o transport books to the car. Are 

there bus services that go to the library door. If not I think this would be 

advantageous Plenty of library staff. It is okay to login borrowed books but we 

often need advice and help in other ways Also more small children reading 

times.  

105. Meeting & study rooms. Café. Author talks and other arts programmes that the 

community identifies.  

106. Coffs Library is congested and makes you feel phobic. Libraries shouldn't make 

you feel sad.  

107. Plenty of room Some quiet areas where you can read and contemplate. Listening 

to young kids enjoying themselves audibly and having stories read to them is 

mostly OK but I would like to have the opportunity to read in a quiet space if I 

feel like it. Allow for expansion - so many new fields for library to cover - need to 

anticipate this. Resist the urge to reduce the number of books.  

108. Practicality, functional, cost effective. Pls remember we are not Melbourne, 

Sydney etc., its great to improve but be realistic of outcomes.  

109. large open full of futuristic technology and interactive  

110. More smaller spaces Too noisy As I am here now a toddler is upsetting everyone 

with a tantrum & a baby is wailing QUIETER PLEASE  

111. I would love a city library like the one in 'City of Angles"  

112. aesthetic appearance lots of light inside courtyard with plants / trees  

113. The position for the new library/art gallery disappoints and puzzles me. It is 

being moved from an out of the way, quiet, tranquil position to a busy, noisy 

traffic congested position. Relying on the parking station behind is irrational as it 

fills quickly each week day, especially the ground floor. Many of the 

library/gallery visitors are either older users or parents with young children. 

Negotiating the carpark exit laneway, with gutters, after they have made their 

way down from the upper levels will be difficult. Libraries and art galleries are by 
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their very nature places of quiet reflection. Not too many years from now 

Council will be forced to move to a more suitable site. Why can't Council use all 

the floors in the current building for library, arts & associated activities and 

move the staff who are currently housed there to the new building.  

114. Maintain the current museum but have an area set aside for the display of 

artifacts from the main museum, so both locals and tourists can see what is 

available/of interest to them. Even have the Local Historical Society located in this 

new space so it is available in one purpose built facility.  

115. well designed with plenty of greenery around lots of parking. Cafe availability 

group activities. Wide access for wheelchairs etc.  

116. A large open space with lots of natural light and greenery. Rooms that can be 

used for quiet study or for a group to get together and discuss ideas. A place 

where one can come and feel welcome and relax. Toilet facilities and within close 

proximity to the town centre. Decent parking for cars and bicycles.  

117. I am very happy with the fact that the community has this free service so 

therefore any improvements and enhancements to the current library is a bonus 

as far as I am concerned. So therefore no further comment.  

118. More books - both fiction and non-fiction Quiet areas and separate areas where 

noise is not restricted e.g. where training courses could be conducted without 

disturbing those seeking a quiet space to read, study etc. Easy parking  

119. plenty of open space around the library entrance; enough room inside to allow 

quiet places for reading and study; open, welcoming access and visibility from 

street and public space; planning for future expansion of the library and its 

resources to cater for a larger and more diverse population.  

120. The Library would be in a named building which evokes all forms of community 

engagement. Andrew Fraser's commentary, eg. at 

https://www.triplem.com.au/news/coffs-coast/fraser-new-council-chambers-

thinly-disguised-as-a-civic-space, is misleading, damaging and unhelpful. 2. The 

space would recognise all of the localities in the region - ask them to contribute 

individually to the design. 3. The building would provide a 'blank canvas' wall 

which would permit changing projections during special events. Something to 

replace the Forestry building during SWIFF this year. 4. A different approach to 

staffing, where the front line consists of technicians who deal with technological 

and logistical questions, while experienced staff are on call to guide the use of 

resources. 5. More use of volunteers, for example, those with specialities seeking 

an outlet to share their knowledge (the retirees, not the Centrelink referees).  

121. I'm not sure because I am new to Coffs Harbour  

122. One can find online a wonderful new library in Tehran, Iran. Its called the Garden 

Library. The design and layout and community facilities are beautiful. Worth a 

look! I'd also like to be able to borrow quality art prints for a period of say 6-10 
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weeks. North Sydney Library, as well as certain other libraries do that, or they 

used to.  

123. Big, open and colourful  

124. Not impressed with designs for building so far Do not need a 'fancy facade'  

125. Inclusive spaces wit multi purpose options. Café and meeting spaces with 

multifaceted events.  

126. I think we should keep this one it's already great and cost.  

127. Flexible  

128. If you want to combine all these things together it will probably need a multi story 

place otherwise the actual library will be smaller compared to here.  

129. Plenty of books! Less on line e books.  

130. I dont mind as long as it functions the same, what does bother me is the expense 

council has gone to painting and renovating the whole exterior of the library and 

art gallery when they are planning to relocate. It will undoubtedly cost the rate 

payers to build this new library & gallery. TOTALLy SICK of Coffs harbour Council 

and the high rates we pay already!!!  

131. There would be more car parking space; more space for people to sit to read 

material, study, use the internet for research; a bigger area to hold children's 

activities, public events e.g. author talks, other literary events; a cafe & relaxing 

place for members of the public to enjoy.  

132. Workshops space is great, but I would love also a local environment science and 

indigenous resources space. A place for children and young with specific local 

resources about their local environment: a local geography and natural science 

library, with books and magazines, a space where we can learn about our local 

national parks, indigenous history and culture. In general all this information is 

not located in one space and it's hard to find, children love to learn about sea life: 

whales, dolphins, birds, rainforest, indigenous culture etc.It would be amazing to 

have a space where children can access books and other resources with this 

information, and where local experts run talks for children to learn about the life 

in Coffs Harbour.  

133. Larger open spaces for reading, automated book dispensing system.  

134. Multi level, more windows, meeting or study rooms. A cafe. Comfortable places to 

read whether it be for children or adults. The books should be set out in a way 

that you can meander through them not in regimented rows like now as the 

shelves are too close together. Seating scattered throughout the library so you 

can stop and read or think. One library I went to the children's area was designed 

like a cave which was amazing and the children really loved it. We should be 

making the spaces inviting as reading in children and young adults is becoming a 

dying art. I think the cave was in Mt Gambier. Have your surveyed the children at 

the local schools to see what they want included?  
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135. I like design no 1. A library needs to look less like a mall or office building. Plenty 

of room for children's activities. Also up to libraries to train seniors in use of 

technology so room for that activity in space that does not look too daunting.  

136. Plenty of comfortable chairs to relax into and unwind. Large windows, open, airy 

and welcoming with relaxing colours on walls. Student desks and wifi for students.  

137. It would be very good if, when there are functions being held, there was a space 

away from the shelf area so that others could continue to browse in a quiet 

atmosphere. A separate room would be great  

138. Like a spaceship - a vision of a positive future, an acknowledgement of human 

potential. Very Star Trek.  

139. Kids area  

140. More books, wider range of reading material. Retention of good books. Wider 

range of music and DVDs. More cultural events. A local library digital events 

calendar. More space especially desk and power points. More comfy seats. 

DEFINITELY longer open hours extending into night for school kids and workers.  

141. A vibrant hub welcoming all community members... well resourced, trendy cafe, 

interesting spaces where members can enjoy relaxing surroundings.  

142. Airy, with light; outdoor spaces with coffee shop for reading inside library (have 

one outside too); relaxing colour scheme; perhaps artworks on walls; headphones 

for music if wanted and/or background relaxing music; staff in pleasant easy to 

recognise uniforms (not dark coloured); bigger catalogue signs perhaps hanging 

from ceilings - make it easier to find books etc.; greenery somewhere to clean the 

air; bigger children's area, perhaps glassed to allow children to make a noise 

without being heard in library - parents can watch through glass or have trained 

kindy teacher to supervise.  

143. Open spaces where needed, as well as designated spaces for study and meetings. 

Family history research room. Lots of light, room to move around shelves. More 

shelves so that more books can be displayed. Soft chair areas for reading 

newspapers and magazines. A more warm communal atmosphere.  

144. interactive, quiet spaces, different seating arrangements/study spaces, varied 

seating types, light, welcoming, pleasant environment, stimulating, easy access for 

all  

145. lots of spaces with tables and chairs, good signage to find what your looking for, a 

good DVD collection, especially documentaries.  

146. I think there needs to be much more ground space available for future expansion. I 

hope it is not going to be a multi storied glass and steel monstrosity. Coffs is lacking 

in good design for a country town. Needs some natural features around it, to look 

attractive and visually pleasing and not jammed into too tight an area. Is Gordon St 

really the best option. The Museum decision was all wrong, too small no parking 

very little attendances compared with the former Museum. Coffs seems to lack 

good decisions.!  
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147. I find the balance struck at the existing Library excellent  

148. Large windows with views of sub-tropically planted courtyards/gardens. Larger 

book collection. Study booths. Separate comfy area for noisier activities such as 

kid's book related activities - bean bags, low tables etc., Soaring ceilings with 

exposed beams. Use of natural materials - sustainably harvested or recycled 

timbers. Indoor plants. Solar powered. Photocopier not near study area (s). Café 

nearby outside in courtyard with garden - shady and sunny patches for tables. Wi-Fi 

extends inside library and outside to café.  

149. The Sydney Opera House  

150. The library space in Wallsend, Newcastle is amazing. It would be great to have 

something similar in Coffs!  

151. An outside area where people could sit & read outside as well as being seen from 

inside  

152. A hive of activity, and a place for relaxation, with people making it a destination for 

half a day. * Part of a tree-lined avenue, with no cars out the front of the building, 

but green spaces inside flowing to the outside (internal courtyard?). This means 

that cars are replaced by small buses on a loop around the CBD, so distance parking 

is accepted. * Space for community groups to meet in comfort, and impromptu 

meeting spots for 2-3 people. * A range of fund-raising initiatives such as 'own-a-

book'. * Artwork and museum artefacts interspersed with the book collections, to 

make it an overall cultural immersion and entice the public to inspect the gallery 

and museum services. * More shelf space for full runs by a single author (10 or 

more titles). * A selection of poetry books highlighted in their own spot. * Spots for 

buskers and students from the Regional Conservatorium to practise their music. * 

An iconic building architecturally. * Subdued lighting which is not like the standard 

office flouro tubes that cast shine on screens and keyboards. * No charge for 

photocopying of 10 pages or less. Subtly integrated printing and photocopying 

machines. * Toilets which do not need a door to the suite, just the cubicles, as new 

shopping centres do. Automated taps and soap.  

153. Well organised open space with a cafe and for those that need Internet 

connections.  

154. Environmentally friendly. Plants  

155. Contemporary to age gracefully into the future.  

156. Lighting is important. Particularly in Toormina the light shine directly in your ideas 

on top shelf, very hard to see books. Plenty of quiet spaces. I go to Harry Bailey and 

Toormina - there seems to be no attempt for quiet in Harry Bailey from staff or 

users - often very noisy. Have a good physical separation between non fiction and 

fiction books- very different users. Have enough computers for looking up 

catalogue - computers often monopolised by people and there are few quick look 

up computers available. Attractive display spaces for local groups e.g. history, art 

gallery loans, latest fiction, genre displays Comfortable reading chairs (in quiet 
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area), not monopolised by unsupervised toddlers or teens eating lunch. There 

should be no eating in libraries unless it is a particular spot. Potted plants wold be a 

nice ambience. Study nooks for tutors and students - removed from shelves and 

reading areas so that they can talk quietly to each other. Please provide ample 

parking not used by shoppers or workmen - this is a real issue when you are 

staggering around with a bag full of 20 books There should be meeting rooms with 

lockable storage for future community groups  

157. My main interest would be in the Library which should be a good tidy open area 

with a separate area for Local and Family History, separate area for children. The 

entire library needs to be welcoming.  

158. Places to sit comfortably and read; pc and internet access; staff to assist in finding 

books you need or even to suggest some new authors/books; space for children's 

activities  

159. Like a family house - lots of rooms (spaces) for different purposes. Each family 

member - has a space & their "friends" are welcome General rules are set down for 

behaviour - with a bit of lenience when suitable. No one in the family is given 

higher importance than another members, and all needs are respected. "Pocket 

money" is equally divided between the family members. and there is a big tree 

outside to escape to.  

160. High ceilings and other noise-reduction features. Good natural light. Group and 

play areas away from study areas so that people can concentrate in the library.  

161. A building that has foresight to accommodate the future needs of population and is 

sturdy enough to stand the test of time  

162. It wouldn't save the money for more important things what we have is great.  

163. Large multipurpose room for booking for related community events Study rooms 

for booking Bright colourful designated children's area with large selection of books 

Art or photographic exhibitions Lots of study space desks to allow members 

inspiration and ample space to create, read and write Big displays of books 

Cushions and other comfortable areas to read in quiet  

164. Separate quiet reading areas. Areas for performing story. Some decent parking.  

165. Do not need it  

166. Virtual reality, fun but calm, lots and lots of books, technology section, kids art 

centre, calm reading corner  

167. Enormous with a huge number of books, both old & new, the more old the better 

as historical information is very important. A space to encourage community 

involvement in all aspects of learning & education, it should be a repository of all 

things to do with our culture, our heritage, our future & the education of all 

members of our community. An outstanding building linked to our past but 

transporting us to our future. Basically I don't think the site selected is big enough, 

we need a much larger structure to successfully contain all of the services & 

infrastructure that needs to be in an evolving modern community 
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library/gallery/council services centre. The space selected would be fine for any 

one of these three, but not all three.  

168. I am not in favour of the new cultural and civic space. Not because of the library 

and art gallery I just don’t see the need for council offices, they have excellent 

offices. Let’s have a entertainment and cultural centre which could incorporate the 

library and art gallery. I ask again what is above the library and art gallery maybe 

we could put the art gallery upstairs and use art gallery into increase the library 

needs. Schools should running courses for school subjects.  

169. I am not a building designer however of the 3 concepts presented I favour most of 

the elements of the second. To me the geometric facade is reminiscent of 

Federation Square in Melbourne, controversial at the time of building but now an 

impressive edifice. I think our coastal location should be somehow reflected in the 

design or at least a nod to it.  

170. Accessible, contemporary, creative  

171. a modern building, not a repurposed one, which has street appeal and looks 

inviting  

172. Large and pretty resourceful  

173. Upstairs a quiet reference area for study and browsing. Downstairs the main part of 

the library with a children's section in a private space so they can have stories and 

play without disturbing others.  

174. Bigger version of current library with larger collections would be great. Maybe 

more open interior and more central. Currently feels a bit hidden. It took me a 

while to find it when I first moved here.  

175. More space, welcoming friendly environment, more computers, seating areas, cafe, 

council art works displayed, flexible spaces, spaces for children's activities, help for 

new members, new citizens, etc.  

176. Lots bigger.  

177. a meeting place, a place to learn. a space to relax and read. areas for discussion 

which don't interfere with other users.  

178. Modern and open with areas for reading, meetings, social interaction etc.  

179. Sorry, too big a question for the ten minutes I have allocated but light filled, well 

resources with book by good writers. Comfortable lounge chairs .. a home away 

from home. Windows onto greenery.  

180. Large, well lit, welcoming and with a good range of facilities.  

181. We need a theatre separate from the library and cultural centre  

182. The new library would serve as a cultural centre and central meeting hub. It would 

offer facilities for all people in society. It should be a place people want to utilise, 

want to meet at, and it should be something for the community to recognise. The 

new library would have ample comfortable spaces, connectivity options, resources, 

and meeting rooms that could be reserved. It could also reserve a space for 

promoting other community/local initiatives, like Headspace  
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183. warm colours, lot of big soft cushions on the floor a couple of stations where you 

can listen to music with headphones inviting kids corner wooden bookshelves  

184. Robust collection of books is the backbone of the library. Good digital resources with 

easy access. Welcoming staff who are highly knowledgeable. Ample desk space for 

researching and writing. Meeting spaces and room for a variety of education 

purposes including making. Home delivery service for elderly in Aged Care or at 

home (volunteer delivery people). Children encouraged to write while in the library, 

as well as read.  

185. Inviting  

186. I like all of the designs on offer, especially the open feel to the library. I like the idea 

of a cafe located close by, but not within the library.  

187. A place where all members of the community can access wifi computers. Where you 

can spend time reading Lots of more varied types of books. Options for people to 

suggest books. More classes on a variety of subjects technology, art , writing 

resumes, Different areas for different purposes. Small group rooms. Lots of places to 

plug in and charge devices. More activities for children and young adults. Make it a 

place for young people to meet work together study. Offer study groups for hsc 

students Study skills workshops.  

188. Comfortable spaces to lounge and read. High technology infrastructure with classes 

and learning opportunities. STEM activities in the school holidays  

189. Well I hope you do a better job this time in realising this is growing community. The 

Harry Bailey Library was built where the EX Services car park now is in the ?1970s 

and quickly it became too small and was pulled down...what a waste of rate payers 

money. A new library needs of course books, large print books, talking books and 

now ebooks as I do believe these are the way of the future. a few study tables for 

school students, maybe big enough for more than one student and perhaps be open 

after hours one night a week for kids who don't have ideal study situations at home 

to use also some single study desks for researchers,. A small lecture room for 

presentations, separate from the general library so to provide the best for both 

library users and those attending the course. Computers ? most everyone has a 

computer these days but for those that don't. A few comfortable chairs, toilets. The 

present library has the services that I need, the layout could be improved in the new 

building.  

190. A place to sit and relax with natural daylight. A place with a large selection of books 

and electronic data available. Areas that are lively and quiet spaces. A place for 

workers to take a a lunch break.  

191. Get a better name. As someone who is newer to the community I think it’s terribly 

backward looking to name a library after some white male I know nothing about ... I 

assume, whether correct or not, it just cronyism. An open vibrant space which 

offered a range of space to collaborate as well as withdraw. Build in community 

engagement with homework clubs and be a welcoming hub.  
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192. Easy access for parking and public transport 7 day a week opening large area for 

sitting and reading, browsing with areas that have desks and others that dont for 

young adults to have study groups. Meeting rooms for learning and community 

groups, that have wifi access and maybe electronic white boards. These meeting 

rooms could also run tutorials for on line services that the library offers. Meeting 

separate children selection where they can chill out and read. big enough to provide 

space between shelves and on shelves so books are not too hard to get. Automatic 

check out machines as we have now. Help desk as you have now lots of glass so that 

there is a lot of natural light. Maybe a garden area near the large glass windows so 

the light coming through isn't glare of concrete  

193. I used to library most as a study space in high school. I often arrived earlier than the 

opening hours, I think it should open earlier for students to fit more study into a 

busy schedule. I also think it would be good to have study rooms that have 

whiteboards/smart boards, desks etc. where study groups can talk amongst 

themselves without disrupting others, these rooms could be booked out online, such 

as at the chec library. I would definitely want to see more events being held for 

young adults; classes, performances, etc.-involvement with scu would be very 

interesting.  

194. Perhaps larger.  

195. A space with ample greenery and big comfy chairs to curl up with a book while 

reading with a tea :-) Lovely artwork on the walls from local artists, sectioned off 

computer areas so they do not disturb non digital users.  

196. A quieter space for studying, parking and more space between isles - no bumping 

into anyone.  

197. bit of outdoor area- sunshine on my body whilst reading would be bliss however i 

can just borrow the books and off i go into the sunshine thats it really! you guys do 

an amazing job :)  

198. Don't need it  

199. I would like to see a beautiful, sustainable, architect-designed public building and 

meeting place that reflected our coastal environment.  

200. Make sure it has quiet spaces, treasures, all media facilities (books etc.) and good 

facilities for members of the public who are transport poor and like to partake of this 

public resource. Good staff, as here!  

201. A huge space where a lot of people can fit comfortably. Twice the amount of books 

to be available.  

202. Why do we need to shift the library? What sort of parking would be available in this 

busy street. Try and get a park near NRMA and the RTA  

203. As a rate payer in Coffs Harbour for over 50 years (now pensioner) I am not happy 

for council to spend my money frivously on building we don't need. Leave the library 

as is till we can afford it to move.  
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204. A study space where home schooled kids or tertiary students can come together and 

study together. A creative arts and crafts area for all ages. A citizen science lab. 

Classes to help children (and possibly immigrants) who have troubles with literacy 

and comprehension skills. Even in mainstream public schools, a lot of kids fall 

through the cracks as a teacher can not help every struggling child in a class of 30 

kids.  

205. Wide and welcoming entry way, green/outdoor space where you can sit and read or 

study, meeting rooms of varying sizes, convertible space that can allow lectures or 

public events to happen there. A design that is clean and modern but not too space-

age (ends up looking dated). Murals, especially aboriginal art, and some space where 

young people, children and people with disabilities can hang out without feeling 

unwelcome.  

206. A huge space where books of all henres were available. It fabikities that worked well 

without being slow Workshops for kids and adults Comfy spaces to relax n read  

207. Open, outdoor, green spaces with a cafe. Modern, upgraded collection of books, 

RECORDING STUDIO!! And other areas for music, art, stem etc. and a really cool 

student area!  

208. I would like to see a section regarding the history of fashion, textiles, cake making 

and the arts in general. Up to date magazines ie vogue, decorating home etc. A 

bigger computer area. See previous answer.  

209. A quite area. An area for conversation. A reading room. Computer room. A cafe. An 

art area.  

210. It would be good to have a section on sustainability, books on how to reduce waste 

in your life and even little events discussing this issue.  

211. Good fiction, non-fiction and current news sections, quiet reading areas, research 

areas, good access to computers, digital collections and emerging digital 

technologies (VR and 3D printing). Spaces for study and tutoring ( High School, TAFE, 

University students, U3A). Welcoming spaces to encourage young children to read 

and play, and allow young families to interact. Some areas may be multi-use or 

available for hire (seminars, pop-up gallery, teaching, special events). Toilets, cafe or 

takeaway facilities nearby. Good public transport access. Central to town. Easy 

access for all members of the community and for all ages. A living space for 

introspection, interaction or contemplation, not a sterile environment.  

212. More open spaces to read,comfy chairs  

213. Sitting Areas for people to read and/or charge their devices and way more book 

selections  

214. Large airy, lots of natural light. Spaces for quiet reading and study. Soundproof group 

meeting rooms which are free for community groups to use. Lots of books, papers 

magazines etc. cosy play spaces for little kids and parents with quiet toys away from 

main browsing area. Handcraft activities for kids in holidays. Quiet respectful 

atmosphere.  
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215. Plenty of quiet areas to read I.e. Couches not just a few chairs scattered around. 

More extensive and diverse collection of books, audio, and large print. Children's 

area separate as not everyone enjoys the noise children make. An interesting 

building style not bland architecture or interior. Use of colour and art to create fun 

and harmonious spaces. A garden would be excellent for people to sit and gather , 

great for school groups. It would need a very good cafe selling fine coffee to enhance 

the space not just a kiosk given to the lowest bidder selling appalling but cheap 

items.  

216. Not located where it’s a pain in the ass to get to like Gordon Street. I choose not to 

go through the CBD to get to a library with very limited parking. I will continue to use 

Toormina library for that 1 reason.  

217. It could house a co-working space in the cbd, as there is none, with informal meeting 

spaces. Certainly the future of business globally and a great addition to Coffs 

business could come from it.  

218. A welcoming place with lots of living books for our children to learn from, 

educational events, meeting rooms and creative spaces. Art gallery with art 

appreciation tours aimed at children.  

219. Modern, open, airy and filled with light. Loads of books. Quiet spaces. A dedicated 

children and young adults area and a few meeting rooms for group study or other 

small group activities. A good cafe that could help support the purchase of new 

resources would be great too.  

220. Spacious, well-signposted, sections inc computer work, special documents, central 

info desk, user friendly catalogues, reading area with low chairs, children’s section 

with educational toys and learning to read activities, crèche for nursing mothers, 

external cafe/coffee shop, study tables for note-taking, newspaper section inc 

international, electronic borrowing and returning terminals.  

221. A new library should consist of the following features. Proper disability access, with 

plenty of space for wheel chair space between book shelves. Better lighting for visual 

impaired people, alternatives to flurorescent lighting, like more skylights and 

alternative energy saving lighting. There needs to be better parking for motor 

vehicles.  

222. A Library with books, magazines, meeting rooms for family history to be looked up 

on computers attached to ancestry, etc., room for family history meetings, local 

history, digital learning (if desired), mentors to help people to find what they need. 

Meeting room for local charity committees to meet. Not a Museum this is a separate 

area but jointly hold information.. A big space so people can sit down and look, read. 

Plenty of magazines. A place where people can sit and read in quiet but a place 

where people can talk to mentors without disturbing others. Separate childrens 

area. Space, Space.  

223. Better than Bulli but thoughtfully designed like their library is. You would be allowed 

to sit and read with a coffee. You could find a lounging spot in the health section. 
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You could clearly see where popular categories of books are held because of signage 

and defined browsing areas . Computers, meeting rooms and events would be way 

from books.  

224. Light-filled, colourful, playful, fun, a range of spaces for different uses  

225. A large friendly family space catering for the needs of the whole family in luding 

cbildcare & an elderly daycare area probably a dream!  

226. Include a major tiered seating performance centre  

227. I love the layout of Toormina Library, however it can be quite hard to find books to 

read if you dont have a specific book in mind, so a better signage or display system 

would be great. Also, I'd love to have more comfy chairs to sit in, rather than just 

desk chairs. The kids' furniture and toys etc. are great, and I would love to see 

children's hearts captured by the library from their young age.  

228. As before, a large dedicated children's sections with lots of ongoing activities.  

229. Great design. Spaces for different ages, with seating, books, shelves, tables suited to 

that age group. Children’s space with interactive elements e.g. interactive wall. 

Reading nooks. Space for reading aloud to a group of children. Makerspaces. Quiet 

Study rooms with wifi for students of all ages. Colour palettes that reflect the age 

group that is being serviced by that area. Brighter colours for children’s area. More 

copies of popular titles/authors available.  

230. I'll think about it  

231. We have a wonderful village and it attracts people from all over, but if the Council 

tries to make it like Byron Bay the locals will hate that like I did - when they (Council) 

stuffed up Byron locals hate it and don't frequent Byron anymore. Don't do that to 

Woolgoolga.  

232. I am quite happy with the Woolgoolga Library...I DO NOT WANT (or need) a great 

new edifice in Coffs which panders to the elite few! Message to Coffs Council: "Keep 

our present infrastructure in better condition before embarking on grandiose new 

ventures"  

233. Open plan. Well signposted. Disability access to all areas Handrails Room to move. 

Quite atmosphere. Natural Light without glare.  

234. Waste of money - just buy more new editions,  

235. Lots of spaces for people to sit and read.  

236. Larger, brighter, buzzing with people enjoying the space.  

237. Big courtyard in the middle of the library (with coffee shop/area) and art gallery so 

as to create a central creative arts with an interesting and engaging design.  

238. More room for the children and youth area in Coffs.  

239. A computer lab with a token collection of books.  

240. Not set out like the existing library at Coffs Harbour.  

241. Plenty of space to meet up with other mums to encourage reading and learning 

experiences. Lots of nooks and crannies to sit in comfort for quiet time . Children's 

area as children can't help being a little noisy. Separate computer area.  
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242. Natural lighting if possible, open spaces, seats at a height for older people to get out 

of easily,  

243. meeting areas, large open spaces, quiet study areas mixed with group meeting areas, 

dedicated children's and youth areas, public artwork, easy access to local and 

travelling exhibitions, easy access for people with limited mobility, close to public 

transport, more than enough parking (and for longer than 2 hours), looks of new 

books and DVDs, digital collections and good wifi access, programs for all aspects of 

the community (especially for youth, unemployed, disadvantaged community 

members who can't access services easily elsewhere due to cost or limited mobility 

or transport)  

244. Open and spacious with quiet spots here and there. High ceilings and natural light 

when appropriate. A cafe to meet friends and fick through reading material. 

Plantlife! Welcoming area for children with lots of places to lounge with a book. 

Computer hubs aplenty. The building itself should be a bit of a tasteful statement 

reflecting the ideas, education and stimulating discussions suggested by a library. A 

break with the conventional boring brick blocks that would be a beacon to visitors 

and locals and those who rarely visit a library.  

245. A quiet space with lots of newer books but with the same friendly staff plus keep the 

Toormina and Woolgoolga libraries open.  

246. Keeping up with technology as it is hard for me to see where technology and its 

applications will be in 5-10 years. Welcoming study place for the sciences, maths, 

robotics with dedicated rooms for each.  

247. Provide a permanent space that meets current and projected needs for the 

community. Expand its exhibition role. A library can also be seen as measure for how 

a community feels about itself and its place in the world.  

248. A range of study/meeting spaces of different sizes. An area for events - current space 

is fine (library doing best it can with what it's got) but could definitely be improved. 

More computers and desk space for laptop users. A quiet area. More books, DVDs 

etc. An area for teenagers that is their own space, away from younger kids and 

people reading newspapers. Garden to sit & read in.  

249. I really liked what little I saw online of concept 3. Hope you go with that design. I 

didn't notice how much space was given for the new library but you did mentioned 

that it needed to be at least sixty per cent larger so that would be great. Filled I hope 

with many more books, talking books, videos etc.  

250. Lots of space and light and a greatly expanded collection.  

251. Open airy spaces, designated areas for children and young adults and plenty of room 

for expansion of the collection.  

252. more books, dvds and music available  

253. lots of smaller private areas sound proof areas access to larger range of media, 

digital, technological resources. Green screen Move more towards digital resources  
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254. Spacious, bright, easy to access, separate the study areas from the children's area. 

Lots of bike parking  

255. Bigger, brighter  

256. Easy access, light, spacious, planned for different uses (storytime vs. studying), good 

technology access, beautiful  

257. open study spaces for students cafe meeting rooms for discussions childrens area 

lounges  

258. does anyone remember the former library in castle st flooded? how much higher is 

Gordon st? the cost/benefit ratio of building a bigger library after cutting library staff 

and reducing book holdings (quantity) does not appear justified economically 

speaking.  

259. Three times the size with twice the number of books. Meeting rooms, tech labs, 

study space, exciting children's space. More computers. Visible from the road. 

Spacious light airy. Did I mention MORE BOOKS  

260. Many more computers and a wider range of fiction and non fiction books as well as 

magazines in print format. A subsciption to Ancestry and as well as continuing your 

current subscription to Findmypast. Some meeting rooms would also be welcome.  

261. A space that has many functions - eg workshops spaces with great technology and 

recording facilities or for playing movies, Spaces that are accessible and multi-

purpose, open spaces without the “high rows” of books, where young people have 

input into what their space can be - creative, with lots of different activities, places 

for families and children - issue family book/ library packs to new babies to promote 

the library, parenting, socialising, reading and playing with their children - spaces for 

exhibitions, meetings, lounges and other forms of seating, a cafe - but also a space 

for older people or people with disability - that they don’t feel overwhelmed or don’t 

know where to find things - so some simple directions - or quiet spaces - 

acknowledgement of the traditional owners - access to interpreter and translator 

services for people with CALD backgrounds, regular visits for school groups ,  

262. More seating. More natural light and plants. An outside area or atrium-like 

environment - nothing more peacefull than the sound of water. Ability to have a 

cuppa whilst reading. An after hours area where book clubs could meet (a few local 

book clubs seem to be struggling).  

263. I have no problems with how it looks now. Perhaps it could be bigger  

264. Excellent lighting. Open space Community welcome - special effort to include 

everyone Accessible, and good parking Good toilets Helpful staff Quiet spaces Loads 

of books, especially new releases aircon Lists of prize winning authors and books. 

Maybe a special section. Staff recommendations for books  

265. A traditional library space that also includes AV equipped meeting/function facilities, 

a cafe/open plan area, an artist/creator space, wifi and power equipped work 

stations, co-working office space and innovation centre as well as regular community 

education workshops & events.  
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266. A good mix of 'popular' books and quality novels written by acknowledged great 

writers. A good reference section and, where space constraints limit shelf space, an 

easily accessed source for more unusual books. I would expect a knowledgeable staff 

who are widely read and able to advise readers of all ages of not only recent 

publications but also ensure support for classic novels e.g. 'Crime and Punishment'  

267. sharing the space with the Gallery means a shared cafe is possible.  

268. I just like somewhere quiet and comfortable where I can read in peace  

269. Large window..light..plants outside...Fontaine..relaxing space....some service like tea 

and coffee.  

270. Open study spaces for students Cafe Meeting rooms for discussions children's area 

Lounges  

271. A gret meeting place - cafe etc. More quiet rooms - separate cubicles Windows with 

a pleasant outlook Comfortable lounges Good sized ladies room  

272. Hopefully there will be plenty of parking spaces  

273. I would like to see opne plan for the main part of the library withareas put aside for 

meeting & study, computer. A larger area for children 0-16 away from the main part 

( because of noise issues).  

274. One level which feature meeting rooms/study rooms/ old-fashioned quietness. A 

second level done in the modern open-plan style, where a bit of noise produces a 

communal feel. A globe of the world on a big screen that you can swipe this way and 

that, but featuring the administrtive divisions 'below' the nation-state. Getting to 

know your world in finer detail than the old nation-versus-nation mantra.  

275. Quiet spaces where one could read a reference book, a place to study or research 

Family History. It can be difficult to do any of the above if there are distractions such 

as group of children partaking in story telling, ( I love to see the children enjoying 

these times, but not if I am concentrating on my study.)  

276. Go visit Grafton Library, it's great  

277. The library of the present and the future requires separation of functionality: the 

best design approach is through creating "pavillions" specifically providing for the 

needs of the population. This concept is becoming recognised internationally and 

should be incorporated into the basic thinking for a viable master plan. One-size 

open plan does not suit all. Providing better contact between trained library staff 

and the public would increase a sense of pride in ownership of this new project.  

278. Thinks of the kids, the babies, the toddlers, and the pre schoolers. They need to be 

engaged from this young age and on a very regular basis.  

279. A new library would offer a range of interactive learning experiences and exhibitions 

along the lines of the Powerhouse Museum in Sydney. It would offer open spaces for 

reflection and contemplation. It would offer spaces for social interaction including a 

meeting spaces and cafe.  
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280. I liked the look of the original one which was taken over by the RSL many moons ago. 

It was in a tree lined environment which gave tranquility even before you entered 

the building  

281. ratepayers money should not be spent on libraries  

282. light, open space with up to date digital equipment , study, meeting spaces  

283. modern , open, plenty of light, great seating  

284. Big open spaces, plenty of room to incorporate all types of events. Quiet spaces. 

Designated Children's and young adult spaces. Comfortable couches and chairs for 

reading. A larger and diverse range of books and other material. More public 

computer stations. After hours events, author talks, book launches.  

285. Similar features to Bundaberg regional library.  

286. Modern, light, open, airy with a solid collection, exciting activites for all age groups 

and plenty of quiet spaces for study. The current library is quite noisy. Also, a first 

class cafe is very necessary  

287. Spacious with many areas to sit and read and relax. Tables to sit at to take notes or 

do research. A glass enclosed children's area so they can be as noisy as they like 

without too much impact on other areas.  

288. Open, natural light, lots of quiet areas, comfy seating, tables for people to bring their 

own devices to use wifi for study and recreational use. Did I mention quiet areas. 

Lots of new release fiction and non-fiction books, including a wide variety of newish 

poetry. Plenty of car parking. Quiet areas...  

289. Chock full of books and DVDs! A quiet space for researching and browsing. Maybe 

the kids area could be separate from the adult reading/desk area.  

290. Lots of space with lounges and chairs to sit and enjoy looking through or reading the 

many books that would be on offer. Peaceful, bright, inviting interior. Separate desk 

areas with many computers for study and research. A designated childrens area with 

computers and games and story telling facilities. Maybe even sound proof so mum's 

don't have to worry. Designated areas for bookclubs, women's and men's creative 

learning groups etc. to hold meetings. A building to be really proud of in our city. 

Coffee shop to cater for the whole complex.  

291. Quiet study areas, comfy snuggle down and read areas but most of all lots of well 

spaced book shelves with lots and lots of books.  

292. large open spaces. many seating areas (not low seating as difficult for some). 

Meeting rooms with doors so as not to disturb patrons. Work stations/ computers 

strategically placed. Staff located so as to be able to see most if not all of the library. 

C C TV for security. Bag storage lockers. Community area where information is 

available. Perhaps with different groups "manning" desk maybe monthly. Adequate 

parking. Easily accessible for all. Adequate staff facilities. Rest rooms easily seen and 

accessed.  

293. Spacious, light filled, mobile shelves, meeting rooms,more books, more computers, 

more events, more staff, open seven days a week, technology lab  
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294. At least two floors, with sections organised by genre. Rather than have books 

organised entirely alphabetically, it would be great to see specific sections for 

fantasy, queer fiction, mystery, romance, etc. This would make it easier for people to 

find books that they would be interested in, as well as provide an opportunity to 

introduce new magerial. The library should also ensure that all book series are 

completed. The library should ideally provide spaces for reading with comfortable 

chairs and beanbags, as well as quiet spaces for study that have better wifi. Newer 

PCs, and more of them. It would be nice to see an area for people to gather and play 

tabletop games like dungeons and dragons or boardgames. The library could also 

stock source material for Dungeons and Dragons such as the Players Handbooks and 

the Dungeon Masters Guides as well as Monster Manuals.  

295. Architecturally interesting community space  

296. Airy,spacious place. Lots of possibilities where you can read in a quiet space or listen 

to music. Where you can buy a coffee and enjoy your reading. Ample space for 

computering (or where you can connect your laptop and can access f.e paid websites 

through the library hub. In Bellingen you can use the paid version of ancestry or my 

heritage etc.)  

297. Practical with lots of study spaces, an area for young adults with up to date 

technology, room for children's programs, a café and solar panelling  

298. A modern building, good light and lighting, areas for children to make a noise in and 

space for YA's to use their electronic stuff. Reading and study areas, PC's everything 

you have now, mags, papers, history collections, just more space. a separate room 

for electronic equipment rather than have it near desks. An upstairs area, via 

escalator, for maybe the older members with nice comfy arm chairs.or make the 

upstairs for YA's. Bike racks downstairs and maybe a courtyard to sit in in summer.  

299. the one I am in at the moment has high ceilings, lots of light , well designed externals 

(good architecture) and the most magnificent outlook to the harbour ! (guess 

where?)  

300. Natural light and plenty of space, ability to get fresh air. Comfortable chairs so you 

can sit and read or study privately. sunny verandah so you can sit outside but still be 

in the library coffee station Charge for extra services - people don't expect 

everything for free. Basics free - extras like booking a booth or pod - extra. Use of 

computers - minimal charge but extra Please don't put the rates up for this building. 

Workshops are fine but the State Govt is responsible for education - local 

government is just supposed to be the facilitator. BTW - I think libraries and public 

pools are the most precious assets in any community!  

301. Three times the size with a collection to match.  

302. It needs to be light and airy and accessible *every day of the week* [maybe there 

could be a rolling roster where one of the libraries is open on the w/end and the 

other two shut]. Go out to North Coast TAFE/SCU and see the library there.... private 

study rooms for differing numbers of students, bookable online, and set up so that 
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no one group should have it every Tuesday for example (groups need a place too 

regularly and they need their own space but not at the expense of others. Some 

groups pretty much monopolise the rooms at Woopi - just because they got there 

first shouldn't mean no one else can use it.) Instead of one big activities/group study 

room, it needs ones of varying sizes - and please don't charge an arm and a leg to 

book it! Right now, if I am not mistaken, you can only book a PC for a limited time 

and when your time is up it's up *even if there is no one wanting to use it* - that's v 

annoying.  

303. Youth lounge area (books, magazines, wifi and computers with internet access and 

printing access, multimedia creative space) * 2-3 different sized meeting spaces (one 

seating 20-50 people for events such as storytime, author visits etc., and one for 

meetings of smaller groups up to 20 people) * light and airy, air-conditioned * cafe 

facilities (open same hours as library) * clear signage throughout * designated quiet 

study/ reading areas with power for laptops etc. * newspaper/ magazine reading 

lounge area near cafe * plenty of public computers and printing and scanning 

facilities * bright and colourful children's area with child appropriate furniture to 

encourage children and families reading - away from quiet study area so that 

families with small children can be comfortable in the library without disturbing 

others * disability access - enough space between shelving and other furniture so 

that wheelchair users and other users with limited mobility can move freely and 

easily * plenty of parking, some greater than 2-hour parking * dedicated staff 

parking area with sufficient parking spaces for all staff at all times (secure rooftop or 

basement?) * adjustable desks to allow people to stand up if desired (standing 

desks) * clearly discernable information points so users can find staff easily * lowest 

shelving at approximately shin/ knee height so that you don't have to kneel down to 

find books on the shelves (especially in adult areas) * exhibition space (walls with 

local/ travelling artworks, photos etc.) * dedicated family/ local history room like 

Port Macquarie library * modern, modular, flexible furniture * reading chairs 

(lounges) that are not low to the floor so as to enable people with mobility 

difficulties to sit and then get up easily * community noticeboards * decor that 

reflects and highlights the local area - the beach, the hinterland, the green belt * 

multi-level access that encourages flow to all areas of the library - a central hub with 

designated sections in different 'spokes' off the hub (eg. children's section in one 

'spoke', youth section in neighbouring 'spoke', quiet study area in 'spoke' on 

opposite side of library to louder areas, public computers near centre of the hub)  

304. Dedicated quiet study area, separate area for computers and printers or multimedia 

room with a staff member on hand. More interesting foreign language books, 

dictionaries and teaching resources for students of major new arrival language 

groups, eg from Myanmar, Afghanistan, Syria .... What I love now are the rotating 

book displays on different themes, I always find interesting books that I would 

otherworldly never look for. Well done  
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305. Greater division between the noisier kids' section and the rest of the library. Better 

parking access. Toilets easier to get into, & a kids' toilet & handwashing basin.  

306. Outdoor seating areas, separate from cafes, where people can take breaks from 

library research or meet friends. Not too many colourful “sculpture” domestic 

animals at the entrances.  

307. Plenty of natural light, quiet study spaces, uncluttered  

308. It would be online as well as physical  

309. I think more use will be made of computers and laptops for research and reading so I 

think areas perhaps cubicles where research can be undertaken or study or 

downloading. Maintain books for the older members of the community but in the 

long term this may be needed less. As an older person, 67 yr, I use an e reader and 

go on line to find information using WIFI.  

310. large space, with sections for quiet as well as conversational areas, a children's space 

where they can explore books without parents having to worry about them 

disturbing others. Chermside library in Brisbane has a great layout for kids. hangout 

spaces for teens with study area and good resources to help them through high 

school. quiet spaces for seniors with a space for classes - digital learning as well as 

other craft classes etc. And resources aimed at assisting them navigate this digital 

age with safety.  

311. it would be a vibrant place that would have weekly book reading for the general 

public to listen to and become the hub or the community. It would have meeting 

rooms for hire, a large young adult area and wet area for the children and more 

space for general use.  

312. I believe most senses should be involved in the new library, not just visual. My library 

would have an attractive, calming, open and light filled entry with an always manned 

and welcoming help desk clearly visible from the second you walk in.There would be 

clear, helpful signs pointing to the various areas for easy navigation. Perhaps these 

areas could be colour coded with the calmest colours being teamed with the 

quietest areas? Upon entering, the library feels cool on hot days and warm (but 

never stuffy) on cold days. I believe the noisy rooms for meetings/classes, childrens' 

activities and public computer use should all be grouped together at the front near 

the entry. I believe there should a café located here with comfortable furniture to 

allow leisure reading over a coffee/tea. The café area is very well lit by natural 

sunlight. This front entry area is a hive of activity, but the smell of coffee and maybe 

toast wafting over it from the café is pleasant. It is important that even without the 

smells from the café, this busy area is well ventilated so it never smells anything 

other than fresh, ie. no BO, dirty shoes, etc. Next would come the childrens' area, 

with lots of fun colours, characters from books on the walls and in 3D (statues, etc.) 

and soft plushy (hygienic) mats, cushions, benches, day beds, group teepees, 

suspended platforms, oversized armchairs, etc. for individual or parent reading. I 

don't believe children should be shut away in a room for general leisure reading, 
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they need to learn library etiquette and consideration for others here, but the 

separate room for childrens' activities and group "reading times" is essential for 

controlling noise. Young adults may also have their own space, an appropriate mix 

between the childrens and adults areas. I believe the quieter areas should be further 

away with small-group study rooms located off the non-fiction/reference material 

spaces. Adequate amounts of individual, ergonomically designed study desks with 

power points, etc. would also be scattered throughout this space. The adult fiction 

area would also be scattered with cosy, welcoming and very comfortable seats, 

alcoves, nooks and crannies designed specifially for leisure reading. These seats are 

very well lit and very quiet. Some seats have desks/tables, of those that don't, most 

have foot rests/ottomans. Even though this area may be furthest from the entry, the 

path to it is clear and easy. Super fast, secure WiFi is available throughout the library. 

My library is open Saturday and Sunday so those who work full time have more of an 

opportunity to visit and enjoy the wonderful new space.  

313. a mix of spaces ... some open but quiet designated spaces, and some open spaces 

where groups can meet. Access to co-working spaces eg. located adjacently. More 

space for children that away from the quiet contemplative spaces.  

314. Large, open spaces. over 2 or more levels. separate kids area (contained would be 

great). in same area as gallery, museum, cultural centre, coffee shop etc. 'community 

hub'  

315. Larger with more resources, spaces for different areas like reading, computers apart 

from books  

316. Lots of different areas and spaces for different activities, music listening areas, 

computer areas, craft area, meeting rooms, new book displays  

317. Plenty of bicycle racks outside easy access from a cycle path connected to the Coffs 

Creek Cycle path on Coffs St, wheelchair access into and throughout the library, 

lounge areas for reading books and magazines, free wifi and PC use etc.  

318. Open Space on one level Meeting / training rooms on another level Outdoor space 

for relaxation Books in clusters not rows A nice building - nothing flash Spend the 

money on the interior fit out make it easy to use each space. Calm spaces as well as 

loud spaces Clean and tidy - no clutter  

319. fresh, inviting, multi purpose, meeting spaces, collaberative spaces, event spaces, a 

real meeting point and common area, lots of great library examples in brisbane and 

melbourne and we should take learnings from these. coffs is regional but it doesnt 

mean we should limit our thinking and possibilities.  

320. Open spaces for reading, more interaction with the local schools to promote a 

sharing of resources and spaces for people to meet.  

321. Be large and spacious with a modern, up to date collection of books, music and 

magazines. quiet places throughout to sit and read or study, ample computer access 

for those who need them.  
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322. More meeting spaces, a café, small recording studios for film and music, made 

available to people to document local history and culture.  

323. Open, inspiring, welcoming, connected to community, cosy, available,  

324. It would be light and airy, be fit for purpose, designed to last, make the most of our 

climate and so much more. It would be an exciting place to be, it would let 

imaginations soar, it would provide different needs and spaces for different people. 

It would be a hub for all sorts of wonderful ideas and activities. It would bubble with 

potential. It would be built to last a long time and would show everyone how much 

as a community that we value services such as the library. It would make outsiders 

jealous that they don't have a library just like it down the road from their home.  

325. Spaces where you can meet and create really appeals to me - one reason for this is 

that I love the quiet of the library so having a design that can accommodate 

collaborative space is important (but possibly challenging!).  

326. bright and modern 
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